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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHsI BaHKIBCbKMX NOCAYr, YMOBM i NOPSOOK HaaHHSA sIKMX BU3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpuntogHeHHs1) Ha canTi baHky 3asBu Npo i BigKIMKAHHA B LiNTIOMY Y1 B YacTWHI ab0 BHECEHHS 3MiH A0
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu wnsaxom nogadi 3aasu npo npuegHaHHa o [Jorosopy.

Lia Mponoauuisi, 3asaesa npo npuegHaHHs, [Jorosip, a TakoX yci 4odaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.

3MICT
PO3OT I «BATATIBHI BACALMN® ..ottt ettt ettt e e st e e e s bb e e e e sttt e e e srtbeeeeabbeeeeabbeeeesntbeeaeans 4
1.BUSHAYEHHA TEPMIHIB, lLO BUKOPUCTOBYHKOTBCA B AOTOBOPI ..o 4
R Y I 1 1= o | I O @ G = | PR 7
2.1. NopsiAoK Ta YMOBM YKNAOEHHS LLOTOBOPY ...uvuvurururuiutuinrnsnunrsrsrnsnsnsnsnsssnsnssssssnssnsssssssssssnsssnssnsssnnnsnnssnnmnnnnnmnnnnns 7
2.2. NopsiAOK BHECEHHS 3MiH [0 LLOTOBOPY ...vuvururuuuruierurnrnrnrnsnnnsnrssnsnsnsnsnsssssnssnssssssssssssnsssnsssssnssnnsnsnnssnsssnsnnnnnsnnnnns 8
2.3. CTpOK fji Ta YMOBU NMPUMMHEHHST LLOTOBOPY .. utvvteeteeeiiitiieteeeeessiisitttaeeeesesssastntasseseesssaassssssssesesssanssssssssessessanns 9
2.4. TTOPSAOK BAKPUTTS PAXYHKY trvvvururnrnrnrnrnnnrnrnsnsnnnsnsssssssssssssssssssssssssnssssssssssssssssssssssssssssssssssssssssssnsnssnsssnsnnnsnnnnnnns 9
S.TTPELOMET LOTOBOPY ....ciitiite ittt ettt ettt ettt e e e sttt e e e ss bt e e e sa bt e e e e aabeeeeeaateeeeeanbbeeeeanbbeeeeabbeeeesbbeeeesbaneeeansneeenans 9
4. OB0B’A3KUN TA TTPABA CTOPIH. ...ttt ettt e ettt e e e e e st e e e e e e e s sansbeaeeeeaeessannsrteeeeeaens 10
A.1. OBOBABKM BAHKY ....eeiiiiiiiiiieiiiie ittt ettt a ke e e e bt e e e bt e e e bt e e e n bt e e et r e e et e e e e e 10
A @ [oTe) = 2 T I (4 31 o7 - RO ERPR 12
G T @ [oTo)= 302 T I o] o] =1 OSSR 15
4.4, TIP@BA BAHKY ....eeiiiiiiiiiiieeie ettt ettt e et ettt e e et e ettt et e e oo e e e e e e e e e e e e e e e e n e e e e e e e 16
T I [oT= 1= = (G [T = PP PR PPPPPTPPPPPPR 20
T Vo= 1= = T o] o] o] =TI N 21
5.00PMU TA NOPALOK POBPAXYHKIB ...ttt e e e e e e e e e s nnneees 21
5.1, BATAIbHI MOSMOMKEHHS ....ceiiieieiiittteeeee e e e e ettt et et e e e s e s et be e et e e e e e aaababe e ee e e e e e s nnbebe e et e e e e e an bbb bbeeeeeeeeaannbbseeeeeeeeannnnrnees 21
5.2. OnnaTa KOMICii 3a [MaKeTHI YMOBU OBCIIYTOBYBAHHS .....cciiuvrireiiuiieeesittreeesnseseeesasneeeesassseeessnsseeessssseeessnssees 22
RGN B (oTo32Valo) qaTo] o) =1 o]z Lol Ko T el x| ox=T ] =1 - P 22
5.4. MNMopagok po3paxyHkiB 3a 10Cnyry 3a [JOrOBOPOM MOBMKM ......eeieeeriiiuriieeeeaeaaaaiiiieeeeeeesssaiibsseeeeeeeeaannenees 23
5.5. lNMopapok pospaxyHkiB 3a PaxyHkamMu, A0 aKMX BUNYLLEHO BITK ... 23
5.6. Nopsgok po3dpaxyHkiB npu HagaHHi Cepsicy « CMC BanKing»........cccoiuiiiiiiiiiieiiiiie e 24
5.7. lNopapok Ta yMoBY pO3paxyHKIB 3@ CEPBICOM TOPrOBOTO EKBAMPUHTY .....eeeveeeiiiiiririieieeesaniirneneeeesssnannnnees 24
5.8. Nopsigok Ta yMOBM pO3paxyHKiB 3@ NOCYro 3apniaTHOMO MPOEKTY ...veeeeiiiereeaiiieeeaniieeeessirieeessnrneessnnene 25
6. OBCTABUHW HEMOOONAHHOI CUNN (POPC-MAMKOP) ...ttt 25
7. BIOMOBIOAJTIBHICTD CTOPRIH ..ttt ettt e e e e e s et e e e e e e e s st eeaeeesesnnnsseneeaaeeeaasnnenes 25
8. THLUI TTOJTOMKEHHGA ...ttt ettt e e e e e o bbbt e et e e e e e o e abb b bt e e e e e s e aaanbbeneeaeeeeaannnnnees 27
PO3OIUT I «TTOCTTYTU BAHKY D .....ceeeiiiiie ettt s et e e e e e e s et e e e e e e e s s ntaeeeeeeeesssanntaeenaeeeeseannnsannnneeens 28
9. MOPAOOK | YMOBU HAOAHHA MOCNYTU «MPUBYTKOBUM PAXYHOKD ... 28
9.1, YMOBUY HAZAHHS TTOCTIYIM ..ttt e ettt ettt e e oo ettt e a2 e e st bttt e e e e e e e e anb bbb e e e e e e e e e annbbeeeaaaeeeaannnnnees 29
9.2. YMOBU PYHKLIOHYBAHHS TTOCTIYIY oiiiiiiiiiie ettt ettt e e e ettt e et e e e e e e bbbt e e e e e e e e annbe e e e e e e e e e e nnnnnees 29
9.3. YMOBUM HapaxyBaHHA Ta Crnath NPOLEHTIB 38 TTOCITIYIO ......uviiiiiieiiiiiiiiieiee e 30
S LTI o] = PP PP P PP PRPPPRPPP 30
10. MOPAQOK | YMOBUW HAOAHHA NMOCNYTU « HE3HVXYBATTBHUN SATTULLOKY ... 30
10.1. YMOBM MIKIMHOUEHHS [0 TTOCIIYIU oot 30
10.2. YMOBM HapaxyBaHHs Ta CniiaTh NPOLEHTIB 38 TTOCITYTOM .....ceiiiiiiiiiiiiiii et 31
O L TTT LV To] = PO PP PP PPPPPPR PO 31
11. NOPAQOK | YMOBW HAOAHHA NOCNYT TOPTIBII IHO3BEMHOK BAJTKOTOR ....oeiiiiiiiiiiiiieeeeeee e 31
12. NOPAQOK | YMOBW HAOAHHA CEPBICY «NMOMOOXKEHHA KYPCIB» ....vvviiiiiiiiiiiiieeeeee e 34
12.1. 3ATanbHI MOTOMKEHHST .eiiiieitieitate e e e attbeteeeee e e s e aatbeeeeeaeeasaaabebe e et e aaeesaaasabeeeeaaeeesaanbbbeeeeeeaeesaannbaeeeeaaeesannnnbnees 34


http://www.pumb.ua/
file:///C:/Users/nepran/AppData/Local/Temp/notes381DA4/%23_РОЗДІЛ_ІІ_

2 I (o] o= Va oI p o] KoY a b =T o = 14/ o Lo |- 35

2 B 2o T o) Y E= 7B (o] =7 o Y (Y SRS 36
13. HAOAHHA MOCNYT 3A OTOBOPOM TMOBUKU ..ottt et 36
13.1. BATATTBHI MOTTOMKEHHST ..eeiuveieeeiuteieessiteeeeesuteeeesssteeeesaabeeeesssbeeeeesabeeeesaateeeeeanbeeeeeanbeeeeesnbeeeeesnbbeeeesbbeeeeanbbeeeens 36
13.2. MNepioa HagaHHA Mocnyr 32 [LOTOBOPOM MOBUKM ....ceeveeeieeeieieieieieieeeteieteteteeeeeeeteteaeeeaeteteaeeeteeerereereereereeeee 36
14. OBCJTYTOBYBAHHA PAXYHKIB, 0O AKUX BUMYLLEHO BITK ..o 36
15. MOCNYTA OOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCIYTOBYBAHHA ..o 37
16. OBCJTYTOBYBAHHA PAXYHKIB 3A OJOMOMOIOKO CEPBICY «IHTEPHET-BAHKIH ... 38
16.1. PernamMeHT POBOTU CEPBICY ...ciiiieiiiiiiiiiiiiie e e ia ettt et e e e s e sttt e e e e e s s atabeeeeaaeeesaanbabeeeeaaeeesaansnbaeeeeaaeesaannnreees 38
16.2. 3ATANbHI MOTOMKEHHST .eeiiiieitiiieete e e e e attteteeeeeeesaaaateeeaeeeeasaaasebeeeeaaaeesaansabeeeeaaaeesaanssbeeeeaeaeesaassseneeaaaeesaasnneees 38
TR ARG TV oa a1 o o o] oY F= 1| SRRSO 39
16.4. IHWi ymoBK 3acToCyBaHHSA YOOCKOHANEHUX ENM ..o 40
17. OBCJTYTOBYBAHHA PAXYHKIB 3A JOMOMOIOKO CEPBICY «CMC BANKINGY ......ccovviiiiieiiiiiee e 41
A G T = 3 YT (o) (o) (=2 = SRS 41
17.2. NMpaenna kopucTyBaHHA cepBICOM «CMC BanKiNg» .......cccuuviiiiiieeiiiiiiiiiie e e e e e e 41
18. HAOAHHA NMOCNYT HA YMOBAX «MIN BALANGCED ....ccciiiiiie ittt stae e etae e 42
19. MOPAQOK HAOAHHA CEPBICY «BUTNMUCKA HA E-MAILY ...ooeiiiiiieiiiiee ettt 43
20. MOPAOOK BIOKPUTTA TA OBCJTYTOBYBAHHA AEMNO3SUTHUX PAXYHKIB, YMOBW 3AJTYHYEHHA
BKNALIB (OOTOBIP BAHKIBCBKOTO BKITALLY ) .eeiieeiiiiiiiiie ettt ettt e e e e e s st ee e e e e e s e nnnneeees 43
20.1. 3ATANBHI TIOMOMKEHHST ..eiiiiiiiiittiieiteee e e aaetteeeeeteeesaaatbeeeeeaeeeaaastabeeeeaaeeesannteteeeeaaeseaansbeseeeeaaeseaansssnneeaaeesaansnnnees 43
20.2. OcobnuBocTi 3any4yeHHs Bknagis Ha ymoBax NPOAYKTY «AEMO3UT THYUKMM .....uvveeeeeeeeieiiiiiieeeeeeeeeeeneeens 45
O T [T IR ¥ 1o - T S T PO PP PP UPUPPTPP 45
21. NOPAOOK HAOAHHA MOCHYT SAPIMJTIATHOIO MPOEKTY oottt sttt e s snnaeee e 46
[. YMOBM NigKITOUYEHHS NOCITYTM 3APMIATHONO MPOEKTY .eeeeiiiiutrteeeeeeeesiiistnreereeaesssssssserseeesssssstssssseeeesssmssrsnseeees 46
LR o] o} Fa (o [q = F= V=TT T oY) 46
LR T Lo 5 0= T = 48
22. NOPAOOK HAOAHHA CEPBICY TOPTOBOIO EKBANPUIHTY ..ottt en s 48
23. BABESIMNEYEHHA 4OCTYY OO OOOATKOBUX CEPBICIB .....ccvviiiiiiiiee ettt siaeee e 48
O O Y1 N I PSP PPPRPTPPRR 49



AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHK, Hagani pasoMm — CTopoHK, a okpemo - CTopoHa, yknanu uen [Joroip GaHKiBCbKOro o6CnyroByBaHHS
KopnopaTuBHUX KrlieHTiB (gani-[lorosip) Ha HACTyNMHUX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TeXHiUYHMX 3acobiB HauioHanbHoro
OaHKy, akun 3abesnevye hopmyBaHHS LeHTpanisoBaHoi iHcopmauiiHoi 6a3n npo goroeBopwu, siki nepeabavatoTb
BMKOHaHHS pe3uvaeHTamu 6GoproBux 3000B’A3aHb nepen  HepesvaeHTamu-KpeautTopamn 3a  3anyyeHumu
pesngeHTaMu Kpegutamm, no3nkamu (YKniovarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOopwM3auia - npouenypa oTpuMaHHsa [o3sony Big baHky-emiteHTa BIK Ha npoBegeHHs onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTamu NO3UTUBHOI aBTopm3alLlil.

BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanNbHOI NNaTiXKHOI CUCTEMU Ta 34INCHIOE EMICito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTidkHa KapTka) — €eneKTPOHHMI nnaTbkHMA 3acidb y BuUrMsAi emiToBaHoi Yy
BCT@HOBEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY MMAacTUKOBOI KapTKW, SIKMN BUKOPUCTOBYETHCA ANSA 34iMCHEHHS
onepauii i3 BHeceHHs abo 3HATTA roTiBkm 3 PaxyHKy, 34iMCHEHHs pospaxyHkiB B 6esroTiBkoBii copmi 3
BuKopucTaHHaMm BIK, a Takox iHWKWX onepadin, Bu3HayeHux [JJorosopom.

Bknapg - kowTn B roTiBKOBIN abo 6e3roTiBkoBin dhopMi y BantoTi YKpaiHu abo B iIHO3eMHIN BantoTi, SIKi 3any4eHi
GaHkoMm Big BKknagHuKa (abo ski Haginwnm ans BknagHvka) Ha ymoBax fOroBopy 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro
BKIagy (4enos3nTy), BKINOYao4Yn HapaxoBaHi Bif4COTKM Ha Taki KOLTK.

MapaHTiiHEe NOKPUTTA — CyMa KOLUTIB HE3HWXKyBarnbHOro 3anuwiky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAEHHS pO3paxyHKiB No onepauisim 3 BUKopuctaHHam BI1K.

[deno3uTtHa nporpama — cTaHgapTM30BaHi yMoBM 3anyyeHHs baHkom Bknagis Big KOpnopaTMBHUX KIIEHTIB,
ski € [logatkom Ne7 oo uboro [lorosopy

[deno3nTHuM paxyHoOK - paxyHOK, Lo BiakpnBaeTbca baHkom KnieHTy Ha JOroBipHin ocHoBi ons 36epiraHHs
kowTiB, Wo nepepatoTbca KnieHtom BaHky Ha BCTaHOBREHWW CTPOk abo 6e3 3as3HavyeHHs Takoro CTPOKy Mig
BM3HA4YeHWI NpoLeHT (goxia) i nignaratoTe noBepHeHH KnieHTy BignosigHo 4o ymos [Jorosopy.

Hepxarenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisautn ans
npoBeaeHHs onepauii. Jepxatenem kopnopatusHoi BIK € npauiBHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

[oroBip no3uku — poroBip, skun nepepbavae BuKoHaHHA KrieHTom GoproBux 3000B’si3aHb nepep
Hepe3uaeHTOM-KpeaAUTOPOM 3a KpeguTom (MO3MKOK, YKNoYakuu MnoBOPOTHY diHaHCOBY Jornomory), Lo
3anydeHun(a) KnieHtom abo (skwo Biabynocs npaBoHaCTyNnHMUTBO/NepeBefeHHst 6opry) iHWWUM pe3naeHToM.

EN (eneKTpOHHUM NigNKUC) - eNeKTPOHHI AaHi, SKi AoAaThCa NignMcyBavyeM A0 iHLWMX eNEKTPOHHMX OaHUX
abo MorivyHO 3 HUMM MOB'A3YIOTHECS | BUKOPUCTOBYIOTLCA HUM SIK MiAnuc.

3apnnaTtHu® NPoeKT — KOMMMeKC nocnyr baHKy 3 BigKpUTTA NOTOYHMX PaxyHKiB Ha KOpPUCTb ¢Di3n4HMX OCib
ans 3gincHeHHst KnieHtom 6e3roTiBkoBOro nepepaxyBaHHs 3apobiTHOT nnaTu/cTunenaii Ta iHWWX BUnnaT Ha nigcTasi
BiJoOMocCTeN, ski HagatoTbea KnieHTom o baHky BignosigHo o ymoB Lboro [lorosopy.

3asiBa Ha TopriBnio iHO3eMHOI BankOTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 06MiH IHO3EMHOI BanoTh Ha iHLWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4yeHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bif KOHTEKCTY.

3asiBa npo npuepHaHHA — JOKYMEHT cTaHdapTu3osaHoi dopmu (Jogatok Ne1 o uboro [loroBopy), kv
MICTUTb yCi 0OOB‘A3KOBI PeKBI3UTU, NepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MNofaeTbcs B baHk 3 meToto:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs nepioro PaxyHKy, Nigknto4YeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHoMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CNyroByBaHHs - JOKYMEHT cTaHgapTu3oBaHoi popmu (Jogatok Ne2 oo uboro
HoroBopy), KM MICTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YAHHUM 3aKOHOL4ABCTBOM, Ta nogaeTecs B baHk
Knientom B nepioa aii JJoroBopy 3 MeTolo, 30Kpema:

- BIOKPUTTSA HOBMX PaxyHkiB;

- BigMoBM abo nigkntoyeHHa [lakeTis;

- BiOMOBW, MigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBUA  paxyHOK»,
«HesHmxyBanbHWMiA 3anuLloky», Nocnyrn aBToMaTUYHOro NPoAaxy HaaXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwu, nigknoyeHHs abo 3miHM ymoB cepgiciB «CMC Banking», «[MoromkeHHsa kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» TOLWO;

- 3aKpuTTa PaxyHky

3asiBa Ha NigKNOYeHHA [O cepBiCcy TOProBOro eKBaupuHry - 3asBa TOproBus OO0 HaJaHHS CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe o6cnyrosyBaHHA ToproBus Ta
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3abea3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatensamu 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cnuctem (JogaTok Ne 22 no uboro [Jorosopy).

3asiBa npo po3miweHHA Bknagy - OOKyMeHT cTaHAapTu3oBaHoli hopMU, SIKMA MICTUTb YCi 0HOB‘A3KOBI
PEeKBi3nNTU, NepeabayeHi YHHMM 3aKOHOA4ABCTBOM, Ta MogaeTbcs B baHk 3 MeTolo:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [enosntHumun nporpamamm (y pasi, akwo KnieHTt
npuegHasca o [Joroeopy B uinomy Ha nigctasi 3assu npo npueaHaHHA) (Jooatok Ne3 go uboro [orosopy).

- NpuegHaHHa Oo [oroBopy ©OaHKIBCbKOro BKMagy, SKMW € CKMagoBOK YacTUHOK uboro [oroBopy, Ta
po3mileHHs Bknaay 3rigHo i3 YnHHMMK B BaHky [leno3ntHuMmun nporpamamu (y pasi, akio KnieHT He BusiBuB 6axkaHHs
npuegHaTnck Ao [oroeopy B winomy Ha nigctasi 3assu npo npuegHaHHA) (Jogatok Ne3.1 po uboro [Jorosopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTPOKOBOro BurydeHHs Bknagy, 3MmiHW paxyHKiB Ans NOBEpPHEHHs cymu Ta/abo MpoueHTiB 3a
Bknagom ToLwo.

IHauBiayanbHi Tapudu — iHAMBIAYanbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHa baHkom ofHiei abo
OEKINbKOX Mocnyr, po3mMipy NPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM AN HapaxyBaHHSA npoueHTiB 3a [Mocnyroto
«lMpnbyTKOBUI paxyHOK», L0 BiApi3HAITLCA Bid PO3MIpiB KOMICIIHUX BUHAropon, NPOLEHTHMX CTaBOK, MiHiManbHMX
CyM [Ans HapaxyBaHHS MpOLEHTIB, BCTaHOBNeHux Tapudamu banky/Tapudamn Tlocnyrn «lpnbyTkoBUn
paxyHok»/Tapudgamn baHky Ha o6CrnyroByBaHHs 3apnflaTHMX MPOEKTIB KOPMOPATMBHUX KIIEHTIB Ta couianbHUX
BMMMArT.

IHamBiayanbHi ymoBu — iHAMBIAyanbHO BCTaHOBIEHI baHKOM cTpoku onnatn nocnyr baHky 3a [doroBopom,
LLIO BiOpIi3HAOTBLCSA Bif CTPOKIB, BCTAHOBNEHMX [JoroBopoM.

KeanidikoBaHuun EIN — ygockoHaneHuin enekTpoHHUI Nignnc, SKUn CTBOPHETLCS 3 BUKOPUCTaHHSAM 3acoly
kBanichikoBaHOro enekTpoHHOro nignucy i 6basdyeTbca Ha kBanicikoBaHoMY cepTudikaTi BiAKpUTOro Kroya.

KnieHT - opugnyHa ocoba — pe3vaeHT, NpeacTaBHULTBO IOPUANYHOT 0COBU-HEpe3naeHTa, WO NpeacTaBnse
il iHTepecu B YkpaiHi Ta Yyepes sike MOBHICTIO abo YacTKOBO 34iNCHIOETLCS NiANPUEMHMULIBbKA AiNbHICTb Hepe3ngeHTa
Ha TepuTopii YkpaiHu, isnyHa ocoba — nignpuemMeLb abo gisnyHa ocoba, sika NpoBaanTb He3anexHy NpogecinHy
OisnbHicTb (camo3ariHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knw4a - 0Oyab-sika nofisi, wWo npussena abo Moxe npu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NNaTixkHa opraHisauis Moxe 6ytn sk
pe3naeHTOM, TakK i Hepe3nAEHTOM i AKa 34iMCHIOE CBOO AisNbHICTb Ha TepUTOPIi ABOX i BinbLue KpaiH Ta 3abesnedvye
NPOBEeAEHHS Nepekasy KOLITIB Y Mexax Ui€l NnaTiXXHOI CMCTeMU, y TOMY YNCAIi 3 OQHIET KpaiHW B iHLWY.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K nnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSINbHICTL | 3abe3neyye NpoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHu oBepgpadT - 3aboproBaHicTb KnieHTa nepen baHkom, wo He OGyna obymoBneHa
[orosopom Ta/abo poroBopoMm oBepApadTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHUKHEHHS Ta sika BUMHUKAE BHAacCNIgoOK 3AiMcHeHHA KnieHToOM BuaaTKoBMX onepaudin 3 PaxyHKy Ha cymy, LWoO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTibkHoro nimiTy.

OunanH EN — ET KnieHta, ocobuctuin knioYy SIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBad) ocobucTo i 36epiraeTbcs y baHky y 3alumdgpoBaHoMy BUIMsAi; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOPUCTyBaYy LUMAXOM ifdeHTudikauil Takoro kopuctysaya 3a fnoriHomM, naponem, BBEAeHHsM Naponto Ao
ocobucToro kntoya Ta BBeAeHHsIM ogHopasoBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BkasaHun y 3asBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 0BCRyroByBaHHs, 3a iHiLilOBaHHAM KOpUCTyBa4a y pasi
BMHUKHEHHS HeobXxigHoCTi HaknageHHsa EN KnieHta. YMoBwu 36epiraHHs 0cOOMCTOro krnoya ta nopsagok 4ocTyny Ao
HbOrO KOpUCTyBaya 3abe3neyyloTb AOCTYNHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobucToro knoya
OnnawnH ENM y Banky y 3awmndpoBaHOMy BUIMA4i HE BBaXXaETLCHA MO0 KOMMPOMeTaLElo.

MakeT — kOMNNEKC cepBgiciB Ta nocnyr 3a [JoroBopoMm, Akuin HagaeTbcsa KnieHTy y pasi o6paHHsi [akeTHNX ymoB
obcnyroByBaHHs. IHdopmauis npo Buau MakeTiB po3miwyeTbea Ha CanTi BaHky. Mepenik nocnyr/cepsiciB MakeTy
BM3HavaeTbca Tapudamu MNakeTis.

MakeTHi yMmoBU 06CnyroByBaHHs — HaaHHA BaHKkom koMnnekcy 6aHKiBCbKMX NOCHYr, BU3HAYEHNX 0OpaHum
KnieHtom Maketom Ta Tapudamu MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHM Homep) - Habip Lndp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BINK ana noro ineHTundikauil Ta aBTeHTUiKauii nig Yac 3aincHeHHs onepauin i3 BukopuctaHHam BIK.

MnaTixXHUK NiMIT - cyma 3annLLKy rpoLLOBUX KOLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITIB [apaHTinHOro
MOKPUTTH, Ta B Mexax kol [lepxatenb MOXe iHililoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHam BriK.

MoBigomneHHs (noBigoMUTHU, HaJaTU, HaacunaTKn) — iHopmalis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbca KnieHTy (aoBoguTbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LLINSAXOM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micuax HagaHHa BaHkom nmocnyr; 4) Whisxom BpPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1ioro npeAcTaBHUKY Mif, PO3NUCKY; 5) LWNAXOM NepefaBaHHs NignpuemMcTBy
3B'A3KYy [Ons BignNpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSOLUEHO LiHHICTIO, Tenerpamor 3a
MicLle3Haxo4KeHHsAM / MicLeM npoxunBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
LWIMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoOHHOro MOBIAOMIIEHHS Ha MOBINbHUA TenedoH
KnieHnta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMNOXEHHSIMU LbOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMocCTiMHO BU3Ha4YeHUn baHkoM.

Mocnyra «Mpu6yTkoBM paxyHok» / HesaHMKyBanbHUM 3aNULIOK» - 4oAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS NMPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
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ymoBamu. lMigknioveHHs Mocnyru «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiACTaBi
3asiBu npo 3MiHy ymoB oOcnyroByBaHHS. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauyeHux nocnyr, baHk He
HapaxoBYe Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHSA 3anULLKOM KOLITIB Ha PaxyHKy 3a iHLIMMM nocrnyramun, SkKumMm
nepeabayeHo HapaxyBaHHS NPOLIEHTIB Ha 3anULLIOK KOLWTIB Ha PaxyHky.

Mocnyra 3a [loroBopoM NO3UKK - KOHCYMbTauiHa nocnyra, Wwo Hagaetbesa KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 meTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs1 BantiOTHUX onepadin 3a [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAaxy HaaxogXeHb B iHO3eMHIW BanwTi — nocnyra Npogaxy iHO3eMHOol
BanoTW, sika HagxoamTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHss baHkom
000B’A3KOBOro NpoAaxy HaaXOMKEHb B iIHO3EMHIN BantoTi i3-3a KOPAOHY Ha KopucTb KnieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeraauii) kopuctyBaHHA BITK ana gepxateniB nnatikKHUX
kapT (JogaTtok Ne9 no uboro Jorosopy).

PaxyHOK — NOTOYHWI paxyHOK, Y TOMY YMCRi paxyHOK 3i crneuianbHUM PEeXMMOM MOro BMKOPUCTaHHS, LUO
BiOKPMBAETLCA Yy BuNagkax, nepegbavyeHnx 3akoHamu YKpaiHu Ta aktamm KabiHeTy MinicTpiB YkpaiHu, abo BCi
nepesnivyeHi paxyHkn pasom.

PuHKOBUI KypcC — KypC, BU3Ha4YeHU baHKoM 3 ypaxyBaHHSAM KypcCiB, LLO CKMNanucs Ha BaroTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BanOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNuBICTb 3a40BoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHKy — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3amiweHnii Ha canTi
BaHky, cuctemun guctaHuinHoro obcnyrosyBaHHs PaxyHKy/iB 3 BUKOPUCTaHHAM Mepexi «Internet». Wwo [o3BoNsATb
KnieHTy oTpuMyBaTu nocnyru 3rigHo ymoB [JOroBopy, a Takox 34iNCHI0BaT 0BMiH TEXHOMOTiYHOLO iHpopMaLiEo Mix
BaHkom Ta KnieHTom.

CepBic «CMC Banking» - cepsic oTpyMaHHS iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODbinbHoro tenedoHy craHaapty CMC.

CepsicHa opraHi3auifa — topyanyHa ocoba, 3 akot baHk yknaB OOrosip Ha HagaHHA CcrnekTpa nocnyr i3
cynpoBomkeHH POS-TepMiHanbHOI Mepexi, Yy TOMy 4YUCIi MOCNYyr BCTAHOBIIEHHS, OEMOHTaXy i TeXHiYHOro
obcnyroByBaHHS obnagHaHHSA. YMoBaMM Takoro [OOroBopy TakoX nepeadadveHo npaBo CepBicHOI opraHisauii Big
imeHi BaHky nepepaBatM obnagHaHHs ToproButo i npunmaTn Moro Big ToproBusi y Bunagkax i Ha ymoBax,
nepegbayeHnx umm [Jorosopom, 3 NpaBoM MNigNMCaHHA akTiB NpUoMy-nepeaadi.

Tapudun baHKy — 4OKYMEHT, AkMM BaHKOM CaMOCTIMHO BU3HAYEHi po3Mipu BUHaAropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, siKMin 3aTBEPAKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLytoTbCS B Bia4iNeHHAX
BaHky «PerioHanbHMi LeHTp» Ta B BigaineHHsax baHky Ta/abo poamiwytoTbecs Ha CanTi banky (JoaaTok Ne6 oo uboro
Horosopy).

Tapudun MNaketiB - gokymeHT, Wo € JoaaTtkom Ne 5 ta/abo Jopgatkom Ne5.1 pgo [Joroopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMK ymoBamu 06CryroByBaHHsI
KnieHTiB, SIKMIN 3aTBEpIKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB baHky Ta poamiwyeTbcsa Ha Canti baHky.

Tapudm Mocnyru «MpubyTKoBUIA paxyHok» - Tapudm NMYMB Ha ob6cnyroByBaHHS MOTOYHMX paxyHKIiB, A0
Akux 6yna nigknioveHa lMocnyra «[pnbyTkoBu paxyHok», wo € Hoaatkom Ne 7 no [HoroBopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaAropoau 3a HapaHHs Bankom [Mocnyrn «MpubyTKOBUIA paxyHOK», SKWNA
3aTBepAXKYETbCA BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3milyetbca Ha CaiTi baHky.

TopriBna iHoO3eMHOK BanwTol — onepadii 3 Kynieni, npogaxy Oe3roTiBKOBOI iHO3eMHOI BanTu 3a
6e3roTiBKOBI rPUBHI, 0OMiHY 6€3roTiBKOBOI iIHO3€MHO| BanoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamnOTy 3@ PaxyHoOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, Wo 3aificHI0E AisnbHICTE B cdbepi TopriBni, HagaHHA MOCAyr Ta BMKOHAHHSA POGIT i
npunmae BIK 3 meTolo NnpoBedeHHsA onnaty ToBapis, pobiT, nocnyr.

YpnockoHaneHun El - enekTpoHHWIA Nignnc, CTBOpeHU 3a pesynbTaToM KpynTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMW MOB'A3AaHWIA Lel eNeKTPOHHUIA NiAnuc, 3 BUKOPUCTaHHSM 3acoby yaoCKOHaneHoro
€MeKTPOHHOrO NigNucy Ta 0cobrucToro Knkoya, 0g4HO3HAYHO MOB'A3aHOrO 3 NMiANUCYBAYeEM, | AKMIA Aa€ 3MOry 34iINCHUTU
€MNeKTPOHHY igeHTUdiKaLilo nignucyBaya Ta BUSBUTU MOPYLUEHHS UIMICHOCTI €NeKTPOHHMX [aHuX, 3 SKUMU
NnoB'A3aHni Len enekTpoHHWI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYNHI BUAW Y OOCKOHANeHoro
ENN: YoockoHnaneHun ElNM KnieHta Ta YgockoHaneHwun EN BaHky.

YpockoHaneHnun EN KnieHta — El ynoBHoBaxeHoro npefacrtaBHuka KnieHTa, cepTudikat Kroya SKoro
BuKkopucToByeTbcsa B Cepsici «IHTEPHET - BAHKIHI™» 3 meTowo nignnucaHHa po3paxyHKOBUX AOKYMEHTIB Ta OOMiHy
iHdbopmauieto mixx Bankom Ta KnieHToMm.

YpockoHanenun EMN Banky - ElNl npauiBHvka BaHKy, yNnOBHOBaXeHOro Ha yknageHHs Big iMeHi BaHky
NpaBoOYMHIB Ta MiANUCAHHA BigNOBIOHUX OOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHui BigMoBiOHO OO0 BHYTPIWHbOOAHKIBCHKOrO MOPSAKY OpraHidauii 3axmcTy eneKTpOHHMX
OOKyMeHTiB B iHhopMaLinHnx cuctemax baHky.

LleHTp AucTaHUinHOro o6CNyroByBaHHsI KJIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
06cnyroByBaHHsS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHNX Ta MOBinbHMX TenegoHiB,

- NowToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

«FATCA» — 3akoHu, aktv Towo Cnony4yeHux LWTaTtis Amepuku no 60poTbbi 3 BigMMBAHHAM rpoLlen, B TOMY
yucni, ane He BUKMNIOYHO yroaa Mix Ypsiaom Ykpainu Ta Ypsgom CnonydeHux LTtaTiB AMepukn Ans noninweHHs
BMKOHaHHSI MOOATKOBMX MpaBwui N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "Tpo nmogaTtkosi BUMOrM OO0 iHO3EMHUX
paxyHkiB" (FATCA), BunHeHa 7 niotoro 2017 poky B M. Kuesi., Ta patucikoBaHa BepxoBHow Papgot YkpaiHu
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3akoHom YkpaiHu Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha 3anobiraHHSA neranisadii 3NMoOYMHHUX AOoXo4iB Ta
BM3Ha4ae 060B’A3KOBI A5 BCiX hiHAaHCOBUX ycTaHoB-y4acHukiB FATCA, y Tomy uncni BaHky, npouenypu.

2. 3ATAJIbHI NOJIOXXEHHA

2.1. Nopspok Ta ymoBM yKnaaeHHA [lorosopy

2.1.1. o uboro [JoroBopy KnieHT MOXe npueaHaTucs, SIKLLO BiH BiANOBIgAE OAHOYACHO HACTYNMHUM KpUTEPISIM:

- € Opugu4Ho 0CcobO0K — pe3nMaeHTOM, NpeaCcTaBHULTBOM HOPUAMYHOI 0COOU-HEpe3naeHTa, Wo npeacTaBnse ii
iHTepecu B YKkpaiHi Ta yepes ke NoBHiCTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AISNbHICTb Hepe3ngeHTa Ha
TepuTopii YkpaiHu, abo gisnyHoro ocoboro — nignpuemuem, abo ¢isanyHOK 0coboto, sika MPOBaAUTb He3anexHy
nNpodecCinHy AisNbHICTL (CaMO3anHATOK 0CO0O01D);

- AOro rpoLuoBumn 0BopoT Bif 3AINCHEHHS NiANPUEMHMLBbKOI/HE3aNEeXHOT NPOECiNHOT /iHLIOT AiANbHOCTI 3a MUHYNWIA
NMOBHUI KaneHgapHuii pik He nepeBuwye 150 MnH. rpH., 6e3 OB (y TOMy 4ucni CTBOPEHWA Y MOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Llen [oroBip yknagaetbca WNAXOM NpueaHaHHa KnieHTa 4o BCix noro ymoB. Y pasi npuegHaHHsa KnieHtom oo
YacTMHKU YMOB Lboro [loroBopy, BM3HayeHux y 3asiBi Npo npueaHaHHsA/3asBi Npo po3milleHHs Bknagy, BBaxaeTbcs,
wo baHk noroame 3anponoHoBaHi KnieHTOM yMOBM, SIKLLIO iHLLMIA MOPAAO0K MOrompKkeHHs yMoB 3asiBu He nepenbaveHuin
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa oo [oroBopy 34iNCHIOETBCA LUNAXOM MigNNCaHHS HUM 3asiBU NpO NpUEAHaHHS.

2.1.4. Len [dorosip BBaXXaeTbCs yKNageHUM y HaCTYyMHUX BUNagKax:

- y pasi nignucaHHa KnieHTom 3asiBu Npo npueaHaHHsA y naneposii dopmi - 3 Aatu il OTPUMaHHS YyNOBHOBaXXEHUM
npauisHMkoM baHky

-y pasi nignucaHHsa KnieHToM 3asiBM Npo NpuegHaHHA B E€MNeKTPOHHIN popmi - 3 gaTtM HaknageHHs Ha Hei
KeanidikosaHoro ETT.

2.1.5. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [loroBopy Aid nonepegHix 4OroBopis, NpeaAMeToM SKUX € HafgaHHS
baHkom nocnyr, 00 skux nigknoveHnn KnieHT 3a umm  [JOroBOpOM, MNPUMNUHSAE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCKH Mix BaHkom Ta KnieHTOM 34iNCHI0ETLCA Ha yMoBax Liboro [lorosop.

2.1.6. BaxatoTbCsl TakKMMU, SKi NpMeaHanncb 4o yMoB Lboro [loroBopy Ha nigctasi 3asiBu npo npuegaHHsa KnieHtu, 3
AKMMU cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu 6aHKIBCBLKOrO paxyHKy, yMOBaMW SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKPUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCIO i
camo3saitHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWWNNA YKPATHCBKA MXXKHAPOOHMI
BAHK» abo porosopu BaHkiBCbkOro obcnyroByBaHHS koprnopatuBHux knieHTiB  (Digital Bank), Ta ski ctaHoM Ha
3a3HayveHy BULLle JaTy He BUSBWMAM CBOK He3rogy i3 3MiHaMu OO YKMageHUX 3 HMMM OOroBOpiB Yy BUMMsSAi LibOro
Horosopy. lNMocnyrn Ta cepsicn, Aki HagaBanucb TakMuMm KnieHTaM CTaHOM Ha 3asHayeHy Bulle aaty, AiloTb [0
3aKiHJYeHHs ix Ail.

[is uboro [JoroBopy NowwMpOETbCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski npueaHanucs 4o YMOB
uboro [orosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € MmicuesHaxomkeHHsi BaHky (BigaineHHs abo iHworo micus HagaHHsa BaHkom
nocnyr), B sikomy KnieHToM odopmntoeTbes 3asiBa Nnpo npuegHaHHsA abo sakoMy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopMmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHo NiaTBEpOXYE, WO HAa MOMEHT YKIageHHs
[HoroBopy BiH 03HaNOMMBCS 3 NOBHUM TeKCTOM [loroBopy, BCiMa noro gogaTtkamu (B Tomy yncni Tapudamu), NOBHICTIO
3p0O3yMiB MOro 3MICT Ta NOroXXyeTbecs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHs 4oAaTKOBOro A0roBopy A0 Lboro [loroBopy He nepeabdayaeTbcsa MOro ymoBamu.

2.1.10. Uen Oorosip yknageHo BignosigHo 4o BumMor LimeinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta enekTPOHHWUIA JOKyMeHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepLilo» Ta iHLWNX BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu.

2.1.11. MpepcTaBHUk KnieHta-topugnyHoi ocobu, nignucaHHamM 3asiBu Npo npueaHaHHA/3assm Npo po3MilLeHHS
Bknagy:

- Hapgae baHky 3rogy Ha obpobKy CBOIX NepcoHanbHMX AaHUX BIAMOBIAHO OO METW, BM3HAYeHoi npegMeToM Ta
3060B’a3aHHAMKU CTOpiH 3a uum [JoroBopowm;

- 3aneBHA€ B OTpuMmaHHi Big BbaHky noBigoMneHHs NpO BOMNOAINbUSA MepcoHanbHUX [aHWX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX AaHUX Ta OCi0, AKMM NepefarnTbCa MepCcoHarbHi AaHi.

2.1.12. KnieHT-cbisnyHa ocoba, nignucaHHam 3asiBu Npo npueaHaHHs/3assu npo po3miweHHs Bknagy:

- Hagae 3rony BaHky Ha 0OpobKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTO HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepeabayeHnx uum [JOoroBopom, a TakoX 3 METOW HafaHHA/MPONOHYyBaHHS GaHKIBCbKMX MOCMYr Ta iHLWKX
iHaHCOBUX nocrnyr, He nepenbaveHnx umm [oroBopoM. KnieHT Hagae 3rogy Ha nepegady nepcoHarnbHUX AaHuX 3
npaBoM ix 0B6pobKM Ta BMKOPUCTaHHS TpeTiMyu ocobamu, 3anydeHumu BaHKOM Ha AOroBipHi OCHOBI 4O npouecy
obcnyroByBaHHsA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KnieHta nepepg baHkom 3a uum [orosBopom. O6car
nepcoHanbHmMx paHux KnieHTta, aki obpobnatumyTtbca BbaHkom, BM3HavaeTbCsi baHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbCA HagaBaTu YTOYHEHy iHdopmauito Ta nogaeatv opuriHanm
BiANOBIOHUX AOKYMEHTIB MPU 3MiHi NepcoHanbHUX AaHWX, SKUMWU € NacnopTHi AaHi, Y T.4. AaHi Npo rpoOMaasHCTBO,
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MiCLe NpPOXMBaHHA (pakTUYHE Ta 3a [OepXKaBHOKW peecTpauicto, Ta iHWi BiAOMOCTI B MeXaX, BU3HaAYEHUX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;

- Hagae 3rogy baHky Ha nepeBipky BaHkom y 6yab-sikuin BU3Ha4YeHurn baHkom cnocib, 3 6yab-aKkMx AOCTYNHUX oxepen/
0a3 gaHux, a TakoX HagaHHsa BaHkom 3 MeTo nepeBipkM TpeTiM ocobam iHdopMalii (3okpema, nepcoHanbHUX
[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpuegHaHHS Ym iHWOMY AOKYMEHTI, 30KpeMa, ane He 0OMeXy4mnchb, 3 METOH
HagaHHs/ nponoHyBaHHA baHkom KnieHTy iHWMX nocnyr, He nepeabadeHnx LM Jorosopowm;

- Hagae 3rogy baHky Ha oTpuMaHHsa Bif Byab-SKMX onepaTopis, NpoBanaepiB TeNEKOMYHikaliv, Wo HagaTb nocnyrm
pyxomoro (Mob6inbHOro) 3B’A3ky Ta 0bpobnioloTb AaHi, WO NoB'A3aHi 3 HagaHHSAM Takux Mocnyr, iHdopmadii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbca KnieHTy Ta npo MOro mapameTpu 9K KOpUCTyBada MOChyr pyxoMoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBigOMMNEHHs MpPO BONOAINbLUS NEepPCcOoHanbHWX AaHuX, cKnag Ta 3MmicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa mepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX 4aHUX Ta ocib, KM nepefaroTbCs NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsim 3asBu Npo NpuegHaHHs, Hagae srogy baHky:

- Ha oTpuMmaHHs Big Byab-akux Gopo kpeauTHUxX icTopin, 3okpema: MNMAT «[lleplie BceykpaiHCbke GLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. Knie, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 60po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopin» (01001, YkpaiHa, m. Kni, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1Noro KpeanTHOI
icTopil;

- Ha 36ip, 36epiraHHs, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepes3 BopOo KpeaUTHUX iCTOPIi, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii woao KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uuchi iHpopmalii, gka MiCTUTbCHA B
OepXaBHUX peecTpax Ta iHwunx 6asax nybniyHOro KOPUCTyBaHHS, B MOPSAKY, BU3HAYeHOMY 3akoHOM Ykpainu «[1po
opraHisauito opmyBaHHs Ta 06iry KpeguTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHS Ta NOLUMPEHHS iHpopMaLii, sika cknagae kpeauTHy ictopito KnieHta, vyepes iHui
Olopo KpeaguTHUX icTopin, siki ByayTb cniBnpautoBaTti 3 baHkom y ManbyTHbomy. CTOPOHM OOMOBWUIUCH, WO Y pasi
3MiHM Ha3BuM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Oopo kpeguTHUX icTopin, abo y pasi
cnisnpaui baxky 3 6yab-akumu iHWKMK B6IOPO KpeaUTHMX iICTOPIN NPOTArOM CTPOKY Aii Luboro [loroBopy abo kpeanTHOro
porosopy, baHk nosigomnse KnieHta npo HasBy Ta agpecy 610po KpeauTHUX iCTOpin, A0 AKX nepeaaBaTUMETbCS
iHdopMauia ana dopMyBaHHS KpeauTHoOI icTopii KnieHTa, y micusx HagaHHsa BaHkom nocnyr, Ha Canti BaHky, yepes
Cepsic «IHTEPHET-BEAHKIHI». Ha poscya BaHky Buwe3asHayeHe NMCbMOBE MOBIJOMIIEHHS MOXe ByTn HanpasneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NUCTOM 3 ONMCOM BKNageHHs;

KnieHT, nignucaHHam 3asiBu nNpo npueaHaHHs NiATBepaKye, Wo BiH baHKoM nosigomneHui nNpo npaea cyb’ekTa
KpeauUTHOI icTopii, a TakoX L0 BCi 3anuMTK OO0 KpeauTHUX Oopo, Wo 3aiicHeHHi baHkoMm 3 gaTu yknageHHsi Lboro
Horosopy, 6ynu 3aiAcHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom ®oHOy rapaHTyBaHHA BKNagaiB disanyHunx ocib (aani - Pong).

2.1.15. Ha 3anuwok kowTiB Ha PaxyHky KnieHTa- @isn4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHToBaHOI CyMu BidLLKoAyBaHHS BignoBigHo 0o 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiB gisnyHUX
OCib».

2.2. MNopspok BHeceHHA 3MiH Ao [oroBopy

2.2.1. JoroBip Moxe 6yt 3MmiHeHMA bBaHkoM LINAXOM BUKNAOEHHs MOro B HOBIM pefakuii. Y pasi BUKNageHHSs
[oroBopy y HOBI pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamileHHs 3MiH Ha CanTi baHKy € HaneXHUM BUKOHaHHSM BaHkom 000B’A3Ky Woao0 o3HamoMneHHst KnieHta
3 HOBOW pepakuieto [JoroBopy (Bkmoyatoum Bei ogaTku).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 0BOB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomneHb baHky npo 3miHy ymoB [Jorosopy Ha CainTi baHky.

2.2.4. Nicnga po3MilleHHs (onpuntogHeHHs) iHdopMauii npo 3amiHy ymos [lorosopy Ha Caiti baHky, sika 34iNCHI0ETLCS
3a iHiyiaTnBol BaHKy y Bcix Bunagkax, nepegbaveHux uum [JoroBopom, baHk Hanpasnsie noBigoMneHHst KnieHty 3
npornosuuieto 3miHMTK ymoBu Jorosopy (B ToMmy 4dncni Ao Beix JopaTkis Ao Oorosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHaM Ha agpecy po3MillleHHs HoBOT pefakuii Jorosopy Ha Cawti baHky. B
noBigomMIeHHi Npo 3miHy [loroBopy 3a3HavaloTbCcs Aata noyatky Aii [JJoroBopy B HOBIN peaakLii.

2.2.5. 3miHn go Jdoroeopy € norogxkeHmumu KnieHtom (BignosigHo 4o Y. 3 ¢T. 205 LiusinbHoOro kogekcy Ykpainu) akwo
00 gaTu, 3 sikoi BOHM HabyBatTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBOK He3rogy 3 HUMKW. Y pasi He3roam
KnieHTta i3 aminamu [JoroBopy KriieHT mae npaBo BigMOBUTUCH Bif, [loroBopy Ta 3akpuTtn PaxyHok.

2.2.6. 3a3HayeHui BULLLE NOPSAO0K 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BUMNAAKaX BHECEHHS 3MiH, SIKi MOKpaLLyoTh
ymoBu obcnyroByBaHHs KnieHTa (po3wmptoloTb nepenik nocnyr baHky Ta/abo 3ameHwyoTb Tapudu) abo cnpssmoBaHi
Ha BUKOHAHHS BMMOT YMHHOIO 3akoHOoAaBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBatoTb YMHHOCTI 3 4aTW, HACTYMNHOI
3a 0aToo po3MillleHHs BianoBigHMX 3MiH Ha CanTi BaHky.

2.3. CTpok aii Ta ymoBM npunuHeHHs [loroBopy



2.3.1. [loroBip gjie NpoTsiroM HEBM3HAYEHOrO CTPOKY | MOXe OyTu posipBaHuiA 3a iHiliaTuBo baHky abo 3a iHiliaTneBoto
KnieHTa y Bunagkax 3akputTs Becix PaxyHkiB Ta/ abo BiamoBu Big ycix nocnyr baxky. Y pasi Bunycky BINK [dorosip gie
[0 MOMEHTY 3akiH4YeHHs1 CTpoKy Aii Bcix BIK (3a BigCyTHOCTI iX NnepeBunycKy), EMITOBaHUX B Mexax Liboro [loroBopy.
2.3.2. baHk Mmae npaBo posipeatu [loroBip Ha  niactaBax, nepegbadeHux UMM [loroBopom abo UMHHUM
3akoHoAaBcTBOM YKpaiHu, nonepeamslun KnieHta vepes Cepsic «IHTEPHET-BAHKIHI» abo 6yab-sikum  iHLWIKM
cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB 0O AaTu posipBaHHA [orosopy, SKLIO iHWa gaTa po3ipBaHHS
[orosopy He BunNnuBae i3 ymoB Lporo [Jorosopy.

2.4. TMopapok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTnBoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMOB 006CnyroByBaHHs. Y
BUMAAKY HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anMLLKIB MPOLIOBMX KOLWTIB, baHk Ha nigctasi 3asiBM Npo 3MiHy
YMOB 0OCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHokK, abo Buaae
3anuLWOK rpoLLoBMX KowTiB 3 PaxyHKy yepes kacy baHky Ha nigctasi BiOMOBIAHMX KacoBUX AOKYMeHTIB. Y pasi
3a3HayveHHda B 3asiBi Npo 3MiHY yMOB OBGCRyroByBaHHS PEKBI3UTIB paxyHKY, Ha SKUN NepepaxoBYETbCH 3anuLIOK
KowTiB Ha PaxyHky, Wo 3akpuBaeTbes, KnieHT gopyyae baHky (Haginse baHk npaBom) AOroBipHE CMMCaHHS KOLUTIB 3
PaxyHky y cymi 3anuiuky Ha nigctasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA 6€3 HagaHHSA NNaTiKHOMo AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHoK y pasi peanisauii HumMm npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
NepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NOBiAOMNEHHS, 30Kpema,
B eNeKTpoHHiv chopmi 3a gonomoroto Cepsicy «HTEPHET-BAHKIHI », B ikoMy 3a3Ha4aeTbCs NPO pO3ipBaHHSA LibOro
[oroBopy Ta niactaBu Moro posipBaHHsA. PaxyHOK 3aKpMBa€ETbCA He paHile gaTu HagicnaHHs KnieHTy BignoBigHOro
nosigomneHHs baHky. Akwo npu ubomMy Ha PaxyHKy HasiBHWMIA 3anuLIOK rPOLUOBMX KOLUTIB, Li FPOLLOBI KOLWITU
nosepTatoTbcs KnieHTy y 6e3roTiBKoBin ¢opmi y BUNaaKy 3BepHeHHs1 1oro go badky. Y pasi akwo KnieHT He
3BepHyBCHA 00 BaHKy i3 nNMCbMOBOIO 3as8BOI0 MPO MNOBEPHEHHSA 3amnuLlKy rpoLUOBMX KOWTIB Ha PaxyHky KnieHT
BesBigknnyHo gopyyae baHky (Haginse baHk npaBom) CaMOCTIHO CNMCAaTK 3anuLLOK rPOLLOBMX KOLWTIB 3 PaxyHKy Ha
BHYTPIWHbOOAHKIBCEKNIA paxyHOK BaHKy 3rigHO i3 BHYTpIWHIMW NOMNOXeHHAMW BbaHky, Lo perynioTb Nopsaok
3aKpUTTS Heditoumx (HeaKTMBHMX) paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoITLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvuKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anuLLOK rPOLUOBUX KOLUTIB,
KnieHT umm 6e3BigknnyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMcaTK 3anunLLIOK KowTiB 3 PaxyHky Ha
paxyHok baHKy y BignoBigHOCTi 40 nopsiaky, nepenbadeHoro BHYTPILWHIMU MOMOXEHHSAMU BaHky, Wo peryniowTb
NopsigoK 3aKpUTTA Heditoumx (HEaKTUBHUX) PaxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamm Tapudie bBbaHky/Tapudis
MakeTie/IHanBigyanbHNXx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBowO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 kaneHaapHUx gHIB Big Aat oTpumaHHs Big KnieHTa noBigomMneHHsa npo
CBOIO He3roay i3 3asHavyeHUMU 3MiHaMu.

2.4.5. PaxyHok, oo sikoro sunyweHa BIK, moxe 6yTu 3akpuTtui 3a iHitiatusoto KnieHTa 3a ymoBwm BigcyTHOCTI y CTOpIH
HeBMKOHaHNX 3060B’s13aHb 3a [10roBOpoM i NpoOBEAEHHS BCiX B3aEMOpo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnse npo Takun Hamip baHk He nisHiwe, Hix 3a 45 gHiB 4O NMOBIPHOI 4aTun 3akpuTTa PaxyHky.
Bank mae npaBo 6rokysaTu yci BINK, BunyweHi o Takoro PaxyHKy, B AeHb noyaTtky npouenypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNsXoM HagaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHs baHky uiei 3assn.
Y Bunagky HasiBHOCTI Ha PaxyHKy, SIKUiA 3aKpMBaETbLCSA, 3aruMLLKIB rpoLLIOBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamu, 3a3HavyeHMMu KnieHTom B nnatixxHoMy Jopy4eHHi / B 3aaBi Npo 3MiHy yMOB 06CnyroByBaHHs1, abo Bnaae
3anu1LIOK rpoLIoBMX KOLWWTIB 3 PaxyHky yepes kacy baHky Ha nigctasi BignoBigHWX KacoOBUX AOKYMEHTIB. Y BuUnagky,
AKWO Ha PaxyHOK, SKU 3aKkpuBaETbCs, BNpoaoBX 45 gHiB OyoyTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHumm KnieHtom B 3asBi Npo 3MiHy yMOB 00CyroByBaHHSI.

3. NPEOMET AOroBOPY

3.1. JoroBip BU3Ha4Yae yMOBM Ta NOpPAOOK 34iMcHEeHHA BaHkoM komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs KnieHTa,
peryntoe BigHocuHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx umMmM [Jorosopom Ta BiAnoBigHO 3asiBOIO
KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HamnexHoi
nepesipku, nicna oTpyMaHHsa Big KnieHTa HaneXHuUM 4YMHOM OMOPMIEHUX OOKYMEHTIB, B T.H. Y BiOAMNOBIAHOCTI 3
BUMOTramu iHWKX po3AiniB Lboro [lorosopy:

- 3asiBu npo npueaHaHHs (Npu BiakputTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymMoB 00CnyroByBaHHS
(Mpw BIOKPUTTI KOXXHOIO HAacTyNHOro PaxyHKy) Ta BU3HAYE€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEOOXigHUX OANs
BiOKPUTTS PaxyHkKy;

- OhiLinHMX OOKYMEeHTIB abo 3acBigyYeHMX B YCTAaHOBMEHOMY MOPSAKY iX Komin, HeobxigHux BaHky Ans HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) A0X04iB, OAePXKaHUX 3MOYUHHUM LLUASIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30POi MAacoBOro 3HULLEHHSA, Ta 4119 BUKOHAHHS NOJSIOXKEHb 3aKOHOA4ABCTBA YKpaiHW, CNpAMOBaHNX
Ha BMKOHaHHs1 Bumor FATCA.

3.3. [is uboro [loroBopy po3noBCOMKYETLCA Ha 06CNyroByBaHHsS PaxyHKy, a TakoX iHLLIMX NOTOYHUX paxyHkiB KnieHTa
y HauioHanbHi Ta/abo iHO3eMHiln BanoTax, y T.4. 3i cneuianbHUMN pexXMMamMm IX BUKOPUCTaHHSA, siki Oynu BigkpuTi y
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BaHky 0o npuegHaHHsa KnieHTta go uboro [JoroBopy, a Takox siki 6yayTb BiakpuTi KnieHTy B baHky B MOMeHT abo nicns
yKknagaHHs uboro [loroBopy. 3a ymMOBM BiKpUTTSA OEKiNbKOX paxyHkiB KrnieHTy Ha nigctasi uboro [JoroBopy TepMiH
«PaxyHOK» 3aCTOCOBYETBLCA A0 KOXHOIo paxyHky KnieHTa
3.4. BigkputTta KnieHTy PaxyHkiB 3i cneuianbHUMK pexxuMmamm iX BUKOPUCTaHHS 34iMCHI0ETbCA baHKOM y BUnagkax,
nepeabayeHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB Ykpainn. OcobnuBocTi oyHKLiOHYBaHHA PaxyHkiB
3i cneuianbHUMKU pexMMaMn X BUKOPUCTaHHA, nepenbadeHi BigNnoBioHUMW HOPMATUBHO-NPABOBMMMK aKTaMmMu,
MOMOXEHHS AKMX BiAHOCHO NOPSAAKY NPOBEAEHHS onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiAHOLUEHHIO
00 Byab-aKknx iHWKxX ymos [1oroBopy Ta 3aCTOCOBYOTbLCS HE3anexHo Bif 3aranbHUX yMoB [10roBopy, LLO perynowTb
BiOKpUTTA Ta BeaeHHa PaxyHkiB KnieHTa.
3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioetbcs  baHkom 3a  [lakeTHOW  yMOBOW
obcnyroByBaHHA LINAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BigKpUTTA/3aKkpuTTS
PaxyHKy, OOKYMEHTapHOro O(OpPMIIEHHS 4YM NIATBEPOKEHHS po3paxyHKiB KnieHTa 3a PaxyHKOM, npoBedeHHS
po3paxyHkiB KnieHTiB, kacoBoro obcrnyroByBaHHsi KnieHTa, HagaHHsi bBaHkOM Big BriacHOro iMeHi Ta 3a BMHaropoay
KOMicinHux nocnyr 3 Toprieni iHO3eMHOI BantoTo,  HagaHHsa baHkom Cepgicy «[lloromkeHHs KypciB», HagaHHs
Bankom nocnyr 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI», Cepsicy «CMC Banking», HagaHHsa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHLWMX NOCAYr Ta CepBiCiB, NOB’A3aHNUX 3 BWKOHAHHAM iHLWIMX onepauin, SKi
Bi4NOBiAalOTb peXUMY OYHKLIOHYBaHHSA PaxyHKy, BUBHAYEHOro 3aKOHO4aBCTBOM YKpaiHu.
O6panun KnieHtom lMNakeT 3actocoByeTbes A0 BCix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, ski BigkpuTi abo 6yayTtb
BioKpuTi nicna obpaHHs NakeTy.
3.6. Lum JoroBopom BU3Ha4YaeTbCA NOPSAOK BIAKPUTTS Ta o6cnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3any4yeHHsa kowTiB Ha Bknag
3.7. [oroBip MIiCTUTb €nemMeHTU pi3HUX AOroBOpiB (€ 3MillaHUM Yy PO3yMiHHI 4. 2 cT. 628 LumsinbHoOro kogekcy
YkpaiHu). Oo BigHocuH CTOpiH 3acTOCOBYKOTbCHA Y BiOMOBIAHMX YAaCTUHaX MOSIOXKEHHS YMHHOrO 3aKOHOLABCTBA
YKpaiHu npo AOroBopu, EfiEMEHTU AKNX MICTATbCS B LibOMY [lorosopi.

4. OBOB’A3KN TA NMPABA CTOPIH

4.1. O6oB‘A3ku baHkKy:

4.1.1. HaneXHnm YnHOM BMKOHYBaTK ymoBu [oroBopy.

4.1.2. Bigkputn KnieHTy PaxyHok Ta nigkno4mTu BCi cepBicy Ta nocnyru, nepegbaveri B obpaHomy MNakeTi, 32 ymMoBU
HagaHHSA KnieHTom gokymeHTiB, BU3HaveHux n. 3.2. [lorosopy.

4.1.3. lMoBigOMUTN  KOHTPOMIOKOYMIN OpraH, B SKOMYy ob6nikoByeTbca KnieHT €K nnaTtHuK nogaTkiB, npo
BIOKPUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YUHHMM 3aKOHO4aBCTBOM.

4.1.4. MpunmaTtn po3paxyHKOBi AOKYMEHTW, odhopMmeHi Ta nogaHi KnieHtom 4o baHky HaneXxHum YMHOM, MpOTSArom
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHu onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii oeHb OO0 HabyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMA, LUMSIXOM PO3MILLEHHS
iHpopmauii Ha Canti BaHky abo 4epes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaT! po3paxyHKOBi JOKYMeHTW KnieHTa 3 ypaxyBaHHAM CyM, SiKi HAOXoAsTb Ha PaxyHok npoTsarom
onepawuifiHOro AHsi, 3a YMOBW BIifACYTHOCTIi OOMEXeHb LoA0 BUKOPUCTaHHSA KniEHTOM NOTOYHMX HaAXOOXKEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOLABCTBOM Ta/abo perynsaTtopHMMun akTamu HauioHansHoro 6aHky YkpaiHu;

4.1.6. CBoeyvacHoO 3fjiMcHIOBaTN PO3paxyHKOBi onepauii y BignoBigHOCTI A0 BUMOr 3akoHy YKpaiHu «[Mpo nnatikHi
CMCTEeMU Ta nepekas KOLTIB B YKpaiHi», iHWMX 3aKOHIB Ta HOPMAaTMBHMX aKTiB, Y TOMy ymchi HauioHanbHoro 6aHky
YKpaiHu, WO pernameHTyoTb NOPSA0K 34IMCHEHHST pO3paxyHKOBMX onepadin 3a NOTOYHMMMU paxyHKamm KhieHTIB.
Po3paxyHkoBi onepauii 3a PaxyHkoM BaHK novMHae BUKOHYBATW MiCrs OTPMMAaHHS MOBIAOMIIEHHS MPO B3ATTS
PaxyHKy Ha 0bnik KOHTPOIOKYUM OPraHoM, B SKOMY OBiKOBYHOTLCS NNaTHMKM NOAATKIB.

4.1.7. 3abesnevyBaT CBO€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3picHOBaTU NpUMMaHHA Ta BUAAYy roTiBkM Yy BiANOBIAHOCTI A0 YMHHOrO 3akoHo4aBCcTBa YKpaiHu Ta BUMOT
HOpMaTUBHUX OOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 3[4aBaHHS rOTiBKW, BU3HAYEHOro
3aaBolo Npo npueaHaHHsA/3asiBol0 Npo 3MiHY YMOB OOCNyroByBaHHS, Ta 3 ypaxyBaHHAM YMOB Ta OOMeXeHb
BcTaHoBreHux Tapudamu baHky/Tapudamu MNakeTis/ IHAMBIAyansHUMU Tapudamu.

4.1.9. dopmyBaT Ta HagaBaTu GE3KOLUTOBHO BUMMCKU NPO PyX KOLITIB 3a PaxyHkoM 3a AaTy NpoBeAEHHS onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS Nicnsi NpoBeAeHHs onepauii 3a PaxyHkoMm) 3 iHdopmaLlito
Mpo CNMcaHHs (3apaxyBaHHs) KOLWTIB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHIN hopMi LUNAXOM HanpaBreHHs
KnieHnTy 3 BukopuctanHsam Cepsicy «IHTEPHET-BAHKIHI ». 3a Bumoroto KnieHTa HagaBaTtu gybnikaT BUNMCKU Npo
pyx KowTiB 3a PaxyHKom B nanepoBiv popmi 3a nepiod, Bu3HayveHun KnieHtom. Onnarta Takoi nocnyrv 34inCHI0ETbCA
KnieHtom 3rigHo ymoB uporo [lorosopy BignosigHo o Tapudis baxky/Tapudis NMakeTis/ IHanBigyanbHuUx Tapudis.
4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcTynHoOro 3a 3BiTHUM) copmyBaTM Ta HagasaTu KnieHTy
6GEe3KOLLUTOBHO BUMMCKY NPO NnaTikHi onepadii 3a PaxyHkoM, go sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUKopucTaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LLNAXOM HanpaeneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».

4.1.11. Y pasi 3gilcHeHHs noMuMkoBoro nepekasy Ha PaxyHok KnieHTa nosigomnaty KnieHTa npo ue Ta npo
HeobXiOHICTb MOBEPHEHHS CyMM MOMMITKOBOTO nepekasdy baHky npotsrom 3 (Tpbox) poboumx AHIB 3 4AaTV OTPUMAHHS
Takoro nosifOMMeHHS.
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4.1.12. Axkwo iHwe He nepenbayeHo ymoBaMu MiOKIFOYEHOI OO MOTOYHOro paxyHky [lMocnyrm  «[MpmnbyTkoBUN
paxyHok» / «HesHWKyBanbHUA 3anulLoK», HapaxoByBaTW MPOLIEHTM Ha CyMy 3anuiiKy 3a PaxyHKOM y BarnoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu MakeTie/ IHOuBigyansHUMKM Tapudamu, Ta
LoMicsiLs 3apaxoByBaTK ixX y BantoTi PaxyHky Ha PaxyHok o 10 (gecsatoro) uncna micsus. PospaxyHkoBa 6a3a ans
pO3paxyHKy MPOLIEHTIB cknagae dakTUYHY KiNbKiCTb OHIB Y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKom, Lo Mae cnewianbHU pexxumM BUKOPUCTaHHS, NepepaxoByoTbea baHkom Ha 6yab-aKni iHLLKA
PaxyHok KnieHTa B HauioHanbHi BanioTi, Bigkputuii B BaHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLlii, aka HanexuTb A0 6aHKIBCbKOi
TaeMHuui. IHdopMauis, sika cknapgae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaaKy, nepeadadyeHnx YMHHMM 3aKoHO4aBCTBOM YKpaiHu Ta umm [JoroBopom.

4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHst 6aHKiBCbKMX NOCNYT.

4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropody KOMICiiHi nocnyrn 3 Toprieni iHO3eMHOK BanoTol B
nopsaaKy Ta 3rigHo 3 HopMamMu, WO YCTAHOBIIEHI YAHHMM 3aKOHO4aBCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTV OYHKLUii areHTa BantOTHOIO Harnsa4y Ta cyd’ekTta NepBUHHOIO 0iHAHCOBOTO MOHITOPUHTY.
4.1.17. IHopmyBaTn KrieHTa nNpo BHECEHHSA 3MiH A0 [JoroBopy LMSAXOM PoO3MilleHHs iHdopmauil y nopsaky,
nepegbayeHomy unm [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHMX BiANOBIAHMM pO34inoM Lboro [loroBopy

4.1.19. lMNpwurmaTn 3a gonomoroto 3acobie Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHi JOKYMEHTU Ta BUKOHYBATK
X 3a ymMOBM OOTpuMaHHS KnieHToM npaBun ohOpMIEHHS i nepefadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axuCTy

4.1.20. Y BMnagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TpokoHcynbTyBaTu KrieHTa 3 nuTaHHS nepLuoi reHepadii KModiB Ons ynoBHOBaXkeHUX ocid KnieHTta, ski
6yayTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtun KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BEAHKIHI », sika Bkntodae B cebe iHCTpyKLUito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. lNpoTtarom m’ATn BaHKiBCbKMX 3 AHA OTpumaHHsA Big KnieHTa AHkeTu-3asBu (ONMTyBamnbHWK) Ha Buaady
nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUINW YKPATHCBKAA MPKHAPOOHUA BAHK», wo €
Hopnatkom Ne 8 oo Norosopy,.Bunyctutu BINK ana OepxaTtenis.

4.1.24. 3abe3neunTn 34iNCHEHHNA PO3paxyHKIiB 3a onepauisiMu 3 BukopuctaHHam BIK.

4.1.25. OsHaviomuTu KnieHTa 3 Npasunamm kopnctysaHHs BI1K.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHaM BIIK, wnsxom HagaHHS
LLIOMICSIMHUX BMMUCOK MPO NNnaTikHi onepadii 3a PaxyHkoM y BUrNSAi 3BiTiB NO TpaH3aKLisaX 3 BUKOPUCTaAHHSAM/ 6e3
BukopuctaHHa bBIK. Akwo npotarom 15 gHiB 3 MOMeEHTY dopMyBaHHS baHkoMm 3BiTY MO TpaH3akuisx 3
BMKOpUCTaHHAM/ ©e3 BukopuctaHHsa BIK KnieHT He BucTaBuB 3a Heto npeTeHsin banky B nucbMoBii dopmi,
TpaH3akuii JepxxaTenis BBaxatoTbca nigTBepmxkeHnmun. [is Lboro NyHKTY NOWNPIOETLCA HA BUNAAKN HEOTPUMaHHS
KnieHTom Bunmcku npo nnatikHi onepauii 3@ PaxyHKoMm y BUIMAAi 3BiTY MO TpaH3akuisax 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKky Ta wWoAo onepauin, 34iNCHEeHuX i3
BuKopucTaHHam BI1K, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoMm Cnyxbu KnieHTCbKOI NigTpUMKn BaHky
+38 044 290 7 290 — B mexax YKpaiHu Ta ns MikHapOAHMX O3BIiHKIB,

- 490 — ans A3BiHKiB 3 MOBiNbHUX TenedoHiB 3a Tapudamm MobinbLHMX onepaTopis,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOOGiNbHMX TenedgoHiB,

4.1.28. Hapgatn KnieHTy kog goctyny ans kopuctysaHHs cepsicom « CMC Banking».

4.1.29. 3abe3neunTtn HagaHHA cepsicy «CMC Banking» y BignosigHocTi 4o ymos [Jorosopy.

4.1.30. Migkntountn Knienta go Cepsicy «lloromxeHHs KypciB» 3a ymoBM HagaHHs KnieHTom 3asBu npo npwu
pueaHaHHA /3asBu Npo 3MiHYy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCcTuHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromkeHHs KypciB» y BignoBigHOCTI A0 YMOB Lboro [orosopy;

4.1.32. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «lorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BasntOT OAHOYACHO LWAAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoOBIigHOro 3MicTy;

4.1.33. Y BMNagKy 3MiHU NpOTArom onepawiiHoro AHS PMHKOBOro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnienTy
NOBIAOMITEHHSA BiAMOBIAHOr0 3MICTY NPW KOXHI Taki 3MiHi.

4.1.34. Moeigomutn KrieHTa Npo BNpoOBafXeHHS HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuch
NMOrofXXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iIHCTPYKLiSIMUY LLIOAO 3aCTOCYBaHHSA TakMx 3aco6iB LLMSXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwmM cnocobowm;

4.1.35. IHopmyBatn KnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS
iHdopmauii:

- Ha Canti baHky, Ta/abo

-y BigaineHHsax baHky

4.1.36. He pigwe Hix oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtn KnieHTy (isnyHin ocobi) Oosigky npo
CMCTeMy rapaHTyBaHHS BkragiB @isnyHux ocib (3rigHo i3 JogaTtkom 12 go uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN popmi.

4.1.37 BigmoBUTWCS Big BCTaAHOBMEHHS (NiATPUMAaHHSA) OiNOBUX BiAHOCMH (Y TOMY YMCHi LUNSXOM PO3ipBaHHSA
AinoBux BigHOCUH) abo MpoBedeHHs PiHAHCOBOI onepadii y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu «[1po
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3anobiraHHsa Ta npoTugilo neranisauii (BiAMMBAHHIO) 4OXOAIB, OAEPXKAHMX 3MTOYMHHUM LLUSISIXOM, (diHAaHCYBaHHIO
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MAacOBOro 3HULLIEHHS».

4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NOBiOOMIIEHHS KNieHTa (0cobu) akTMBKM, NOB’A3aHi 3 TEPOPU3MOM Ta MOro
iHaHCYyBaHHAM, PO3MOBCHOAKEHHAM 30pOi MacoBOro 3HULLIEHHS Ta MOro goiHaHCYBaHHSAM.

4.1.39. 3abe3neyyBaT aBTOpPM3aLil0 Ta NMepekas KOLWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu ToOprosuto
HeobXigHi KoHcynbTaLil.

4.1.40. 3gincHioBaT onnaTty onepadin, SKi NpoOWLWNM B TOProBO-CEPBICHUX TOYKax TOProBus Ta MNpoBedeHi 3
potpumanHam Mopsaky pobotn 3 BINK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHoOk Toprosus, BU3HaYEHU B
3asBi Ha NigKMOYEHHA 0O CEpBiCY TOProBOro eKBampuHry, KpiMm BUNaAKiB, 3a3HadveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoevyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA Toprosuto, IHCTPYMEHTamu.

4.1.42. NMposoanTtn HaB4yaHHA Toproeuda npasunam npunomy BINK go cnnatu, npoBeaeHHs aBTopuaaii, npoueaypu
0OMiHYy Ta NOBEepHEHHST TOBapy, 03HANOMMUTKM 3 NigcTaBamu ans BigMosu B npuiioMi BIK, i3 o3Hakamu panbumnsmx
BIK, npouenypoto BunydeHHs Takux BI1K, a Takox BI1K, ski BUKOPUCTOBYOTLCS TpeTiMu ocobamu, 4o nodaTtky
poboTn nepcoHany ToproBus 3 obrnagHaHHAM, 3adiikcyBaBLUM AaHWA akT o3HamomneHHsM. (JogaTtok Ne 23 po
uboro [loroeopy).

4.1.43. IHcopmyBaTM ToproBusa npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMM, HauioOHaNbHUMW MNATKHUMU
cucTemMamu BigMnoBiAHO 4O NpaBun MiKHAPOAHOI, HaUiOHaNbHOI NNaTiKHOI cMcTeMn WTpadis/KoMicin Ta HagasaTu
KOnii JOKYMEHTIB, Ha niacTtasi akux 6ynu 34incHeHi cnncaHHs.

4.2. O6oB‘a3ku KnieHra:

4.2.1. BukoHyBaTU BMMOIM YMHHOrO 3aKOHOAABCTBA, Yy T.4. HOPMaTUBHO-MPABOBUX Ta PErynsTOpHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacOBUX onepaui Ta HagaHHs 3BiTHOCTI. [pu
BMKOPUCTaHHI PaxyHKy B iHO3eMHUX BanioTax 4OTPMMyBaTUCh BUMOI YMUHHOIO 3aKOHOA4ABCTBA YKpaiHu, y TOMY Yuchi
BaroTHOro 3aKkOHOAaBCTBA.

4.2.2. JoTpumyBaTMCS MPUHLMNIB OpraHisauii nepekasy KowTiB, NOpPAAKY 3acTOCYyBaHHS MAAaTDPKHUX IHCTPYMEHTIB,
CTaHOapTiB JOKYMEHTIB i 4OKYMeHTO0biry, Bumor [JoroBopy, Nopsaky 3AiNCHEHHS KacoBWUX onepaliil, BCTAHOBIIEHUX
YMHHMM 3aKOHOOABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMW AOKYMeHTamMn HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLHIX HOPMaTUBHUX LOKYMEHTIB BaHky.

4.2.3. JoTpuMmyBaTUCb BUMOI HOPMAaTMBHUX akTiB, SKUMW BCTAHOBMEHO crelianbHUN pexXuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepegbayveHi obmexeHHs1 npaBa KnieHTa po3nopsimkaTucs KowTaMm Ha Takmx PaxyHkax.

4.2.4. CBoeyvacHo 3fircHoBaTu onnary 3a BMKoHaHi baHkoM onepauii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayveHunx JoroBopom Ta/abo Tapudgamm baHky Ta/abo Tapudamu MNakeTiB Ta/abo Ta/abo IHamBigyansHUMK
Tapudamu/lHamsigyansHuMmm ymosamu. BigwkogosysaTun baHky TenekomyHikauinHi, nowToBi Ta iHWi BuTpaTh baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOpPeCNOHAEHTIB, NNaTikHUX opraHisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
SKi BUHMKINU Nig Yac BUKOHaHHA BaHkoM posnopsmkeHb KrieHTa Wwoao nepekasy KOLWTIB.

4.2.5. 3abe3neyyBaT HasaBHICTb Ha PaxyHkax y BignosigHOCTI 3 nigpo3ainom «llopsiaok AOroBipHOro CMMCaHHA»
po3giny «®POPMW TA MOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TpOLLUOBMX KOLUTIB ANA
BMKOHAHHSI JOroBipHOrO cnucaHHA BaHKoM cyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCMyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHOMBIgyanbHUMK Tapudamu B TepMiH, 3asHadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM o6cnyroByBaHHsA» Lboro Jorosopy.

4.2.6. He nisHiwe pobo4oro OHsi, HACTYMHOrO 3a AHEM OTPUMAaHHSA BUMMNMUCKM 3a PaxyHKoMm abo po3paxyHKOBMX
OOKYMEeHTIB, Lo NiaTBEpIXYTh CNMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, noBigoMnsaTu
BaHk Npo Bci nomiveHi HeToYHOCTi abo NOMUIKKM Yy BUNUCKax 3a PaxyHkom Ta iHWKX JOKyMeHTax abo Npy HEBU3HAHHS
(He migTBEepOXKeHHSA) MiACYMKOBOro canbdo 3a PaxyHkom. Bumorn Lboro nyHKTy pO3NOBCIOMKYOTLCH Ha PaxyHoK,
Ao sakoro sunyweHo BIIK, 3 ypaxyBaHHsaM ocobnusBocTen, BcTaHoBneHux posginom «®POPMU TA MOPAOOK
PO3PAXYHKIB» uboro [lorosopy.

4.2.7. Y pasi noMUrkoBoro 3apaxysaHHsi 3 BUHU baHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOXx) poboumx AHIB 3 gaTu OTpMMaHHA Big baHky noBigOMMEHHs npo
NMOMMWITKOBUI NMepekas nepepaxyBaTtv KOLTK Y CyMi, y SKii Ha PaxyHok Oynv MOMMWIIKOBO 3apaxoBaHi KOLWTK, Ha
kopucTb baHky 3a pekBisutamun baHky, BkazaHMMK B NOBIAOMIIEHHI NPO MOMWUINKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOWTIB B pe3ynbTaTi HecaHKUiOHOBAHOro (HeHanexHoro) nepekasy
(iHiyinoBaHoro ocoboto, WO He € NNaTHUKOM, Ta 6e3 3akOHHKX MigcTae) NpoTsaromMm 1 (ogHOro) pobo4voro oHS 3 AaTy
OTpUMaHH4 Bif BaHKy NoBigOMMEHHS NPO HECAHKLUiOHOBaHWMA (HEHanNeXHUIn) nepekas (0hopMIIEHNN BUHATKOBO Ha
nigcTaBi NOBiAOMIIEHHST 6aHKy, WO 06CNyroBye nnaTHMKa) nepekasaty KOWTK Y CYyMi HECaHKLIIOHOBaHOMo nepekasy
Ha KOpUCTb MnaTHWKa, 3 PaxyHKy Sikoro 6ynuv cnucaHi KowwTu.

4.2.9. HapaBatn nucbMoBe NigTBEPAXEHHS 3anuwikiB Ha PaxyHKy cTaHOM Ha 1 CiYHA HOBOro KaneHaapHOro poky
npotarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS NigCYMKOBOI BUNUCKM 3a PaxyHkom 3a pik. [1py HeoTpuMaHHi
BaHkom nigTBEpMKEHHSA A0 1 (NepLIoro) MoToro Lboro X CaMmoro poKy 3aULLIOK KOLUITIB BBAXXKaETbCH NiTBEPOKEHVM.
MosigomnATn BaHk npo 3MiHy gaHwx, siki OynyM BCTaHOBMEHI Mig Yac HanexHoi nepesipkM KnieHTta, B T.4. npo
BHECEHHs1 3MiH [0 BigomocTew npo KnieHTa, siki MiCTATbCA B €OMHOMY Aep)XaBHOMY PEECTPi HPUANYHUX OCib,
hi3nyHMX OCib - nignpuemuiB Ta rpomagcbkux opMyBaHb, B MICAYHUIA CTPOK 3 OHA AEPXKaBHOI peecTpauii X 3MiH
LWaxomM HagaHHs o baHky nvcta B maneposint dopMi, abo B eneKkTpoHHin copmi 3 BukopuctaHHaM Cepsicy
«IHTEPHET-BAHKIHM».
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Y pasi BigcyTHOCTI BignoBigHoi iHbopMadii B nybniyHnx mkepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BiNOBIAHI JOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akpuTtTa PaxyHKy Hagatu 0o baHky nnatikHe OopyveHHs Ha nepepaxyBaHHS 3anuvLiKy KowTiB abo
3a3Ha4MTK B 3asiBi Mpo 3MiHY YMOB 0OCIYroByBaHHsSI PEKBI3UTU paxyHKY, Ha KU NepepaxoByETbCA 3aNMLLIOK KOLLTIB
Ha PaxyHky, LLO 3aKpnBaETLCS.

4.2.11. HapaBsatu 3a 3anutom baHKy npoTarom TepMmiHy, BKazaHoro baHkom y 3anuTi, OKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iNCHEHHSA BarnTHOro HarnsAay;

- BUKOHAHHS BMMOT YMHHOMO 3aKOHOAABCTBA 3 NUTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) JOXOAIB,
oAepXaHuX 3MO0YNHHUM LUNAXOM, hiHAHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBIpKM Ta BCTAHOBIIEHHSA CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BracHUKIB, a TakoX 3AiNCHEHHA BaHKOM MOHITOPUHIY AiNoOBUX BiQHOCUH
Ta diHaHcoBMX onepadin KnieHta);

- BUKOHaHHS BMMOT 3aKOHO4aBcTBa YKpaiHu, B TOMY YNCIi MOMOXEHb, CNPSIMOBAHMX Ha BMKOHaHHS BuMor FATCA,;

- BUKOHaHHSA YMOB [JOoroBopy, a Takox iHwy iHbopMaLito, nepeadayeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumyBaTUCb BMMOI HOPMAaTMBHUX aKTiB Ta PErynsitopHux akTiB HauioHanbHO 6aHKy YkpaiHu, sakumu
nepenbaveHi obmexeHHs npasa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatu PaxyHOK Ons 3aiicHeHHA/MpoBedeHHs hiHaHCOBMX onepaLi, noB’s3aHux 3
neranizauieto (BigMMBaHHAM) [OXOAIB, OAEPXKAHUX 3MOYMHHMM LWINAXOM, (piHAHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POT MAacOBOrO 3HULLEHHS.

4.2.14. 3a oanH GaHKIBCbKUIN OeHb OO OTPMMaHHS roTiBkM 3 PaxyHKy HagaBaTu go 6aHKy 3asBKky Ha OTPMMaHHS
roTiBkn. Cyma Ta 4ac HagaHHs 3asBKM Norogkyetbcd CTOpOHaMKU OKPEMO LUNAXOM OBMiHY nnctamm.

4.2.15. lapaHTyBaTu gotpumanHs MNpasun kopuctyBaHHa BINK OJepxatenamu BINK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
emMiToBaHoi Ha 1oro im's BIK pasom 3 [NIH-koHBepTOM Ta HagaHHs [epxaTenem OOKyMeHTiB/BioOMOCTEN,
HeobxiaHMx BbaHKky ans npoBeaeHHs iaeHTUdiKauii JepxaTtens.

4.2.17. OsHanomuTn depxartenis:

- 3 ymoBamu [loroBopy B YacTuHi obmexeHb 34iNCHEHHS onepauin 3 BukopucTaHHam BIK 3a PaxyHkom,

- 3 Mpasunamun kopuctyBaHHa BIK, wo € Jloaatkom 9 go Jorosopy

4.2.18. 3abesneuntn gotpumaHHsa Hepxatensmu MNMpasun kopuctyBaHHs BIK Ta ocobucte BukopuctaHHs BIIK
Ta/abo ii pekBisuTis Jepxatenamm, Ta ymos [Jorosopy woao sukopuctaHHs bBriK.

4.2.19. 3abesneunTtun ocobucte nignucanHa Jepxatenamu BINK nig yac it oTpumaHHa Ha 3BopoTHeOMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtn fepxatena npo 36epexeHHsa B TaemHuui IH. Mpo sunagkn guckpegutadii BIK, it BTpaty,
NOLUKOMXKEHHS, a TakoX Bunagku, konu MIH ctaB BigomMuM iHWIN ocobi, 3abe3ne4ynTn HeramHe MNOBiIAOMITEHHSA
OepxaTtenem baHky 3 MeTOO NpUNWHEHHS 34IKNCHEHHS onepauiv 3 BukopuctaHHam BIK ta BHeceHHs BIK y cton-
nuct 3a tenedoHammn Cnyxbu KNieHTCbKOT MiATPUMKN BaHKy:

- +38 044 290 7 290 — B Mmexax YKpaiHu Ta Ans MikKHapogHUX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudamu MobBinbHMX onepaTopiBs,

- 0800501 275, a6o 0 800 503 703 - 39:00 go 18:00, 6e3kOLLTOBHO Y Mexax YKpaiHu 3i CTauioHapHUX Ta MOBINbHNX
TernedoHiB, 3 NIATBEPIKEHHAM MNEpCoHanbHUX OaHUX Ta cnosa-naponto. [epxaTens MOBUHEH Mpu MepLUin
MOXIMBOCTI NiATBEPAMTU CBOKO 3asBY B MMCbMOBIN hopMi. MOMEHTOM ofep)KaHHA noBigoMneHHs fepxaTtensa npo
BTpaTy abo He3akoHHe BukopucTaHHs BINK Bu3HaeTbCs gata Ta 4yac oTpMmMaHHs BaHKkOM MMCbMOBOMO NOBIAOMITEHHS,
nignucaHoro OepxateneM. Mpo 3HanaeHHs BIIK, paHiwe 3asBneHoi Ak BTpadeHoi, HeravHo nosigomutn baHk 3a
BULLEBKa3aHnMn TenedoHamm abo Hanbnvxkymn nigposgin banky Ta 3abesneuntn nosepHeHHs BIK Oepxatenem
B baHk.

4.2.21. 3abe3neuntn nepeBipky [epxatensamMmu NpaBWUibHOCTI 3a3HAYeHHs Cymu, BanioTyv Ta fatyu onepauii B
KBUTaHLiT Npo 3AiNCHeHHS TpaH3akuii (cnin) nepea ii nignucaHHAM npw BukopucTtaHHi BINK gna cnnatu ToBapis Ta
nocnyr. ignucadi Oepxatenem KsBuTaHLii Npo 34iNCHEeHHs TpaH3akuii (cnin) Bu3HaTbea KrieHTOM TakuMu, B SIKUX
npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi kButaHuil Ta 36epiraHHa [epxatensamm yekis Ta
cninis, WO niaTBepaAXyloTb (PaKT 34iNCHEeHHs onepauii 3 BukopuctaHHaMm BIIK, oo momeHTy BigoGpaeHHs
BiONOBIAHWX onepalin y LLOMICAYHIN BUMKUCLI NPO pyX KOLWTiB 3@ PaxyHKom.

4.2.23. BignoBigatu 3a BcCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHsi baHkom nosigomneHHst npo BTpaTy Br1K.

4.2.24. Y Bynagky, SKLWO ToBap NOBepHEHO abo nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCH
00 TOProBoi TOYKK, B ki Byno npuabaHo ToBap, HagaHo NOCyru, AN OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, NOCNyru.

4.2.25. MoeepHytn BIMK go BaHky nicna npunuHeHHs ii Agii, a Takox y pasy posipBaHHst [oroBopy abo 3akputTs
PaxyHky, no sikoro sunyuieHo BriK.

4.2.26. 3abe3neunTtun 3piicHeHHs [epxatenamu onepauin 3 BukopucTaHHam BIMK y BanoTax, B skux baHk He
nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBoro nosigoMneHHs baHky.

4.2.27. 3abesneunTtun 3miHy Oepxatensamu NMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI
BMKOPUCTaHHSA ckomnpomeToBaHux BINK ans otpymaHHA roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.28. lNpoBoanTun onepadiii 3@ PaxyHkom, Ao sikoro sunyweHo BI1K, y mexax MnatixHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36uTKiB, noHeceHux baHkom y pesynbtaTi BukopuctaHHs BI1K i3 nopyweHHsm ymos
HoroBopy, npotsarom 15 (M’AaTHaguUaTV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.
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4.2.30. lNpwn 3BiNbHEHHI/MPUNMHEHHI NOBHOBaXeHb [epxaTtensa sunyuntu B [depxartens BI1K, nosigomuty npo ue
baHk i npoTarom oBox 6aHKIBCbKMX OHIB 3 OHSA 3BifIbHEHHS NpauiBHUKA abo MPUNUHEHHS MOBHOBAaXXEHb AOBIPEHOI
ocobu nosepHyTn BINK go BaHky. Mpu uboMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauismu,
34incHeHnMKM Takum [lepxxaTtenem HesanexHo Big nosepHeHHst BINK ocTaHHiM.

4.2.31. Y BuMnagKy HesroaM 3 BUNUCKOK 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY i OTPUMaHHSA HanpaBuUTu B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOIO 3 A0AaBaHHAM HeOobXiaHMX
OOKYMEHTIB (KONii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKaETbCS NiGTBEPOKEHOIO.

4.2.32. CamocTiiHO peryntoBaTh (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTtensmMu.

4.2.33. lNpwn BUHMKHEHHI HecaHkLioHoBaHOro oBepapadty 3a PaxyHkoMm, ao sikoro sunyiieHo BIK. 6e3 y3romxkeHHs
3 baHkom Biglkoaysatu baHky gonyuieHy cymy HecaHkuioHoBaHOro osepapadTy Ta CyMy NPOLUEHTIB, HapaxoBaHUX
3a BMKOPUCTaHHA HecaHkuioHoBaHoro osepapadty, y po3mipax, nepeabdadveHnx Tapudamu bBaHky, gitoummu Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [NpoLeHTn HapaxoByTbCS 3a Yac haKTUYHOrO BUKOPUCTAHHS FPOLLIOBUX
KowTiB y cyMi HecaHkuioHoBaHoro osepgpadty. KnieHT 3060B's3aHun noracutu HecaHkuioHoBaHu oBepapadT
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS!, @ CyMY NPOLEHTIB - 40 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, WIAXOM 6Ee3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MmicsAub BXOguTu A0
Cepsicy «IHTEPHET-BAHKIHI» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHS HOBUX
¢opM LOKYMEHTIB i cepTudikaTiB.

4.2.35. CTexnTtun 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KIHOYiB AN CBOIX YNOBHOBAaXEHUX OCi0.

4.2.36. HapaBatu oo baHky HanexxHumM YMHOM OobOpMIIeHi Ta 3aTBEPAXKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.37. He BukopucToByBaTy iHWI 3acobu nepegadi iHpopmauii 4o baHky, sakwo ue He obyMOBNEHO OKpemo, 3a
BMHATKOM BMNaAkiB, KON Us iHhopmauist He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO MOCBIOYEHI OOKYMEHTM) abo y BuMaAKy Henpaue3gaTtHOCTI KaHaniB 3B'A3Ky,
obnagHaHHSA ToLlo.

4.2.38. 3gincHioBaTM LLOAEHHUI KOHTPOSb MPOXOMKEHHSA nnartexiB KnieHTa Ha nigcrtasi BUMNMKUCKM MpPO pyx 3a
PaxyHkom.

4.2.39. 3 meToto 3axucty iHgopmaluii y Cepsici «IHTEPHET-BAHKIHIM» Ha cBoeMy 06naaHaHHi BUKOHYBaTU BUMOTU
BigNoBigHMX po3ainis Lboro [loroBopy

4.2.40. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElN KnienTa HeranHo noBigomuTn Npo Te, Wo ctanocs, Ao baHky Ans 6nokyBaHHSA JOCTYNy KOpucTyBada 0o PaxyHkis:
- apminictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KMieHTIB manoro OisHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOoMy BWrmagi (y [AOBiNbHiM cdopmi), B T.M. Ha MOWTOBY CKPWHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0aun 3 NPUNUHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4ONOMOrow
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHa cepTudikaTty, nicrna oTpumaHHs sikoi baHkoM ocobucTui i
BIOKPUTUIA KNtoYi BIONOBIOHOMO KOPUCTYBava BTpaYvaloTb YNHHICTb.

Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTMCA 0o baHky ans 6rnokyBaHHs 4OCTYNy KopucTyBaya Ao PaxyHkis.

4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTh agMiHicTpaTopa KkesarniikoBaHOro Hagasaya enekTpoHHUX AOBIpYNX MOCNYr Ta BigKNMKaTH
cepTudikat kntova ElM (3abnokyBaTtu Kntodi), CKOPUCTaBLLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canTi BignoBigHOro keanicikoBaHOro Hagasauva
eneKTPOHHUX JoBipumx nocnyr. [NosigoMuTn Npo Te, Wwo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIN cTopoHHiM opraHisauisiM i ocobam.

4.2.43. Y Bunagky BTpatM HOMepy MoOGinbHoOro tenedoHy, Ha sk HagatoTbea nocnyrn Cepsicy «lorogkeHHs
KypciB»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HaJaHHS LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3MiHy yMOB 06CMyroByBaHHS A58 3MiHWU HOMepPY MOBiNbHOro TenedoHy
abo ans BigKNOYEHHS CepB.icy.

4.2.44. Tlicna npunuHeHHs aii Jorosopy npunuHntK BukopucTaHHa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
knouiB YaoockoHaneHux ElN KnieHTa.

4.2.45. TMicna npunuHeHHs gii [JoroBopy Buaanutu BCi KpuntorpadpiyHi knoudi YgockoHaneHux EM KnieHTa,
BKITHOYAKOYM pe3epBHi Konii 3 yCix HOCIiB iHpopmauii KnieHTa (nepef BuganeHHsiM MOXKHa eKcrnopTyBaTv AOKYMEHTHU
kopuctyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu il 3i 3namy, gusacemOnioBaHHS, OOCNIMKEHHS BMXIOHOrO Kogy Ta anropuTMmiB poboTw,
HanaroMKeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHss Cepsicy «IHTEPHET-BAHKIHI », a Takox 0yab-saKknx
HLIMX Ain, ona Skux ue nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo fo npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowyBaTu kog goctyny go cepsicy « CMC Banking».

4.2.49. CnnavyBaTtu BapTicTb nocnyr baHwky 3a HagaHHs cepgicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepegbaveHi uum [orosBopom, y BignosigHocTi Ao gitoumx Tapudis baHky/ IHamBigyanbHMX Tapudis Ha MOMEHT
cnnartw.
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4.2.50. B noBHoMy 06cs3i HagaBatM BbaHKy 3BIiTHICTb y TEepMiHM Ta 3a (POPMOI0, L0 BCTAHOBIMEHI BMMOramu
HOpMaTMBHUX akTiB HauioHanbHoOro 6aHky YkpaiHu

4.2.51. B geHb OoTpMMaHHA CTaBUTK CBil mignmuc Ha [oBigui Npo cucTemy rapaHTyBaHHsI BKMagiB idu4HMX ocib
(3rigHo i3 JogaTtkom 12 o uboro [JoroBopy) y naneposivi gopmi.

4.2.52. Bigwkogysatn chakTudHi BUTpaTWn, noHeceHi baHkom y 3B'A3Ky i3 3acTocyBaHHAM A0 baHKy caHKuin,
NoB'A3aHnX 3 NopyLLUeHHAM abo HeHanexxHUM BUKoHaHHsaM KnieHtom Bumor FATCA, a Takox HeBUKOHaHHA KnieHToM
BMMOI 3aKoHOAABCTBa YKpaiHW, CNpsIMOBaHUX Ha BUKOHaHHs Bumor FATCA, B T.4. ane He BWKIIOYHO Y pasi
CTArHeHHs/yTpumaHHa 3 bBaHky obossaskoBux nnatexis (withholding) KnieHTta ski nignsratoTb yTpUMaHHIO 3
amepuKaHcbKoro mkepena B po3mipi 30% Big cym nnatexis KnieHTa.

KnieHT 3060Bs3yeTbCA BigwkoaysaTu Butpatu banky npoTtarom 3 (Tpbox) GaHKIBCbKMX AHIB 3 AaTW HanpaBreHHs
NMMCbMOBOrO iHPOpMaLIMHOrO MOBIAOMMNEHHs BaHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkooyBaHHSa Butpat
BbaHky, noHeceHnx baHkoM B iHO3eMHin BantoTi, 34iMCcHI0ETbCSA KnieHTOM y rpmBHi 3a Kypcom HBY, BCTaHOBIEHOMY
Ha AeHb 0hOPMIEHHS iHGOPMAaLiMHOIO NOBIAOMMEHHSA BbaHKky.

Y Bunagky, skwo KnieHT He Bigwkoaye Butpatm baHKy B CTpPOK, BCTaHOBMAEHWA UMM MyHKTOM [Jorosopy,
BiOLIKOAYBaAHHS MOXe 34iACHIOBAaTUCL Y NOPsSiAKY, nepegbadeHomy n. n. 5.3.2. [loroBopy

4.3. O6oB‘aA3ku ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANA BCTAHOBMEHHS Ha TepuTOpii TOProBO-CEpBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ske HanexuTb baHky, 3 doTodpikcauieo Micus BCTaHOBEHHS obnagHaHHA (30Ha
ne Oygoe npautoBatm obnagHaHHs!), ¢hacagy 3 BMBICKOW0, BHYTPILLIHLOIO iHTEP’EPY MNPUMILLEHHS], 3 METOH
nigTBepAXeHHs1 BUAY AisnbHocTi ToproBus 3a3HadveHoro y 3asBi. Akwo obnagHaHHa Hanexutb baHky, nepegavya
Bia BaHky go ToproBus odopmMmnseTbca AKTOM npuioMy-nepegadi y BignosigHin dopmi (Jogatok Ne 23 go uporo
HoroBopy), nignucaHum npepctaBHukamyn CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegavum Big baHky oo Toprosus, He3Baxawun Ha nmignucaHHsa AKTY npuinoMy-nepegadi, SKWo Yepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy ycnilHy onepadito Npogaxy 4m ii ckacyBaHHS.

4.3.1.1. AkT npunomy-nepegadi moxe Hagasatucsa bankom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AKWOo Toproeeub Ha NPOTASi TPbOX KaneHgapHWX Big AaTv Bignpasku AKTY He BUSIBMB Hes3rofy, AKT BBaXaeTbCH
nNpuHATUM Ta y3romkeHum CTopoHamu, aaTta BignpaBku AkTy BaHkOM BBaXaeTbCsl AATOK MOro Y3rogKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHsa AKT npuriomy-nepenadi Ha ogHe W TexX came obnagHaHHs, 3a AOMOMOIoH CUCTEMU
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HOCIT, nepeBara HagaeTbCca AKTY NpuUoMy-nepefadi Ha nanepoBOMY HOCIT.
4.3.2. MNMpuimatn BI1K sk nnatikHuin 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpwu 3giricHeHHi NnaTtexy cyBopo gotpumysaTucs MNMopsaaky po6oTu 3 BINK (Qoaatok Ne 28 oo usoro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y MNMopsiagky pobotu 3 BINK (Qogatok Ne 28 go usoro
[orosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHnx Toprosus, y TOMY YUCNi NOB’A3aHUX i3 6aHKIBCbKMMW pekBi3uTamu
ToproBus, 3a3HavyeHMMM B 3asBi Ha NiOKMYEHHS 40 CepBicy TOproBoro ekBanmpuHry (Jogatok Ne 22 no uboro
[oroBopy), y nMcbMOBOMY BUrMsigi npoTarom 24 roguwH.Toproseub 3000B’A3aHMi nosigomnatn baHk npo 3miHy
AaHunx, gk 6ynn BCTaHOBMEHI Nig Yac HanexHoi nepesipkn Toprosus, B T.4. NPO BHECEHHSA 3MiH 40 BiAOMOCTEN npo
ToproBus, ski MICTATbCA B €AMHOMY AepXaBHOMY PEECTpi opuaudHux ocib, disnyHmx ocib - nignpuemuis Ta
rpOMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHA AEepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa o badky
nucta B naneposii popMi abo B enekTpoHHin opmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmadii B nybniuHmx pkepenax KnieHT Hagae oo BaHky ohopMneHi HaneXxHnM YvHoM
BigNoBiAHI OQiUiNHI AOKYMEHTU, Lo NiaTBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiANOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHnx npo 3MiHu.

4.3.6. He ponyckaTu nepeBULLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, Ski peaniaytoTeca Toprosuem, Npy onnari 3
BuKkopucTaHHam BIK, Hag uiHamu npu roTiBkoBoMy nnaTexi. He BcTaHOBNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiata gakoi Moxe 6yTu 3aincHeHa 3a gonomoroto BIK.

4.3.7. O3HanomunTK npauisHukiB 3 Nopsakom poboTn 3 BIK, wo € Jogatkom Ne 28 go Jorosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BIK npauiBHukiB, skux ToproBeub He 03HaAWOMMB 3 NpaBuiiamu Nnpunomy
BINK po onnatu, npoBedeHHs asTopum3auii, npouegypyu obMiHy Ta NOBEpPHEHHS ToBapy, He O3HAWOMMEHUX i3
nigctaBamu ansa sigmosu B npuiromi BI1K, i3 o3Hakamun danswmsmx BIK, npouegypoto sunydyeHHs Takmx BIK, a
Takox BIK, ski BukopuctoBytoTbest TpeTimm ocobamu (JopaTok Ne 28 oo usoro [jorosopy).

4.3.9. 36epiratu BClo HasiBHY JOKYMEHTaLito, NOB’A3aHy 3 onepawisiMi 3 BukopuctaHHsaM BIK (y T.4. cBOI NpUMipHUKK
YekiB), NpoTarom 1 poky Big AaTu 34IMCHEHHS Takux onepauin Ta HagaBaTu iX NPOTAroM ABOX 6aHKIBCbKMX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproeLb TakoX Y ABOAEHHWUIA TEPMiH 30060B’A3aHUIN HagaTu byab-aKy
iHdbopmalLito Wwoao obcTaBnH NPoBeAEHHS TiEl UM iHWOT onepalii 3 BukopuctaHHam BIK.

4.3.10. 3pjiricHioBaTu WoaeHHe banaHcyBaHHA POS-TepMiHany/iB, abo 3a6e3neunTit MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTMYHOMY DanaHCcyBaHHI, NPW BiANOBIAHOMY HanawTyBaHHI 0OnagHaHHS.

4.3.11. PosmiwyBaty Ha ABepsix i B npumilleHHi Toprosusi nonirpadpiyHy npogykuito, HagaHy baHkom (Haninkw,
OykneTu 3 norotmnamm baHKy Ta MiKHapOAHWX, HaUiOHaNbHUX MIATDKHMX CUCTEM TOLLO), SKa BKa3ye, WO B LMX
micusix obcnyrosytoTbes [depxateni BIK. Y pasi posipsanHsa [JoroBopy 3HATK Lo nonirpadivyHy Nnpoaykuito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBINbHO He nepemillyBaTn ob6rnagHaHHA Ha iHLWi TOProsi
TOYKM BiAMIHHI Bif Tiei e 6yno BcTaHOBNeHo obnagHaHHA baHkoM, He fonyckaTu NcyBaHHA abo BTpaT obnagHaHHSA
abo 1oro komnnekTyounx. 3a nepegadvy obnagHaHHs TpeTiM ocobam, caMOoBiNbHE NMEPEMILLEHHS, @ TaKOX MOro

15



NCyBaHHsI, CrfiavyBaTu WTpad y po3Mipi NepBMHHOI BApTOCTi 06rafHaHHA 3a KOXHY BTpayveHy, nepemiwieHy abo
3incoBaHy OAUHULIO.
4.3.13. lNoeepTatn oTpumaHe B baHky obnagHaHHs Ta KOMMMEKTYyHUMX OO HbOro (6nok xmeneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIke € BNACHICTIO OCTaHHbOro, Ha BuMOry baHky. [Mpouenypa NOBEPHEHHS
obnagHaHHA odopMAsiETbCS BignoBigHNMM AKTOM npuiomy-nepegadi Big ToproBus no badky (Jogatok Ne 23.1 go
uboro [orosopy), nianMcaHum 4u HanpasneHun CTopoHamu BignosigHO Ao ymos [loroeopy. Yci BusBneHi caktn
MeXaHiYHUX MOLLKOXKEHb, NMOMIOMOK, NCyBaHHA ObnafHaHHSA, BiACYTHOCTI obrnagaHaHHSA 4M MOro KOMMNEKTYHOUMX
TOLWO chikcyroTbCA B AKTi npunomy-nepeaai.
4.3.14. 36epiratv JOKyMEHTU Ta obnagHaHHSA, AKi MICTATb KOHQIAeHUInHI BigomocTi npo Homepwu BIK, imeHa Ta
appecu Jepxartenis BINK, gatu 3akiHieHHsa TepmiHy gii BIK, B micusax, He 4OCTynHMX ocobam, He YNOBHOBaXEHUM
npautoaTu 3 BIK.
4.3.15. Y pasi 34iCHEHHS onepaLii NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProBin Touli TOproBus Npy NOBEPHEHHI
Hepxartenem BIK ToBapy/o6MiHi Ha ToBap MeHLLIOI BapTOCTi abo HEBMKOPUCTAaHHI NOCIyrn/4yacTKoBOMY
BMKOPWUCTAHHI NOCIyr1 NpoTAroMm ABox 6aHKIBCbKUX OHIB nepepaxyBaty baHKy cymy TpaH3akLii MOBEpPHEHHS Ha
paxyHok baHky UA133348510000029244810002904 y pasi skwo baHk He yTpnmaB BKasaHy Cymy 3rigHo 3 M.
4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iMCHEHHSA NOBHOIrO abo YacTKOBOro CKacyBaHHSA TpaH3aKLii, cnucaHHsA 3a sikolo Oyno
3[iCHEHO B pe3ynbTaTti NOMWUIKKU, Hagicnatn baHky NMMCbMOBMI 3anWUT Ha 3A4INCHEHHS CKacyBaHHS i3 3a3HAYeHHAM
PEKBI3NTIB OpPUriHANbHOI TPaH3aKLil, MPUYNHN CKacyBaHHS Ta CyMU MOBEPHEHHS.
4.3.17. Y pasi 3giicHeHHs1 BaHKOM ckacyBaHHA TpaH3akLuii, 34iINCHEHOI B TOProBin Touli Toprosus, NPOTArom 2-X
GaHKIBCbKUX OHIB 3 MOMEHTY BUCYBaHHS Takoi Bumorn BaHkom Bigwkogysatn baHky cymy, cnvcaHy 3 baHky B
pe3ynbTati 06pobkm onepadii ckacyBaHHS BigNoOBIAHOK MiKHApPOL4HO/HALIOHANBHOK NNaTiXKHOK CUCTEMOLD, Y pasi
SAKWO baHK He yTpMmaB ykasaHy cyMmy 3rigHo 3 n. 4.4.42.
4.3.18. Y pasi oTpumaHHa baHkom Yy Bunagkax, nepegbadveHux BignNoBigHUMK NpaBunaMyM MiKHaAPOAHMX,
HauioHanbHMUX NNaTiKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnaTtexy abo diHaHCOBOI MpeTeHsii 3a onepadieto,
30iNCHEHO B TOProBil Touui ToproBusi, NpOTAroM 2-x 6aHKIBCbKMX AOHIB 3 MOMEHTY BUCYBaHHSA BUMOrk BaHkom
BigwkogoByBatTn baHky cymy onepadii, a Takox BunnadvyBatm baHky B MNOBHOMY 006cs3i KOMMeHcalito
wTpadis/komicin, cnucaHux 3 baHky MibxkHapogHUMM, HaUiOHANbHUMM NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwni MbKHapOAHOI, HaLiOHaNbHOT NNATHKHOI CUCTEMU, HA MiACTaBi AOKYMeHTaUil, gka NigTBepaXKye CIMCaHHS CymMu
wrpadis/komicin 3 baHky, y rpyBHeBOMY ekBiBaneHTi 3a odiuinHum kypcom HBY, Wwo fisB Ha AeHb CnMcaHHS
MiDKHapOAHMMMW/HaUIOHaNbHUMM MAaTPKHUMKW cMcTemamu KowTiB 3 baHky, Ha paxyHok baHky, BkasaHun y n. 4.3.15
AaHunx MNpasun, y pasi akwo baHk He yTpumas Bka3aHy cymMy 3rigHo 3 n. 4.4.42. MNpwu uboMy KOMicis, yTprmaHa baHkom
BignosigHo Ao [loroBopy npu onnarti onepaLii, Sska NpownLuna B TOProein Touui TOprosus, He NOBEPTAETLCS.
4.3.19. TepmiHoBO nosigoMnaT™M A0 baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtu sk NPoTUNPaBHY AisNbHICTb WoA0 BUkopuctaHHsa briK.
4.3.20. He ponyckaTtu KonitoBaHHS, NepeHeceHHs KoHdiaeHuinHux Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMmiHanis.
4.3.21. HapgaBaT OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeobxigHi BaHky Ans ouiHku
Ge3nekn onepawii eKBanpuHry.
4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KOHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
appecu [lepxatenis BIK, gatn 3akiHdeHHs ctpoky gii BrK, getani/peksiantu onepauin Oepxatenis BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHLWKMX HoCiax abo BUKOPUCTAHI Byab-SAKUM iHLLIMM CNOCOGOM, iHLWKM
obrnagHaHHAM abo Aans uinen, He nepepbadveHnx uum [oroBopom. [MopylweHHA uboro 306oB’A3aHHA  Gyage
po3rnagaTtuca Ak npoTunpaeHi Aii  ToproBusi, HacnigkoM siKMx ctaHe OrnokyBaHHA MpOBeAEHHs onepawin i
NPUNUHEHHs1 HafjlaHHA cepBicy 3a iHiuiaTuBoo baHky.

3abe3nevnT BUKOHaHHSA npauiBHUKaMu
4.3.22.1.IHcTpykKuii wopo 3axmcty ObnagHaHHa (POS TepMiHan) sike Hanexutb BaHKy Big 30BHILUHBOrO (hi3nYHOro
BTpydaHHsa (OopaTtok Ne 30) Ta IHCTpykuin no BukopucTaHH obnagHaHHa (Oogatok Ne31, Hopatok Ne32,
HonatokNe33).

4.4. MpaBa BbaHky:

4.4.1. BigpmoBuTn KrieHTy y BMAadi roTiBKOBMX KOLUTIB Y BUMAAKY HEHaAaHHA HUM NonepefHboro 3aMOBIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUNnaTu KoWTiB 3 PaxyHKy roTiBkot cynepeyunTs
YMHHOMY 3aKOHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoButn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBWTMCb Bid BCTAHOBMEHHSA/MiATPUMAHHSA LiNOBUX
BigHOCMH 3 KnieHToM y Bunagkax, nepeabayvyeHnx 3akOHOO4ABCTBOM MPO 3anobiraHHA Ta npoTugilo neranisawii
(BigMMBaHHIO) JoxopfiB, oAepXXaHWX 3MOYUHHUM LIIAXOM, abo biHaHCyBaHHAM Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCHOIKEHHSI 36POi MAacOBOIo 3HMULLIEHHS.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iiCHEHHi onepadin abo 3ynMH1TK onepadii 3a PaxyHkom y
BMNagKy X HEeBIiAMOBIAHOCTI BUMOramMm BamnTHOrO 3akoHoAaBcTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BanioTi),
3akoHy YkpaiHu «[po nnaTtikHi cucTemy Ta nepekas KoWTiB B YKpaiHi», HOPMaTUBHUX akTiB, LLO PerynioTb
cneuianbHU peXum BUKOpPUCTaHHA PaxyHKy Ta HopmaTuMBHMX akTiB HauioHanbHoro ©aHky YkpaiHu, LWo
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perrnaMmeHTyoTb NOPSA0K 34iMCHEHHSA onepauin 3a paxyHKaMu KnieHTiB, HeHagaHHA Ha 3anuT baHky iHopmauii
Ta/abo JOKYMEHTIB, HEODOXiAHMX ANst HAaneXxHoi nepeBipku KnieHTa, y ToMy uncni ans igeHtudikauii KnieHta, a takox
y 3B'sI3Ky 3 BUKOHaHHAM BaHKy dyHKLiA areHTa BanTHOro Harnsgy, 40TpMMaHHSM iHaHCOBMX CaHKUin (embapro)
abo iHwWmMx obMexeHb, BCTaHOBMNEeHux YkpaiHoto, Papoto besnekm OOH Ta/abo iHWMMK  MiKHapOAHMMUK
OpraHisauisiMy, pilleHHs sSikux € 000B’sI3KOBMMUM A11s YKpaiHu, Ta/abo BHYTPIWWHIMKM JOKyMeHTamu BaHky, a Takox y
iHLWMX BUNagKax, nepegbavyeHmx YNHHUM 3aKOHO4ABCTBOM NpO 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO)
Joxopfis, ogepXXaHunx 3MOYUHHMM LUNSXoM, abo biHaHCyBaHHAM Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCHOAXKEHHS
36poi MacoBoro 3HuLLEHHs abo SKLWOo Taka onepadia cynepednTs ymosam [Jorosopy.
4.4.4. BipmoBuTn KnieHTy B 34iNCHEHHI NpMbyTKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWITIB Ha PaxyHok Ha
CTPOK, CaMOCTIMHO BM3HayeHun baHkom, y BMNadKy HEBiAMOBIAHOCTI onepauin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHMM 6aHkom YkpaiHu.
4.4.5. Y Bunagky opopmrieHHs KnieHToM po3paxyHKOBUX JOKYMEHTIB i3 MOPYLUEHHSM BUMOT YHHOIO 3aKOHOAaBCTBa
YKpaiHu, HopMaTUBHUX OOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu, noBepHyTH ix KnieHTy He MmisHille HacTynHoro
onepavuinHoro AHs i3 3a3Ha4YeHHsAM MPUYNHN NOBEPHEHHS.
4.4.6. BctaHoBMTU 0OMeXeHHs1 B HagaHHi KrnieHTy 6aHKiBCbKMX NpoAyKTiB/MOCNYr 3a YMOBU HAasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHs1 KnieHTom gisnbHocTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTOpIB,
BCTAHOBIIEHUX HauioHanbHM 6aHkoM YkpaiHu, BkYaoum 6rnokyBaHHSA BIK, npu3ynuHeHHs HagaHHs nocnyr 3
BukopucTtaHHam Cepsicy «IHTEPHET-BAHKIHIM» oo MOMeHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpunyLLEHs).
4.4.7. 3piicHOBaTU NpuMmycoBe cnucaHHa KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHmx  YUHHUM
3aKOHOAAaBCTBOM YKpaiHu.
4.4.8. OpepxyBatn Big KnieHTa nnaty 3a HagaHi nocrnyrm B CTPOKW, B MOPSiAKY Ta B po3Mipax, BM3HAYEHMX
Horosopom.
4.4.9. baHK Ha BnacHUn po3cya Moxe BCTaHoBUTU KnieHTy IHauBigyanbHi Tapudu, npo wo nosigomnsae KnieHta,
30Kkpema, wnsaxoMm BignpaBku 3acobamu Cepicy «IHTEPHET-BAHKIHIM» nucbmoBOro noBigoMMeHHsI Mpo
BCTAHOBIIEHHA |HAMBIAyanbHMX TapudiB, nignucaHoro YpockoHaneHnm EINM  abo KeanidikoBanum ET
YMOBHOBaXXeHOI 0co0u baHky, B IkOMYy BU3HAYaE:
- nepenik Nocnyr i po3mMip BCTAHOBMEHUX 3a iX HadaHHA IHOMBIAyanbHMX Tapudgis;
- nepioa aii lHansiayanbHUX Tapndis;
- nepenik paxyHkiB KnieHta, wogo skmx baHk norogmecsa 3actocoByBaTu |HAMBIAyanbHi Tapudu MNpoTArom
3a3HayeHoro nepiogy.
4.4.9.1. Ha nepioa, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTaHOBNEHHS |HAuBiAyansHUX Tapundis, 06CnyroByBaHHS
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHoO BCTaHoBneHux lHanBigyansHUX Tapmdis WoOA0 MOCYr, BU3HAYEHWX B NMOBIAOMIIEHHI,
- Ha ymoBax, nepegbayeHnx uum [JoroBopom, Woao iHLWMX NOCMYr, HE BU3HAYEHMX B NMOBIJOMITEHHI.
4.4.9.2. Jo nocnyr, aki otpumye KnieHT Ha nigctasi nigknoyeHoro lMakeTy Ta nependadeHnx Tapudamm
MakeTy, IHOMBIgYanbHi Tapudi He BCTAHOBIOKTLCS.
Y Bunagky nogaHHsa KnieHtom 3asBu npo 3miHy yMOB 06CnyroByBaHHs WoAO 3MiHM [akeTy [o 3aKiHYeHHSA TepMiHy
4il IHauBigyanbHUX Tapudis, 3a3Ha4YeHOro B NOBiAOMIIEHHI, IHOuBIAYanbHI Tapudu 3a nocnyramu, ki BXoAAaTb 40
HoBoro [NakeTy, BTpayaloTb CBO YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkoM 3asBu npo 3MiHy yMOB 06CMyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO cKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnga 3akiH4eHHs1 TepMiHY, 3a3Ha4YeHOro B MOBIJOMIEHHI NPO BCTaHOBNEHHS IHAUBIAYanbHUX Tapndis,
obcnyroByBaHHA PaxyHkiB KnieHTa 34iicHI0ETbCA Ha yMoBax, nepeabdayeHux uum JoroBopom.
4.4.9.4. TepepbayeHnn UMM MNYHKTOM MOPSOOK BCTaHOBrNeHHs KnieHTy IHAmBigyanbHWX Tapudis He
noLwMpyeTbCsa Ha BUNagkvM BCTaHOBNEHHSA IHAMBIgyanbHMX Tapudis 3a Mocnyroto «MprubyTKoBUA paxyHOK».
4.4.10. 3miHoBatn Tapudn bBbanky/Tapudu [Maketis/lMocnyrn «[pubyTkoBUIN paxyHok»/ «He3HmxKyBanbHUN
3anuwok»/lNakeTHi ymoBy 00cnyroByBaHHSA Ta ymoBuM [loroBopy, nosigomnsitoum npo ue KnieHta He nisHiwe, Hix 3a
30 (TpuauATh) KaneHaapHUX OHIB A0 AaTy BBEAEHHS LMX 3MiH, LUNSAXOM PO3MILLEeHHSA BKadaHuX 3MiH Ha CanTi baHky,
AKLLO iHLWMIA NOPSAA0K 3MiH He nepeabaveHun okpeMymMu nigposginamu Lsoro JJorosopy.
4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOMBIgyanbHi Tapudu OO 3aKiHYEeHHA TepMiHy X aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBMNEHHS |HAMBIAyanbHWUX Tapudis, nosigoMngaymn npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATb) KaneHdapHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHsa KnieHTy
BiQNOBIQHOrO MOBIAOMINEHHS, 30KpemMa, 3 BukopuctaHHsaMm Cepsicy « I HTEPHET-BAHKIH ».
4.4.10.2. AKWoO A0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTL CBOKO Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis [NakeTis/lHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBreHHs BiAMOBIOHOrO MOBIOOMIIEHHS, 30KpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXaeTbCs, WO BiH 3i 3miHeHMMu Tapudamn Bbanky/Tapudamu lMakeTtiB »/ IHAvBigyansHuMK Tapudamu/
MakeTHUMK yomBamm o6cnyroByBaHHS /[loroBopom 3roaeH. baHk mae npaBo BiaAMOBUTUCS Big 00CNyroByBaHHs
PaxyHky Ta 3akput PaxyHok Yy pasi He3roam KnieHTa i3 3a3HayeHnMu 3MmiHamu, 9Ki 30iCHeHI 3a iHiuiaTneoro
BaHky.
4.4.10.3. BkazaHui B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBIAyansHWUX Tapuadis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCS Yy BUMALKaxX BHECEHHSI 3MiH, SIKi MOKpPaLLYyOTh
yMmoBU obcnyroByBaHHSA KnieHTiB (po3wuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTb Tapudm) abo
CMpsAMOBaHi Ha BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, WO HabyBatOTb YMHHOCTI 3 gaTtu
PO3MILLEHHSI MOBIJOMIIEHHS MPO BHECEHHSA 3MiH Ao [orosBopy Ha Canti baHky, SKWO iHWe He BU3HA4YeHo Yy
nosigomneHHi baHky.
4.4.10.4. BkazaHun B LbOMY MYHKTi NOpsAoK 3MiH [HAMBiAyanbHUX TapudiB He 3aCTOCOBYETLCH Y BUMaAKy
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ki BXOAATb A0 Hosoro [lakeTty, B
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pe3ynbTati 3amiHM [NakeTy 3a iHiuiaTMeoto KrieHTa, wo Biabynack A0 3akiHYeHHs TepMiHy gii IHamMBigyanbHMxX
Tapudis. B Takomy Brnagky |HauBigyanbHi Tapndu BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHA BaHkom
3asiBM Npo 3MiHY ymMOB 0OCnyroByBaHHs LoAo 3MiHM [MakeTy, npu ubomy baHk He Bignpaensie KnieHty
NOBIJOMSIEHHS NPO CKacyBaHHSA IHAMBIAYanbHWUX Tapudis.
4.4.10.5. lMepenbayeHnii LM NyHKTOM NOPSIAOK 3MiHU BaHkoM IHOuBIgyanbHUX TapudiB HE NOWMNPYETLCA Ha
BMNadkM 3miHu [HameigyansHWX Tapudis 3a Mocnyroto «prubyTKoBUIN paxyHOK».
4.4.11. 3gincHoBaTH JOroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabaveHunx umm [Jorosopom.
4.4.12. BukopuctoByBaTu kowtn KnieHTa, ki 36epiraioTecsl Ha PaxyHky, 3abesneuvyioum npaso KnieHTa BinbHO
po3nopsagKaTUCA NOro KoLUTaMm 3rigHO 3 yMOBaMu, BCTAHOBMEHUMM LMy [JoroBopom.
4.4.13. MNpn ob6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTaAHOBMOBATU MeEPenik OCHOBHUX GaHKiB-
KOpEeCnoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Y BMKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHun  YpockoHaneHum EM
/KBanidpikoBaHum ElM KnieHTa, abo cepTudikat BigkpuToro kntoya nignucyBada (nignucyeadiB) HeiiCHAA HA MOMEHT
nepeBipkn YpockoHaneHoro EIN / KeanidikoBaHoro EIM KnieHTa, Ta MOBEpHYTU MOro He Mi3Hiwe HaCTYMHOro
onepauinHoro AHs 3 BKa3aHOo NPUYMHOK NOBEPHEHHS.
4.4.15. BigmosuTu KnieHTy B npoBefeHHi BUAAaTKOBUX onepauin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudie baHky/Tapudie MNakeTie/ IHanBigyanbHMX Tapudis.
4.4.16. 3gincHuTK Kynisnto/npoaax iHO3eMHOoiI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBnto iHO3eMHOK BanioTor 3a
PuHkoBUM KypcoMm, 3a3HayeHuM B noBigoMneHHi baHka, 3rigHo skoro BaHk oTpumas Bignosigb KnieHTta vy
BignosigHocTi 3 n.12.2.4 uboro [oroBopy, SKWo Taka Bignosiab KnieHta 6yna oTpmmaHa BaHKOM Yy CTPOK,
BM3HadeHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHui poscyq npoTAroM onepauifiHoro AHs 3miHMT1 PuHKoBUM Kypc Ta/abo nmoro CTpok fii, B TOMy
4Yucni 4o 3akiHYeHHS CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy MoBiLOMIIEHHI;
4.4.18. Hanpaenatn nosigomneHHst KnieHTy wopno ogHiei i Tiei xx 3asBu Ha TOpriBnio iHO3EMHOK BanioTo
3acobamu, BU3Ha4eHUMK B LiboMy [lorosopi;
4.4.19. Hanpaenatu noigoMneHHs KnieHTy NOBTOPHO LLIOAO OAHiET i TieT x 3asBn Ha TOPriBMO iHO3e MHOK BastoTO
Ha BMNagok HeoTpuMaHHs baHkom BignoBigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. Hanpaenatn noigomneHHs KrnieHTy noBTOpHO WOAO OAHIel i Tiei X 3asBu Ha TOpPriBf iHO3EMHO
BantoTo0, Ha BUNaZoK, SKWoO BignpasneHe baHkom SMS-nosigomneHHs 3 PUHKOBMM KypCOM i CTPOKOM MOro Aii He
6yno goctasneHe KnieHTy i baHk oTpumaB NoBigOMMNEHHS Npo Takui akT BiANOBIGHOrO 3MICTY;
4.4.21. HaBnacHum poscyg 3miHioBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro
HoroBopy;
4.4.22. Ha BnacHui poscyq 6e3 norompkeHHs 3 KnieHTom 3miHoBaTu:
- Yac Ta nepioavMyHICTb HaACUNaHHA NOBTOPHMX MOBigoOMMNEeHb KnieHTy Wwoao ogHiei i Tiei ) 3asBn Ha Toprisnio
iHO3eMHOI0 BanTOK 3 METOIO HaraJyBaHHS;
- dhopmaT nosigoMneHb Ta 06’eM iHdopmaLii, Wwo BiagnpaenseTbcs KnieHTy B NOBIOOMITEHHSIX, B pamMKax HadaHHS
Cepsicy;
4.4.23. MpunsynuHnuTtn HagaHHs Cepsicy «[lorogkeHHst Kypci» y Bunagkax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, o sikux 6yB nigkntodeHun Cepgic;
4.4.24. Bigmosutn KnieHTy y 3giicHeHHi KyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha TopriBno iHO3eMHO BanoTo
3a PMHKOBMM Kypcom, Ko baHk:
- oTpumaB Bignosigb Knienta 3rigHo n.12.2.4. usoro [loroBopy nicns 3akiH4eHHs CTPOKY, BU3HaveHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MiATBEPAXEHHS;
4.4.25. Ha BnacHui poscyg npunuHnuTy poboTy Cepsicy «[lorompkeHHs KypciBy» W00 NeBHUX BantoT abo Beix BantoT
OZIHOYaCHO
4.4.26. 3gincHoBaT HaACUNaHHA NOBiAOMIEHb iIHOPMAaLIHOIO N PEKNaMHOro Xxapakrepy Ha MobinbHun TenedoH
KnieHTa, 3a3HauyeHnin B 3asiBi Npo npueaHaHHs /3asaBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KrieHTy B 3a40BOSIEHHI BMMOT, 3a3Ha4YeHVX B 3BEPHEHHi LoJ0 3MiHM YMOB OOCMyroByBaHHSA
PaxyHkiB KnieHTa
4.4.28. 3anpoBagKyBaTn HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOMOriYHi 3acobu Ans ygoCKOHaneHHs nocnyr, Lo
HapatoTbes KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cyMy onepauiv, 3aiicHeHnx Oepxatenem i3 BukopuctaHHsam Br1K, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamu Banky/Tapndamu MNakeTis/ IHaMBigyansHUMK Taprudamu.
4.4.30. BcTtaHOBUTM pO3Mip HE3HUXXYBAHOTO 3anuLLKy 3a PaxyHkoMm, Ao skoro sunyweHo BIIK. srigHo 3 Tapudamm
BaHky (apaHTinHe NnoKpuTTS).
4.4.31. BunyunTtu BINK y [lep>xatens 3a HasgBHOCTi 06CTaBuH, SiKi CBig4aTh Npo HenpaBoMipHe KopucTyBaHHSA BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHsa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA HecaHkuioHoBaHoro osepapadTy, nicnga nonepemkeHHs KnieHta
npo ue B N1UCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynnHATU 3apaxyBaHHsA kowTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi Hagxo4KeHHs! Bi 0aHKy-iHiLiaTopa NOBIAOMMNEHHSI NPO HEHAMEXHWIA Nepekas KOLUTIB.
4.4.34. BcTtaHoBmnoBaTu NiMiT Ta/abo 0OMexeHHst Ha CyMu Ta KinbKiCTb NnaTikHKUX onepadin 3 BukopuctaHHam BIIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWisgxoM po3MilLleHHs
B BiggineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHoBaTV NimMiTM Ta/abo 0OMEXeHHS Ha CyMM Ta KiNbKiCTb MAATRKHUX onepauin 3 BukopuctaHHam BITK
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LUSISIXOM pO3MilleHHs1 iHdbopMalii B BigaineHHsax Ta Ha CanTi baHky.
4.4.36. MNpununntn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHieHHs TepmiHy Aii [lorosopy.
4.4.37. MpwusynnHnTtu HagaHHs Cepeicy «CMC Banking» y Bunagky cnpod HecaHKLiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».
4.4.38. MpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NigKnoyeHn cepsic.
4.4.39. Mpunuuutn HapaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsaaky pobotu 3 BIK
(OopaTok Ne 28 po uboro Jorosopy).
4.4.41. He BigwkogoByBaTu, MPU3YNUHUTU BUNMaTty, YTpMMyBaTu i3 CyM BiALIKOAYBaHHSA 3a onepauisMmu, Sk
nignaratoTb nepepaxyBaHHiO ToOproButo, CyMU MnaTexis, SKWO onepaudii B TOProsil Toyui 34IMCHIOTLCA 3
nopyLLeHHsAM BUMoOT, nepenbdadeHnx JoaaTtkom Ne 28, abo B pasi nosieu B baHky o6r'pyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKUioOHOBaHUX [epxxaTenem onepadin Ta/abo 3 NopyLeHHAM NpaBuIl MiXXHapPOAHMX, HaLiOHaNbHUX NIaTiKHMX
CcUCTEM, iHWNX BiANOBIOHMX HOPMATMUBHO-IHCTPYKTUBHUX AOKYMEHTIB.
4.4.42. YTpumyBaTh 3 CymMun onepawin onnaTu, ki NPOMLIM B TOProBMX TOYKax TOproBsus, Ta HanexaTb
nepepaxyBaHHio Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-sIkoro paxyHky TOproBus, BigkpuToro B baHky, cymu
onepadin noBepHeHHs Ta/abo 06pobneHux baHkom 3anuTiB ToproBus Ha 3AINCHEHHS CkacyBaHHA onepaLii, cymu
CKacoBaHMX TpaH3aKLin, 3BOPOTHMX MnaTtexis abo diHaHCOBMX NPeTeH3ir No onepaLism, 34iNCHEHUM B TOProBin
Touui ToproBug. Y pasi nepeBuLLEHHA CyMY NOBEPHEHHS/CKacyBaHHS HaZ CyMOIO onnaTu onepawi BumaraTu Big
ToproBLsa nepepaxyBaHHS B ABOAEHHUI TEPMIiH rPOLLIOBUX KOLLUTIB HA paxyHOK baHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHs onepauil, sika npouwna B Toprosin Touui ToproBud, Oepxatenem BIK, BaHkowm-
emiteHToM BIMK abo MixHapogHow/HalioHanbHoK nnaTikHOK cuctemoto baHk Hagae ToproBulo BigMnoBigHI
OOKYMEHTU $IK [OoKa3 OTpMMaHHS OCKapXXeHHs onepaudii, SKWo Taki nepegbayeri npaBunamu BignoBigHOI
MiXKHapOoAHOI/HauioHanbHOT NnaTtiXkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTIB TOProBLO
Ha cymy onepauii Ao 3akiHYeHHS 3’acyBaHHsS cuTyallil.
4.4.44. Tlicna 3aKkiHY4eHHs NpoLeaypy OCKapXXeHHs1 onepadii Ta B TOMY pasi, SKLWo 3rigHo 3 npasunamMu BignoBigHoT
MiKHapOAHOI/HauioHanbHOT nnaTikHOI cucTemMyn bBaHk [O0BOAMTL MNPAaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCHA Ha paxyHOK Toprosus, 3a3HadyeHnn B 3asBi Ha NigKNIOYEHHS 0O CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo Odepxatenb BINK, BaHk-emiteHT BINK abo mixHapogHa/ HauioHanbHa nnaTixHa cucTema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HALIOHANbHOI NMNaTiKHOI cucTeMuM [o0BOAATb 3000B'dA3aHHA  BaHKy
nepepaxyBaTtu cymy onepauii Ha kopucTtb Jepxatens BlK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HEe MOBEPTAaKYU NpuU LbOMY CyMy onepaLlii Ha
paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproBuUto AOKYMEHTH, siki 4OBOAATbL 3060B’s13aHHSA BaHky BiawkoayeaTy cymy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TaKi
OOKYMEHTV nepeadadyeHi npaBunamm BianoBigHOI MKHapoAHOI/HaLOHanbHOI NNaTikHOI cMCTEMMN.
4.4.45. be3 6yOb-aKnx obMexeHb i nornepeaHboro MOroMKEeHHsS MOBIOOMIATM MiKHAPOAHI, HaUioHanbHi NnaTikHi
cvctemu Ta/abo YneHiB MiXKHapogHMX, HaLioHaNbHMX NAATRKHUX cUCTEM Npo Oyab-sAki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI1 3 BukopuctaHHam BINK gns npynuHeHHs abo nonepemKeHHs MOXIMBOIO LWaxpancTsa.
4.4.46. Y BuMnagkax HECaHKLIOHOBAHOro BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHsA
HeraTuBHOI iHpopMmaLii npo ToproBus Bi4 MiKHAPOAHOT, HAUIOHANbLHOI NNATKHOI CUCTEMMU, OTPUMAHHS iHpopmauii
Npo 34iNCHEHHSA HECaHKLUIOHOBaHUX [JepxaTenamu onepadin, npo niksigauito Toproeus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 61oKkyBaTM MOXNMBICTE NpoBeAeHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obrnagHaHHS, NpU3YNUHUTK NepepaxyBaHHSA MPOLUOBOrO BiALIKOAYBAHHSA 3a onepauismMu, BUIyYnTM o0b6nagHaHHs,
NPUMNUHUTU HaJAHHS CEePBICY TOProBOro EKBANPUHTY.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHA po3rnsgatv K NpoTUMpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Hakneku, OykneTu ToLwo) B TOProBUx To4kax Toprosus.
4.4.49. Y pasi nopyweHHss ToproBueMm nopsaKy 30epiraHHs KoHigeHUinHMX BigoMocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, BaHk mae npaBo 6nokyBaTn asTopusadito 3a BI1K, Bunyuntn obnagHaHHs, sike
Hanexutb baHKy, NPUNUHUTU HagaHHA CepBiCY TOProBOro eKBampuHry Ta NnoBigOMUTY 4O NPaBOOXOPOHHMX OpraHiB
Npo NOpYyLUEHHS SK MPO NPOTUMPaBHY AiANbHICTb WOA0 BUKOpUCTaHHS AaHmx BI1K Toprosuem.
4.4.50. Y pasi HagaHHa ToproBuUeM HedOCTOBIPHMX MPaBOBCTaAHOBIIOKYUX/PEECTPaLiiHUX OOKYMeHTIB baHk mae
npaBoO Ha BnacHuh poscyn GrokyBaTu aBtopusauii 3a BIK, Bunyuntn obnagHaHHA, sike HanexuTtb baHky Ta
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro eKBaNPUHry.
4.4.51. 3miHoBaTn KoMmicii baHky, BCcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
36inbLIyBaTM pO3Mip KOMICI Y BUNaAKy, SIKLIO CyMa BCiX NpoBedeHMX ToproBLEM onepaLiin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMAsaun Npo e ToproBusa (SKWO iHWwe He
nepenbavyeHo yMoBamu filounx TapudiB 3a3HadeHmx B 3asBi Ha NigKnNoYeHHs 40 CepBiCy TOProBOro EKBaMPUHTY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HayeHuX 3MiH, LUNSXOM HanpaBreHHs
BiONOBIOHOrO MOBIJOMITEHHA Ha afpecy €enekTPOHHOI NowTu TOoproBusi, LWASXOM CUCTEMM OUCTAHLUIAHOMO
obcnyroByBaHHSA paxyHKy abo 3acobiB NOWTOBOro 3B’A3Ky. [laTor NOBiAOMMNEHHsT TOProBLs NPO HOBi PO3Mipy KOMICIT
BBaXKaeTbCs AaTa BignpasneHHs baHkoM BianoBigHOMo NoBigoMMAeHHs Toprosu. AKLWO A0 3aKiHYeHHSA 3a3Ha4vYeHoro
TepMiHy ToproBeLb He BUCITOBUTL CBOIO HE3roAy 3i 3MiHOI KOMiCii BaHKy, BBaXaeTbCs, L0 BiH 3 HOBUMUW po3Mipamu
komMmicin baHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb Toprosus BiOHOCHO HOBUX PO3MIpIB KOMICIi, SIKi HanpaBneHi
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BaHkoM, MOBIAOMMEHHA NPO 3MiHY PO3MIpPIB KOMICii BBaXXaeTbCA NOBIAOMIEHHAM MPUMNUHEHHS HadaHHA cepsicy
TOProBOro ekBampuHry. Y Takomy BunagKy 4atoro NpunMHEHHs HadaHHS CepBiCy TOProBOro eKBampuHry BBaXKaeTbCH
haTa BBeeHHs baHKoM HOBMX pO3MipiB KOMICIN.
4.4.52. Y BunagKky, skwo npotarom 60 kaneHaapHuxX OHIB Nochinb onepauii yepe3 BcTaHoBreHe Toprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 61oKyBaTK 06ragHaHHS i NPUMUHUTK
HaJaHHS CepBiCy TOProBOro €KBaMpWHry, noBiAOMMBLUM MNpO uUe ToproBus He nisHiwe Hix 3a 10 (mecatb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BiAnoBigHOro NOBIOOMMEHHS Ha agpecy enekTpoHHOI nowTu Toprosug
abo yepes cuctemy AMCTaHUINHOrO 06CNYyroByBaHHS paxyHky, abo 3acobamm NOLLITOBOrO 3B’A3KY.
4.4.53. PoskpuBatu iHdpopmauito npo KnieHTa, wo cTaHoBUTH GaHKIBCbKY TaeMHMLIO Yy Bunagkax Tta B ob6casi,
Bu3HadeHux FATCA Ta iHWuMM MbXHapOaAHUMK JOrOBOpaMMU, LLO MICTSTb NOMOXEHHs Npo obmiH iHdopMmaLieo ons
noaaTkoBUX Linewn, 3roga Ha 0BOOB'A3KOBICTb AKkMX HagaHa BepxoBHow Papgot YkpaiHu, abo yknageHumun Ha ix
nigcTaBi MiXKBIOOMYMMK [OroBOpaMu, a TakoX 00pobnsTM nepcoHanbHi AaHi KnieHta, B TOMy 4Mcni nepegaBatu
iHdbopmauito npo KnieHTa, Wo cTaHOBUTL GaHKIBCbKY TAaEMHULIO Ta MepcoHarnbHi AadHi KnieHta TpeTim ocobam, B
MeXax Ta NopsiaKy, BCTAHOBNEHUX YMHHMM 3aKOHO4AaBCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Nig yac 34iNCHEHHs1 CBOET OisiNbHOCTI BXMBATKU BCiX 3axoAiB Anst AoTpumanHsi Bumor FATCA, BpaxoByouu,
wo baHk 3apeecTtpoBaHun lMogatkoBoto cnyxb6oto CLUA (IRS) 3i ctatycom «YudachHukay» (Participating FFI). Ons
BMKOHaHHs1 BUMor FATCA, a TakoXX BMKOHaHHSI BUMOT 3aKOHOAABCTBa YKpaiHW, CNPSMOBaHMX HA BUKOHaHHS BUMOT
FATCA, baHk mae npaBo Yy BigHocuHax CTopiH 3a [loroBopoM 3aCTOCOBYBATK MOSNOXEHHS LbOro nyHKTy [lorosopy,
BKITKOMao4M Taki npoueaypu:
- npoBeAeHHs ineHTUdikauii KnieHTiB 3 meTol BusiBneHHa nogatkoBux pesugeHTis CLUA, To6Tto KnieHTiB Ta/abo
npeactaBHuKiB KnieHTiB, ski € rpomagaHammu CLUA, matoTb NOCTiiHE Micue npoxuBaHHA Ha TepuTopii CLLUA a6o 3
iHLWMX nigcTaB 3060B’s13aHi cnnayvyBaTy NO4aTKu BignoBiaHo Ao 3akoHoaascTBa CLUA;
- 30iACHEHHS nepedadi 3anoBHEHWX BiANOBIOHO A0 BMMOr nogaTkoBoi cnyx6bwu CLUA dopm W8, W9 Towpo i3
3a3HayYeHHAM igeHTudiKauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta / oBipeHoi ocobu (gani — FATCA-
ineHTudikauis);
- HagaHHA 3BIiTHOCTI 4o nogatkoBoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHpopmauii npo KnieHTiB-
nogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, siki He Haganu HeobxigHoi iHdopMmauii Ans
npoeeneHHs FATCA-igeHTudikauii ToLwwo;
- po3kputTa iHopmauii npo pesynetatn FATCA-igeHTudikauii Ha 3anuT nogatkosoi cnyxbwu CLIA, ocib, wo
nNpMnUMaloTb y4acTb B Nepekasi KowTiB Ha paxyHku KnieHTa, a Takox B iHWIMX BUnagkax, nepeabayerHmnx FATCA.
4.455. Axwo KnieHt abo 1oro npeacTtaBHMK He Haganu HeobxigHoi iHdopmauil ana nposegeHHss FATCA-
ineHTudikauii abo 6yno BUABMEHO HEQOCTOBIPHICTb YM MOPYLLUEHHS 3acBig4YeHb Ta rapaHTin, HaBegeHux B n. 8.11
Horoeopy, 3 meToto gotpumanHsi Bumor FATCA, a TakoX BUKOHaHHSI BUMOT 3aKOHOAABCTBaA YKpaiHu, CIPSIMOBaHUX
Ha BMKOHaHHSA BuMor FATCA, BUMHATU HACTyNHiI gii:
- 3aKpuTK BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo go upboro [Jorosopy, Ta po3ipeaTtu [Jorosip i B Takomy
pasi gaHa ymoBa [JOroBopy Yy CYKYNHOCTIi 3 HeHagaHHsM HeobxigHoi iHdopMmauii ana npoBegeHHs FATCA-
ineHTMdiKauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI ab0 NOpyLUEHHI 3acBigYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yne Beaxatucss CTopoHamu NnpupiBHAHO A0 BiamoBu KnieHTa Big Bcix nocnyr 3a [Jorosopowm;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBefeHHs onepaLin Mo paxyHkax
KnieHTa, Bigkputyx BignosigHo oo uboro [Jorosopy, abo TMMYacoBO MpU3yNMHUTK onepawii Mo HAM.
4.4.56 BigMoBWTY y BCTAHOBIEHHI Ta NigKNIOYEHHI 0bnagHaHHA B TOProBO-CEPBICHIN Touli TOprosus, SIKLLO
TOproBa ToYKa:

- He npauyoe;

- Mae hakTMYHy agpecy BigMiHHY Bif Ti€El WO 3a3HaveHo y 3asBi Ha NiAKMYEHHS 0 cepBicy

TOProBOro eKBavipuHry;

- Mae aKkTMYHY Ha3BY, LLO 3a3Ha4YeHo Ha BUMBICL, BigMiHHY Bif Tiel sika 3a3HayeHa B 3asBi Ha

NigKNIOYeHHA 0O CepBiCy TOProBOro eKBampuHry;

- He BignoBigae 3asiBNeHoMy BUAy AianNbHOCTI;

- He Mae BigNoBIgHOro 06ragHaHHA Ta ToBapy A1 34iINCHEHHS 3asBNEHOI AiSnbHOCTI;

- Y NPUMILLLEHHI NPOBOAATBLCA PEMOHTHI poboTn abo iHWi 3axoau, SKi He OalTb 3MOTy BU3HAYUTU

BiONOBIOHICTb 3asBMEHOro BUAY AisAnbHOCTI i T.N.;

- HE Haa€e MOXNMBOCTI 34INCHUTM doToiKcaUito MicLs BCTaHOBMEHHS obnagHaHHS.
4.4.57. BctaHOBUTM 0OMeExXeHHs1 B HagaHHi KnieHTy 6aHkiBCbkux npogyKTiB/nocnyr, AKWwo giHaHcoBi onepadii MaloTb
0O3HaKM Nigo3pinocTi y BiONOBIAHOCTI 40 iHAMKATOPIB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YKpaiHu, BKITHOYauu
GroKyBaHHs1 6aHKIBCbKMX KAPTOK, MPU3YNUHEHHST HAAAHHS MOCMYT NO AUCTaHUiMHOMY GaHKIBCbKOMY 0OCYroByBaHHO
[0 MOMEHTY CMPOCTYBaHHSA HasiBHUX Migo3p.
4.4.57. BigmoButn KnieHTy B 3A4iWCHEHHi BMAATKOBUX/MpUBYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHH4A KOLWTIB Ha PaxyHOK Ha CTpOK, CaMOCTINHO BU3HayeHun baHkom, y Bunaaky:

- HeHajaHHA [OKYMEHTIB, NIATBEPKYUUX MNPU3HAYEHHS MnaTexy, eKOHOMIYHY [AOUINbHICTb (CeHC)
onepauin, giHaHCOBI MOXIMBOCTI 34INCHEHHA DiHAHCOBUX onepauin;
- HeBignoeigHoOCTi diHaHcoBux onepadin KnieHta HasBHuM y BbaHky AokymeHTam (iHdopmaii) wono

chiHaHCOBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;
Kepena NoXo4KEHHs1 aKTUBIB NOB'sI3aHi i3 neranisadieto (BigMMBaHHSAM) AOX04iB, OAepXXaHMX 3NOYMHHUM LUFISIXOM,
abo (piHaHCYBaHHAM TepoOpU3My UM MOB'A3aHi i3 BYMHEHHSIM iHLLIOTO 3IOYMHY, SKMIA BU3HAYeHU KpumiHanbHUM
KoAekcoM YkpaiHu, abo 3a sk nepenbadeHi MixKHapO4Hi CaHKLil.
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- He HagaHHsa KnieHTom abo 1oro npeAcTaBHUMKOM AOKYMEHTIB Ta iHdopMauii HeobXigHMX Ana nnaHoBOi
akTyanisauii gaHux abo npu HacTaHHi nofin, Aki nepeabavatoTb 34IMCHEHHSA akTyanisauii gaHux, Ta BU3HAYeHi
HOPMaTUBHO-NPaBOBMMW AOKYMeHTamMun HauioHaneHoro 6aHky Ta 3akoHO4aBCTBOM YKpaiHu

4.5. MNpaBa KnieHnTa:

4.5.1. CamocTinHO po3nopsaxaTncs kowTamm Ha PaxyHky (B ToMy umcni 3a gonomoroto BIK y mexax MNnaTixxHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [opyyatn BaHKy BMKOHyBaTW PO3PaxyHKOBi OOKYMEHTW Ha 34iMCHEHHS nepekasiB 3 PaxyHKy, nignucadi
ocobamu, siki itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyveHol npauiBHUKOM BaHky. [1ani ocobu matoTb OyTH BKITHOYEHi 40
KapTKu i3 3pa3kamMu nignucie/nepeniky ocid, siki MaloTb NpaBo pPO3MNopsaKEHHST PaxyHKoMm.

4.5.3. OTpumyBaTu TOTIBKOBi KOWTKM 3 PaxyHKy Ha uini, nepegbaveHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBMEHHS Ha OTPUMAaHHS FOTIBKOBUX KOLUTIB, 3@ HAABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaraTn cBO€YacHOro W MOBHOIO MPOBeAeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
AOKYMeHTIB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHux [JoroBopoM nocnyr.

4.5.5. Posipsatu [orosip Ta 3akputu PaxyHoOK y pasi He3rogu i3 3miHoW BaHkom Tapudis baHky/ Tapudis
MakeTis/IHaMBIAyanbHWX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta Norogaxysatn 3 baHKOM CTpOKU 34aBaHHA rOTIBKOBOI BUPYYKM (FOTIBKW) BignoBigHO
00 BUMOT YMHHOTO 3aKOHOAABCTBa Ta YMOB 3asiBv Npo npuegHaHHsA/3asBu Npo 3aMiHy yMOB 00CMyroByBaHHS

4.5.7. KopucTtyBaTtucs iHWIMMM NpaBamu, nepeadadeHnMmn YMHHMM 3aKOHO4ABCTBOM Ansi CyD’ekTa nepekasy KOLITiB
(nnaTHWka/oTpumyBayva).

4.5.8. 3picHoBaTK po3paxyHKoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3miHy yMOB 0OCNyroByBaHHA 3 METOK TMMYaCOBOrO MPUMNMHEHHs 0OCNyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — skux npuymH, BNPOAOBX BCbOro CTPOKy Aii [lorosopy
HeoBMexeHy KinbkicTb pasiB Ta 6e3KowTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHI» nicna HapgaHHs BignoBigHOI 3asBW.

4.5.10. B nepiog gii Jorosopy 3BepHyTMCb A0 baHKky wogo 3miHM ymoB obcnyroByBaHHS PaxyHkiB KnieHTa,
nepepbayveHnx umm [oroBopom, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopowm, Ta/abo 3akputu
PaxyHok (-kun).

4.5.11. [Jopy4atn bBaHKy BMKOHYBaTW KacoBi AOKYMEHTW ONA 34INCHEHHS nepekasdy roTiBKM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha NigcTaBi AOBIPEHOCTI, 3acBigYeHOl MpauiBHMKOM BaHKy (BUKMOYHO Ans pisnyHMxX ocid —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATb He3anexHy Npodeciivy AisnbHICTb (CamMo3anHATUX OCib)

4.5.12. BukopuctoByBaTu BIK sk 3acid ons oTpMMaHHs roTiBKOBMX MPOLLIOBUX KOLWITIB Y BiAMOBIAHOCTI 4O YMHHOIO
3akoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBneHMM BaHKkoM KypcoMm, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBMIEHMM nnaTtikHuMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHoCTi Big TOro, 3a 4OMNOMOrO KapTu AKOi NnaTikHOI cnctemm 6yna nposegeHa onepadis.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotsarom 15 (m'atHagust) gHiB 3
MOMEHTY OTPUMaHHS BUMMUCKK, ane He nidHiwe 40 (copoka) AHIB 3 AaTn 34IMCHEHHS onepauii WisgxXoM HagaHHSA go
BaHKky B NnMCbMOBOMY BUIISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKapyKyBaHUX onepawin.

4.5.14. OtpumyBatn 3a PaxyHkOM BunMCkuM npo nnNaTikHi onepauii y BWrMsA4i 3BITIB MO TpaH3akuigx 3
BMKOpuCcTaHHAM/ 6e3 BukopuctaHHa BINK y nopsagky Ta dopmi, BctaHoBneHux y n. 4.1.10. uboro [Jorosopy.

4.5.15. BcTaHoBnoBaTu iHAMBIgyanbHMIA [natikHMi NiMiT Ta 06MexeHHs no onepadisx 3 BukopucTaHHsam BIK
(oTpMMaHHs roTiBkM, onnaTa ToBapiB Ta NOCNYr, KiNbKICTb onepadin) WsxoM HagaHHa B baHk NMcbMOBOI 3asBMU.

4.5.16. 3MiHUTK BCcTaHOBNEHU baHkoM niMIiT Ta/abo obMmexeHHs 3a onepauisMu 3 BUKopucTaHHAM BIK wnsxom
3BepHeHHs 00 BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHuTK peksisnTn ansa HagaHHA Cepsicy « CMC Banking»/ Cepsicy «[lorogxeHHs KypciB», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3miHy yMOB HagaHHsi Cepsicy.

4.5.18. Tpununutu gito cepsicy « CMC Banking»/Cepsicy «[loromxeHHst KypciB» y nepiog gii Jorosopy 3a ymoBu
HagaHHSA 3asBu Npo 3MiHy yMOB 06CyroByBaHHs

4.5.19. TlorognTunch Ha 3anponoHoBaHun baHkom PuHkoBMIM Kypc, BUKOHaBLUK dii 3rigHo n. 12.2.4 uporo [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmosuTuKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHsS BaHky

4.6. MNpaBa ToproBusA:

4.6.1. BumaraTtu Big baHKy 3abe3neyeHHs CBOe4aCcHOI onnaTtuy onepawiv 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
BaHky 3a Bcima npoBegeHMu onepadisgmu 3 BukopuctanHam BIK wnsaxom 6anaHcyBaHHs POS-TepmiHany 3a ymoBu
OoTpumaHHs uboro [orosopy, y T.4. Mopsagky po6oTn 3 BINK (Qogatok Ne 28 go usoro Jorosopy).

5. ®POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA
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5.1.1. Po3spaxyHKku NpoBOASTLCA B rOTIBKOBIV i 6€3roTiBkoBI dhopmMax y BignosigHoOCTI 4o [JoroBopy Ta/abo npaBun,
BCTAHOBJTIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
Ykpainu. Onnata nocnyr, HagaHux KnieHTy, 34iNCHIOETLCA Y HaLiOHarbHiA BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBYye BCi BUOW PO3paxyHKOBUX AOKYMEHTIB, nepeadayeHnx 3akoHoM YkpaiHu «[1po nnaTikHi
CUCTEMM Ta Nnepekas KoLTIB B YKpaiHi» Ta HOpMaTUBHMMMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHs nocnyr KpeanTyBaHHS, 3acTOCYBaHHA akpeAWUTMBHOI, BEKCENbHOI (hopMn po3paxyHKiB, HafaHHS
iHLWNX BaHKIBCbKNX NOCIYr 3AINCHIOITBCS Ha NiACTaBi OKPeMUX AOroBOpiIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 30incHIoeTbCs KnieHToM 3a pekBisuTamu, BkazaHuMu baHkom.

5.1.5. Cnnata nocnyr 3 BeaeHHsA PaxyHky 3aiiicHioeTbea KnieHToM 3a peksidautamu, BkasaHnmMu baHkom.

5.1.6. Cnnata nocnyr baHky 3 BeaeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4oro AHs
MiCALSA, HACTYMHOIO 3a NOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatntu nocnyrn baHKy camoCTiiHO B MOMEHT 34iMCHEHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHKkOM LINSAXOM MepepaxyBaHHSA CyMW KOMICIAHOI BMHAropoau B po3mipax, BCTaHOBNeHUXx Tapudamu baxky/
IHanBigyansHUMK Tapudamu, QilYMMNM Ha MOMEHT 3[iNCHEHHS onepaulii/HagaHHa nocnyr 3a PaxyHKoM, nnaTikHUM
OOPYYEHHSIM Ha paxyHOK, Bka3aHui baHkom, abo LWnsaxoM BHECEHHS rOTIBKOBMX KOLUTIB 40 Kacu BaHky.

5.1.8. Onnarta nocnyr 3a NpPoBeAEHHS NnaTexiB 3a PaxyHKOM, Ta iHWMX MOCMNYr WO HadalTbCs Y BiANOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudie baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHnx Tapudamn banky/Tapudamm
MakeTiB / IHouBigyansHUMKU Tapudamu, 3aiNCHI0ETbCA KnieHTOM o4HOYacHO i3 34iMCHEHHAM onepalii 3a PaxyHkom.
Y BUHATKOBMUX BUMNaAKax crnnata MoOxe 34IMCHIOBATMUCA B CTPOKWU, BCTAHOBMEHI |HAuBiAyansHUMK ymoBamu B 3asBi
npo 3MiHy YMOB 0GCNyroByBaHHS, ane He nisHille 0CTaHHbOro pobo4voro AHA MicALs, B AKOMY Taki MOCNYrn HaaaHi.
BigwkoaysaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroeopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHi BanioTi
B PO3Mipi hakTU4HO NMoHeceHnx baHkom BUTpaT A0 KiHUS HACTYMHOro onepauinHoro AHs 3a gHeMm, B Akomy BaHk
noeigommuB KnieHTa npo HeobXigHIiCTb BiawKoAyBaHHS BUTPAT.

5.2. Onnata kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a opopMneHHst Ta obcnyroByBaHHA [NakeTy nocnyr cnnadyetbcs KnieHTomM caMoCTiHO
LUSISIXOM BHECEHHS! TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopMi Ha paxyHOk BaHKy 3a pekBisutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamu MakeTis/ IHauBigyansHummn Tapndamun. Lis
onnara mae 6yTu NpoBeAeHa NPOTAroM onepaLinHoOro AHsl, B sIkoMy yknageHo [orosip.

5.2.2. Cnnata LWOoMiCsMHOT KOMIcCii 3a po3paxyHKOBO — KacoBe 00cCnyropyBaHHsi [lakeTy 3a MOTOYHMIM Micsub
3[iACHIOETLCS 3 OCTAHHBOIo pobOYOro AHA NOTOYHOrO MicAUs A0 4 (YETBEPTOro) YMcrna MicsiLsa BKITHOYHO, LWLO Criigye
3a NOTOYHMM, HE3aNEXHOo Big pakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHs PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudpamu lNakeTie/ IHamBigyansHuMn Tapyudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHku y
BaHky, LoMica4yHa KOMicia 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHA [MakeTy He HapaxoByeTbcs i KnieHTom He
cnnadvyetbcs. B Takomy pasi KnieHT cnnayye nvwe KOMICilo 3a 3aKpuTTS paxyHkiB BignosigHo Ao Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [NakeTis).

5.2.3. lWomicayHa komicis 3a po3paxyHKOBO — KacoBe OOCMYroByBaHHS MakeTy CMfayvyeTbCH LUNSXOM AOrOBipHOMO
CMMCaHHA y Nopsaky, BCTaHOBNEHOMY nigpo3ainom «lopsagok gorosipHoro cnuvcaHHs» nigposginy «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomMy KnieHT 3abe3nedvye HasBHiCTb Ha PaxyHkax HeobXxigHoi
CYMMU POLLUOBMX KOLUTIB A5151 BUKOHAHHSA AOrOBipHOro cnncaHHsa baHkoM cymu LwomicsadHoI Komicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigYyanbHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANA BUKOHAHHA [OrOBIiPHOMO CMMCaHHA CyMu
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CNyroByBaHHs NakeTy B TEPMIiH, 3a3HadeHnn y nigpo3aini «MNopagok
goroeipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHSA nocnyr
BbaHkom B pamkax nigkntodeHoro lMakeTa Npu3ynVHSAETLCS, B T.4. LUMSXOM BiAMOBM B NpoBeAeHHi BUAOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHToM LWomica4HOT KOMicii 3a
PO3paxyHKOBO — KacoBe ODCNyroByBaHHS NakeTy, LLOMICSAYHA KOMICiSl HE CTAMNYETLCS 3a KOXXEH NOBHUI KaneHaapHui
MicsLb HeHagaHHs nocnyr [NakeTHoro obcnyroByBaHHSA Ta 3a Micsilb, B SKOMY BigOynocb NpusynuHEHHS HagaHHS
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHicTb He bGyna chnnaveHa B MOBHOMY 06csA3i 4O OCTaHHBOro poboyoro aHs
Takoro micsaus.

5.2.6. baHk BigHOBMOE HagaHHA MOCNyr B pamkax nigkntodeHoro lMakeTy Ta BigHOBMIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHile AaTtv, HacTynHoi 3a gatok onnaTu 3aboproBaHoOCTi 3a KOMICIsMK 3rigHO 3
Tapudpamn baHky / Tapudpamn [MakeTis/ |HouBigyansHUMK Tapudamn. Y BuNagky MOBHOT onnaTu Takol
3ab0oproBaHoOCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCHyroByBaHHsl MakeTy 3a Micsiub, B SIKOMY
Biabynace Taka onnara, CnnavyeTbCcs B TEPMiH, 3a3HayeHni y n.5.2.2 uboro [oroBopy HesanexHo Big akTU4HOI
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BctaHoBneHomy Tapudamu [NakeTis/
IHanBigyansHUMK Tapudamu.

5.3. NMopspok AoroBipHOro cnucaHHA

5.3.1. 3a ymMOBM BiACYTHOCTI caMOCTI/HOI onnaTtu nocnyr KnieHtom, onnarta nocnyr 3a [JoroBopoM 3A4iICHIOETLCSA
LLNSIXOM JOroBipHOro cnmcaHHa baHkom kowTiB 3 PaxyHky KrieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-skMx 3000B’aA3aHb KnieHTa 3a [oroBopom Ta/abo iHWMMMK
[orosopamu, yknageHumu mixk CtopoHamu Jorosopy, KnieHT npuegHaHHam go [orosBopy gopydae baHky (Haginse
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BaHk npaBOM) CaMOCTIlHO cnmncyBaTy rpoLoBi kowTK 3 PaxyHKy KriieHTa, a Takox 3 6yab-sikux iHWKNX PaxyHkiB, siKi
BioKkpuTi (abo OyayTb BiakpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMy Ansi BUKOHAHHS 3000B’si3aHb KrieHTa
3a [loroBopom Ta/abo iHWuMK goroBopamu, yknageHnmmn mixk CtopoHamm.

5.3.3. Ha BukoHaHHs1 060B’a3ky KnieHTa, BkaszaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KMN TA TMPABA
CTOPIH» [oroBopy, KnieHT, npuegHytouncs oo [oroeopy, nopydae baHky y Oyab-sikuin 4ac npoTAarom CTPOKy Ail
[oroBopy 3aincHioBaTK gorosipHe cnmvcaHHs baHkom 3 PaxyHKy KOLWITIB y CyMi Ta y BanioTi, y sikint Ha PaxyHok KnieHTy
SIK HEHaneXxHoMy OTpMMyBa4dy NOMUIKOBO Ta/abo y BMNaaKy HeCaHKLIOHOBAHOro nepekasy 3apaxoBaHi KoWTK, Ta
nepepaxoByBaTH iX Ha KOPUCTb BbaHKy 3a pekBi3nuTamm, BkazaHMMM B MOBIAOMIEHHI PO NOMUMNKOBUI Nepekas Ta/abo
Ha KOpPUCTb MnaTHWKa Yy BMNagKy HeCaHKUioHOBaHOro nepekasdy. CTOPOHW, pOo3yMitounm HeobXigHICTb HeramHoro
NMOBEPHEHHSI HAaNeXHOMY OTpMMYyBa4y KOLUTIB, 3apax0OBaHWX NMOMUIKOBO Ha PaxyHok, Ta/abo nnaTHuKy y BUNaaky
HeCaHKLIOHOBaAHOro nepekasy, OOCArnM B3aeMHOI 3rogu LWoAo Toro, Wo nepenbadeHe UMM MyHKTOM [OroBipHe
cnncaHHa KnieHT unm gopydae, a baHk mae npaBo 34iMCcHIOBaTU B AeHb HanpaBreHHs KnieHTy noBigomMmneHHsa npo
NMOMWIKOBUI/HECAHKLIOHOBaHUI nepekas. KnieHT nigTBepaxye, Lo A0roBipHe CnMcaHHs, BCTAHOBEHE LIUM MYHKTOM
Horoeopy, baHk mae npaBo 3givicHioBaTM Oyab-siKy KiNbKiCTb pasiB Ta y Oydb-akMi 4ac (MoYmMHarum 3 OHs
HanpaBneHHs KnieHTy NoBigoOMITEHHSA NPO NOMUIIKOBUIA/HECAHKL,iOHOBaHWIA Nepekas), He3anexHo Bif TOro, Konn mae
Micue pakT NMOMWIKOBOrO 3apaxyBaHHS KowTiB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBaHOro nepekasy Ha
PaxyHoKk, - 0O MOMeHTYy BWKOHaHHA KrieHTOM O0O0B’A3Ky 3 MOBEPHEHHS KOLWITIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pesyrnbTaTi HeCaHKLiOHOBaHOro nepekasy Ha PaxyHok, y NOBHOMY 06CA3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [loroBOpoM NO3UKKU

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom no3uku, y po3mipax, nepegbayeHnx Tapudamu baHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMnyroByBaHHSA 3a [JOroBOpOM MO3UKM 3AINCHIOETbCA He nisHiwe 20
BaHKIBCbKUX AHIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs Oo AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHpopmauii npo Jorosip nosvku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLs, B SKOMY MOCAYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TEPMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHHs go AIC
«KpeguTHi goroBopu 3 HepeaugeHTamu» iHdopmauii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30IMCHIOETLCA B A€Hb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIOMHMX BMMadKax onnata MoXe 34iMCHIBaTUCAa y
MMCbMOBO Y3rogkeHi CTOpoHamMu CTPOKW, ane He ni3Hile OCTaHHbOro pobo4oro AHS MicAus, B AKOMY MOCNyru
HagaHi.

5.4.4. OnnaTa nocnyr nocnyr 3a po3pobKy NOBHOrO NakeTy AOKYMEHTiB, HEOOXiAHOro ANnsi OTPUMaHHSA MO3WKW Bif,
Hepe3angeHTa Ta BHeceHHA o AIC «KpeagwTHi gorosBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
3[AiACHIOETLCS He nisHiwe 20 6aHKIBCbKMX AHIB 0AHOPA30BO 3 MOMEHTY OTpumaHHs baHkom Big HauioHanbHoro 6aHky
YkpaiHu niaTBepmkeHHs npo BHeceHHA Ao AIC «KpeauTtHi goroBopu 3 HepesvaeHTamuy» iHopmalii npo [dorosip
No3vku. Y BUKMIOYHUX BMMAZKax onfara MoOXe 34iMCHIOBAaTUCS Yy MMCbMOBO Y3romkeHi CTopoHamMu CTPOKW, ane He
ni3HiLLe OCTaHHLOro POBOYOro AHS MicALUS, B SKOMY NOCAYrM HafaHi.

5.4.5. KnieHT mae npaBo cnmatutM nocnyrm baHKy camoCTiHO WNASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamu baHky, gitounmmmn Ha MOMeHT HagaHHa Mocnyrn 3a [JoroBopom
NO3WKW, NNATDKHUM JOPYYEHHAM Ha paxyHOK, BKazaHui baHkom, abo LInAXOM BHECEHHS FPOLLOBMX KOLUTIB 4O Kacu
BaHky.

5.4.6. Y Bunagky sKkwo KnieHT He cnnaTuTb BKasaHi NOCnyru B CTPOKW, BCTaHOBMEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk Mae npaBo cTarysaTtu nnaTy BignosigHo o n. 5.3.2. [loroBopy

5.5. NMopsapok po3paxyHkKiB 3a PaxyHkamu, ao sikux sunyweHo BIMNK

5.5.1. YMOBWM 37iNCHEHHS AOroBipHOIO CNMCAHHS KOLWWTIB 3 PaxyHKy, Mopsagok Ta CTPOKWM onnaTu KOMIcin Ta nocnyr
BaHky, nepegbaveHi uum [OroBopoM, 3aCTOCOBYHTLCA TAKOX A0 MOPSOKY pPO3paxyHKiB 3a PaxyHkamu., O SKuX
sunyweHo BIMK

5.5.2. MNpuegHaHHam po [forosopy KnieHT gopyvae baHKy 3AaincHioBaTWM OOroBipHE CNWCAHHS KOLWITIB 3 Takoro
PaxyHky Ha cymy onepauiii, npoBeaeHunx Oepxatenamm 3 BukopuctanHam BIK abo ix pekBisuTiB, 3a nnatikHUMM
NoBigOMSIEHHAMU eKBaKrepIB.

5.5.3. Tpwu 3gincHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK abo ii peksisuTiB nosa mepexeto
nnaTixXHUX TepmiHanie Ta 6aHkomatiB BaHKy cnucaHHSA KOWTIB 3 PaxyHKy, sikui BigKpUTO B iIHO3EMHIN BamoTi,
3[iMcHIoETbCS 3a kypcoM MIC Ha gaTty 06pobku MIC cdhiHaHCOBOI onepaLii.

5.5.4. Tpu 3pificHeHHi onepadii B iHO3eMHin BanioTi 3 BUKopucTaHHAM BIK abo ii pekBiauTiB no3a mepexeto
nnaTixxHux TepMiHaniB Ta GaHkomartiB BaHKy cnucaHHs KowTiB 3 PaxyHKy, SKUA BiOKPUTO B HaUiOHAsbHIA BamnoTi,
30INCHIOETLCA 3a KYpCOM, BCTaHOBNeHUM BaHkom no onepauisix, 3gincHeHnx 3 BukopuctaHHaM BINK nosa mepexeto
nnaTixxHux TepmiHanis Ta 6aHkomartiB baHky, Ha gaTy o6pobku ciHaHCOBOT onepaldlii.

5.5.5. Tpwu 3giicHeHHi onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHsam BIK abo ii pekBisuTiB nosa mepexeto
nnaTixXHUX TepmiHanis Ta 6aHkomaTiB baHky, y Bunagky 3gincHeHHs MINC koHBepTauii B iHO3eMHy BantoTy nig vac
NnpoBefeHHA PO3paxyHKiB, CNMCaHHS KOLWTIB 3 PaxyHKy, SKMiA BiAKPUTO B HauUioHanbHiN BantoTi 34iMCHIOETLCS 3a
KypcoMm, BCTaHOBreHUM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BIK nosa mepexeto nnaTiKHUX
TepmiHanie Ta 6aHkomartiB baHky, Ha gaTy 06pobku iHaHCOBOI onepaLii.
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5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHi BantoTi 3 BukopuctaHHam BIK abo ii pekBiauTiB nosa mepexeto
nnaTikHUX TepMiHaniB baHKy cnvcaHHA kowTiB 3 PaxyHKy, 9K BIAKPUTO B iHO3EMHIN BantoTi, 34INCHIOETLCS 3a
Kypcom MIC Ha gaTty 06pobku MIC diHaHcoBOI onepauii.

5.5.7. Tlpwu 3piicHeHHi onepauii 3HATTS rOTIBKOBMX KOLUTIB B HaLUiOHANbHIiN BantoTi 3 BukopuctaHHsam BI1K abo ii
PEKBI3WTIB Y Mepexi NnaThkHUX TepMiHaniB Ta 6aHkoMaTiB baHky 3 PaxyHky, Skl BiGKpUTO B iHO3€MHIN BanoTi, sika
BiOPI3HAETLCH Big BanioTM PaxyHKy, chnucaHHs KOwTiB 3 PaxyHKy 34iNCHI0ETbCA 3a KypcoM KyniBni BaHkom
BiAMOBIAHOI IHO3EMHOI BamnTWU 3a FPUBHI, BCTAaHOBNEHMM BbaHkoM Mo onepauiax, 34iNCHEHUX 3 BUKOPUCTAHHAM
nnaTiXkHUX TepmiHanie Ta 6aHkomartiB baHk, Ha geHb 34iIMCHEeHHN Takoi onepadii.

5.5.8. Tllpwu 3gincHeHHi onepauii kynieni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii peksisnTiB y mepexi
nnaTixHux TepmiHanis baHKy y BanoTi, AKka BiOPI3HAETLCA Big BanioTM PaxyHKy, CnucaHHA KOWTiB 3 PaxyHky
30iNCHI0ETLCA 3a odpiuinHuM kypcom HBY Ha geHb 3giicHeHHs Takoi onepadii Komicia baHky 3a Bunyck BIK
cnnayvyetbcs Ha paxyHok baHky, BusHayeHuii baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHS HecaHkuioHoBaHMM OBepApaddTOM MOXEe 3AiINCHIOBATUCS LUSISIXOM
cnmcaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopydvae baHky 3gilicHioBaTV OOroBipHE CMMCaHHS KOWTIB 3 Oyab-sKoro
PaxyHky KnieHTa Ha cyMy MpoLEeHTIB 3a kopucTyBaHHA OBepapadToM MOHa[ BCTAHOBMEHWUI MIMIT Yy Oyab-sKkun
MOMEHT.

5.5.10. MoraweHHs KnieHTom 3aboproBaHOCTi 3a HecaHKUioHOBaHMIA oBepApaddT 34INMCHIOETLCA 3@ PpaxyHOK KOLUTIB,
AKi HagiMWny Ha PaxyHok. Y BUNaaKy HeCBOeYacHOro noraweHHsa cymun OBepapadTy noHag BCTaHOBIEHWUI NIMIT Ta
cymu npoueHTiB, baHk HabyBae NpaBo AOroBiPHOrO CNMCAHHA KowTiB 3 PaxyHKy Yy nopsgky, nepegbadyeHomy LM
[Jorosopom.

5.5.11. Mpu HagxomxeHHi rpowwoBmnx KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB Ha norawleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaBnsloTbCA Ha NoraweHHst 3aboproBaHoCTi B TaKii 4eproBocCTi:

3aTpvMaHa 3aboproBaHiCTb 3a NpoLieHTamu 3a KOpMCTyBaHHA HecaHKLioHoBaHNM oBepapadToM;

3aTpumMaHa 3aboproBaHiCcTb i3 NoraleHHs OCHOBHOI cymun HecaHkuioHoBaHoro oeepapadry;

CTaHAapTHa 3aboproBaHiCTb 3a NPOLIEHTaMM 3a BUKOPUCTaHHA HecaHkuioHoBaHOro oBepapadTy;

CTaHAapTHa 3aboproBaHiCTb i3 MOraleHHs OCHOBHOI CyMn HecaHkuioHoBaHOro osepapadTy.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekeisuTamy, BkazaHMMun baHkom, B po3smipax,
BCTaHoBneHux Tapudamun banky/IlHamBigyansHMMK Tapyudamu, Jilo4MMM Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnaTtw..

5.6.2. KomiciiHa BuHaropoga banky 3a nepwun pik gii [JJoroBopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHsa nocnyr baHkom (migknmtodeHHsa go cepsicy «CMC Banking»). KowmiciiHa BuHaropoga BaHKy 3a KOXHWIA
HacTynHun pik aii JoroBopy cnnadytotbes KnieHTom He nisHiwe pobo4voro OHs, Wo nepefye OCTaHHbOMY OHHO
BiQNOBIQHOMO POKY.

5.6.3. MNpwu BigcyTHOCTI camocTiHOI onnaTtu KnieHToOM KOMicCiinHOI BUHaropoau BaHky B CTpOKM, BCTAHOBMEHI LM
Horoopy, baHk HabyBae npaBo, a KnieHT uum 6e3BigknnyHo gopydvae baHky (Haginse baHk npaBom) caMOCTiiHO
CnucyBaTK rpoLLoBi KowTu 3 Oyab-sakux PaxyHkiB, ki BigkpuTi (abo 6yayTb BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY Ans BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilncHeHa y CTPOKKU, BU3HAYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, nounHaoym 3 nepLuoro AHA poKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHTom onnatu KomiciHoi BuHaropogu banky HagaHHs Cepsicy «CMC Banking»
MOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu uboMy AN 3aCTOCyBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umMm [JoroBopoMm 3a HaCTyMHUI pik Nepebir HacTynmHoro poky Aii [JoroBopy NOYMHAETLCS 3 AHS, HACTYMHOMO
3a AHeM onnarwu.

5.7. NMopspok Ta yMOBM PO3paxyHKIB 3a CepBiCOM TOProBOoro eKBaMmpuHry

5.7.1. Onnata onepauin, Ski NPONLLAN B TOProBMX Toukax ToproBus Ta 3a AeHHWMM 3BiTamu, Aki ToproBeub Hagae
0o BaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsxom 6anaHcyBaHHs POS-tepmiHany
npoBedeHi 3 goTpumaHHsaMm [Mopsgky po6otn 3 BIK gna eksavpuHry (Jogatok Ne 28 po uboro [orosopy),
3[icHI0ETLCS BaHkoM He ni3Hile 2 6aHKIBCbKMX OHIB 3 AHA HafaHHs peecTpiB 40 baHky, kKpiMm BUNagkiB, BkasaHuXx y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbadeHux n. 4.1.39, 4.1.40, ToproBeup cnnavye baHky
KOMicCito, pO3Mmip Ta cnocib cnnaTtu Skoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 no uboro [Jorosopy).

5.7.3. Kowicis, nepegbauyeHa n.5.7.2. [JoroBopy, pO3paxOBYETbCS Bid CyMW KOXHOI onepadii, 34iACHEHOI 3
BUYKopucTaHHsaM BITK.

5.7.4. Y pasi 3giicHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLUTIB y TOProBiM Touyui ToproBus Npy MOBEPHEHHI
OepxaTtenem BIK ToBapy/oOMmiHi Ha ToBap MeHLWOi BapTocTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyru ToproBeub MpoTAroMm OBOX OaHKIBCbKUX AHIB nepepaxoBye BbaHKy cymy TpaH3akuii noBepHeHHs 3a
pekBisaMTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 n. 4.4.42.
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5.7.5. Kowmicis, nepegbaveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHsA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
onepaLdieto, 34iMCHEHOO B TOProBsil Touli TOproBUd, a TakoxX y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. licnsa 3aBeplleHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMMagKy, SKWO, 3rigHO 3 npasuiiamu
BigMOBIAHOT MiKHApPOAHOI, HauioHanbHOI MnaTikHOI cucTemun, baHk goBoAMTb MpPaBOMIPHICTL onepauil, cyma
onepadii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBedeHHs1 po3paxyHKOBMX onepaLiin 3a AOMNOMOrol CUCTEM AUCTaHLINHOrO 0BCnyroByBaHHS
POS - TepmiHanis, nepeabavery n. 2.3 3aaBM Ha NigKNOYEHHSA OO CepBicy TOproBoro eksanpuHry (Jogatok Ne 22
Ao uboro florosopy), Toproseup cnnadvye baHky y HacTynHomy nopsaky:
5.7.8. OnnaTta KOMICii 34iCHIOETBCH, MOYMHAKOYM 3 KaneHaapHOro Micsus, HacTymHOro 3a Micsuem, B SIKOMY
nignucaHa 3asBa Ha MigKNOYeHHA OO0 cepsicy Toprosoro eksavipuHry (JogaTtok Ne 22 no uboro [lorosopy) sika
nepenbavae cnnaty Takol Komicii. Onnarta KoMiCii MPUNUHAETLCS 3 KaneHaapHOro Micaus, HaCTYMHOro 3a MicauemM,
B IKOMY IEMOHTOBaHI BCi po3milleHi Ha TepuTopii Toproust POS-tepmiHanu, siki Hanexatb baHky. [NiaTBepmKkeHHAM
aemoHTaxy POS-tepmiHany e nmignucanuin AKT npunomy - nepegadvi POS-tepminana(iB) Big Toproeus go baHky
(OJopaTok Ne 23.1 go uboro [Joroopy). Komicis cnnavyetbesi He3anexxHo Bif KiNbKOCTi AHIB Y MiCsILi HA MPOTA3i SIKOro
Oynu BCTaHOBNEHI Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip komicii Bu3Ha4aeTbea y n. 2.3 3asiBu Ha NigknioYeHHs 0O CepBicy TOProBoro ekBampuHry (JogaTtok Ne
22 o uporo [loroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHaniB, siki 6yny BCTaHOBMNEHI Ta MigKMNOYeHi CTaHOM Ha
1 Yncno 3BITHOrO MicsLS.
5.7.9.1. Y Bunaaky, SKkwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, Komicii baHky,
nepepbayeHi uum posginom [oroBopy, cnnavyoTbCsl Y po3Mipax, BCTAHOBNEHUX Tapudamu BigmnoBigHOro
nakeTy.
5.7.10. OnnaTa KOMICii 3a 3BiTHIN MiCALb 30INCHIOETECA TOProBLEM He Mi3Hille 25-ro ymcna KOXHOro micaus.
Y BMNaakKy, sKWo 25 4ncno Micsaus NpuxoanTbes Ha Hepobounii AeHb, onnaTy KoMmicii HeobxiaHo 3aiicHoBaTH
He Mi3Hillle 0CTaHHbOro pobo4oro AHNA KM Nepeaye aaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTn HapaxoBaHy CyMy KOMicii, nepegdadeHy n. 5.7.7. 3 KOWTIB, SKi
nignaratoTb 3apaxyBaHH0 baHkom Ha paxyHok ToproBusi BignoBigHo Ao N. 5.7.1 abo 3 6yab-sIKOro paxyHKy
ToproBugs, BigkpuToro B baHky.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnfiaTHOro NpoekxTy.

5.8.1. Po3mip KoMmicii 3a 3aiNCHEHHS onepaLli i3 3apaxyBaHHS CyM BUMNNAT Ha NOTOYHI paxyHKM pisnyHuX ocib, BiaKpuUTI
B pamMKax 3apnnaTHoro npoekTy, Bu3Ha4vaeTbcs y Tapudax MakeTis/ Tapudax baHky Ha o6cnyroByBaHHs 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHMX KMIEHTIB Ta CoLjianbHUX BUMMAT.

5.8.2. Komicia cnnadyeTbcsi camocTinHO KnieHToM y cTpok, BcTaHoBneHun n. 21.5.3. uboro [lorosopy.

5.8.3. PaxyHok, Ha sikuin mMae cnnavyBaTUCb KOMICisi, 3a3HadaeTbca y 3asaBi Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asBsi Npo 3MiHY YMOB 0BCMNyroByBaHHS.

5.8.4. Akwo BMNNaTh 34iNCHIOITBECS B iHO3EMHUX BantoTax, KOMICis cnradyeTbCs B HaLiOHarbHiA BantoTi YkpaiHu 3a
odiinHnum kypcom HBY Ha gaty ii cnnatu.

6. OBCTABUHU HEMOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONAaHHOI cunn (dopc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI NvMxa, a TakoX aKTu AepXaBHUX OpraHiB, kibepaTaku, KOMN'IOTEPHI BipycW, SIKLWIO Taki
o6cTaBMHM pobnsiTh 00’EKTVBHO HEMOXITMBMM (HENPaBOMIPHMM) BUKOHaHHA CTopoHamu (CTOpoHOK) cBOIX 0O0B’A3KIB
3a [loroBopowm, BignosiaHa CTopoHa 3BifNbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHS 000B’s3kiB 3a [JoroBopoM.
TepMiH BUKOHaHHSA B TaKOMY BUMNaAKy NePeHOCUTLCA Ha TEPMIH Aii 06CTaBMH HENOJONAHHOT CUNW.

6.2. CtopoHa [oroBsopy, sika 3HaxoauTbCa nig Aieto o6cTaBMH HENOAONAHHOT cunn, 3060B’A3aHa NPOTAroM 2 (ABOX)
pobounx gHiB noBigoMnTn Npo ue iHwy CTOpOoHY, a NpOTAroM Micsus HagaTu OCTaHHIN NMMCbMOBE NIATBEPMKEHHS
BiAMOBIAHOrO AepXKaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’s3aHHS, BKa3daHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOANTbCS Mg BNAVBOM
00CTaBMH HEMOAONaHHOI CunW, MpaBa nocuraTuca Ha Taki ob6CTaBMHM SIK Ha NiACTaBy ANSA 3BifMbHEHHS Big
BiNOBIgANbHOCTI 3a HEBMKOHAHHS 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a nopylleHHs TepMiHiB nepekasy rpowoBux KowwTiB baHk Hece BignoBiganbHICTL Yy BiANOBIAHOCTI 40 3aKoHY
Ykpainum «[1po nnaTtikHi cucTemm Ta nepekas KOLTIB B YKpaiHi».

7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [JoroBopy TepMiHy nNoBepHeHHs BaHky cymu,
NMOMWITKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHo B po3mipi NnoaBiiHOT 06nikoBoi
cTaBku HauioHanbHoro 6aHky YkpaiHu, gilovoi Ha gaTy 3aBepLUeHHsSI MOMUIIKOBOro nepekasy, Bid CyMy MOMWUITIKOBOIO
nepekasy 3a KOXeH KaneH4apHUi AeHb, MOYNHao4YM 3 4aTu 3aBepLUEHHS MOMUITIKOBOIO nepekasy A0 AaTh MOBEPHEHHS
KOLUTIB BKITOYHO, ane He Oinbwe 10 % Big cymun nepekasy.

7.3. Y BMnagky HenoraweHHs HecaHkuioHoOBaHOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepgpadTy, KnieHT npotarom 15 (M’ATHaguUaTW) KaneHgapHWxX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepapadTy, cnnadye baHky neHlo B po3mipi nogBiiHOi obnikoBoi ctaBku HBY Big cymu
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OBepapadTy NoHaZ BCTAHOBIEHWI MTIMIT 3a KOXEH AeHb 3aTPUMKM (MEHS CNayyeTbCs B TPUBHEBOMY €KBIBaneHTi 3a
kypcoM HBY Ha geHb cnnatu). Cnnarta nexi He 3BinbHsie KrnieHTa Big 3000B'A3aHHA noracuTtn cymy HecaHkuUioHOBaHOro
oBepapadTy Ta CymMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHEHHS baHkom nnaTty 3a HagaHi nocnyru (Y4epes BifCyTHICTb/HEQOCTATHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnx NpuynH, siki He 3anexaTb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKky neHlo B po3mipi noaginHoi obnikoBoi ctaBku HauioHaneHoro 6aHky YkpaiHu, Aito4oi Ha MOMEHT
BUHUKHEHHSI NPOCTPOYEHOI 3aboproBaHOCTI 3 onnaTy NOCNYr, 3a KOXEeH KaneHaapHWW AeHb, NOYMHaKuM 3 gatu
BUHUKHEHHS1 BKa3aHOI NpoCTpoyeHol 3aboproBaHoCcTi 40 AaTu onnaTu NOCNyr.
7.5. 3a He3akoHHe po3ronoLlleHHst iHdopMaLlil, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BianoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHANEXHe NPUIHATTA Ta dikcyBaHHSA iHdopmauii Big epxatensa BINK y Bunagky
BTpatn abo kpagixkn BIK y BignoeigHOCTI Ao BHYTpIWwHiX npoueayp baHky, Ta 3a onnaTy BCiX aBTOpM30BaHWUX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisnyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb CnnaTu nogartkiB, 300piB, iHLWMX
000B’A3KOBUX MnaTexiB, nepegbavyeHMx 3aKOHOAABCTBOM YKpaiHW, npu nepekasi umctoro goxoay KnieHta Big
3[iICHEHHST MigNPUEMHULBbKOI/HEe3anexHoi NpodecinHol OisinbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtui ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopagkaTncs KowTamu Ha PaxyHKy, SKLO Take 0BMeXeHHs1 NoB’s3aHe
3 NpUAHATTAM HauioHanbHUM 6aHKkoM YKpaiHu akTiB, 000B’A3KOBUX 40 BUKOHAHHS YNOBHOBaXeHUMN GaHKamum
Ykpainu;
7.8.2. MOPYLLIEHHs1 CTPOKIB MPOBEAEHHs onepauii (BMAaTKoBUX/MpUBYTKOBKUX) 3a PaxyHKOM, SKLWO Taki
BMNaKM MOB’'AI3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAAaTiKHUX CUCTEM, LWO 3abe3nedvyoTb
NpoBeAeHHSA MiXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTChKI paxyHKu;
7.8.3. HenoBigomneHHs KnieHta wono obcTaBuH, NPO HacTaHHSA sikux baHk 3000B’A3aHMIA  0BOB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBM, SIKLLO NMCbMOBa KOPECMNOHAEHLisi HanpaBreHa Ha aapecy KnieHta, wo 6yna
BCTaHoBneHa baHkom npw igeHTndikauii KnieHta, y Bunagky 3MiHM MicLIe3HaxOmXXeHHS (Micusa NPOXMBaHHS)
Knienta, npo siky baHk He 6yB noBigomneHun KnieHtom, B nopsiaky, BU3HadeHomy LM [1oroBopom;
7.8.4. BigmoBy Big HapaHHs Knienty nocnyr, He nepegbadeHmx Tapudammn baHky Ta Big nposegeHHs
onepauin 3a PaxyHkoMm y BUNagkax nopyLleHHs pexmMy PaxyHKy, BCTaHOBEHOrO 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkv npoBedeHMX onepauin 3a PaxyHKkoMm, SKi BUHWUKNN He 3 BUHW BaHky;
7.8.6. posronolweHHsa baHkoM iHdopmauii, B T.4. 9ka HanNeXuTb A0 BaHKIBCbKOI TAEMHULI, sKe BigbGynoch
BHACMIAOK il nepecnnaHHy Yepes He3axuLLEeHi kaHanm 3B’a3Ky 3a BMMOIO Y1 Ha NpoxaHHs KnienTa;
7.8.7. BiaMOBY B npoBedeHHi BMAATKOBMX ornepauin 3a PaxyHKOM y Bunagky MNPUNHATTA LEHTpanbHUM
OopraHoM BWMKOHaBYOI Bfaau i3 crneuianbHMM CTaTycOM 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHIY, WO peani3ye
JepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranizauii (BiAMMBaHHIO) LOXOAIB, OAEpPXaHMX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopuamy, iHAHCYBaHHIO PO3MOBCIOMXKEHHIO 30poi MacoBOro
3HULLEHHS PpilIeHHA LWoao 3YNUMHEeHHA BMAOATKOBMX onepadin 3a PaxyHkoMm y nopsagky Ta 3 nigcras,
nepegbavyeHNx YMHHMM 3aKOHOOABCTBOM 3 MMTaHb 3anobiraHHA Ta npoTudil neranisauii (BigMvBaHHIO)
Joxopfis, ofepXaHux 3MNOYMHHUM LUNAXOM, (hbiHAHCYBaHHS TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu "lNpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPKAHUX 3MTOYUHHUM LLNIAXOM, (DiHAHCYBaHHIO TEpPOpU3My Ta
hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 306pOi MacoBOro 3HULLEHHS" Ta BCTAHOBMEHHS (HWKUX OOMEXeHb,
BCT@HOBMEHUX 3 METOI BMKOHaHHA BaHkoM (byHKUiN cyb’ekTa NepBMHHOIO PiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BAHUKNM Npu 0OCNyroByBaHHi paxyHKy, Nif 4Yac BUKOHaHHS BaHkom cBOiX 000B’A3KIB
AK cy6’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesIKiCHi kKaHanu 3B’a3Ky;
7.8.11. ncyBaHHsa iHcbopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdbopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ENM/KeanicdikoBaHum EINM KnieHTa i3
nopyLleHHAMN (MOMUMKaMMn) PO3paxyHKOBUX JOKYMeHTiB KnieHTa;
7.8.13. HEBMKOHAHHSA €EEeKTPOHHUX PO3paxyHKOBMX [OOKyMeHTiB KrieHTa, BignpaBneHux KrieHTom i3
MOPYLUEHHAM TEXHOJOTii 3AiINCHEHHSA eNeKTPOHHO-PO3PaxyHKOBOIO 06CYroByBaHHS;
7.8.14. nopyweHHa kopucTyBadYamum Bumor 6Geaneku nig 4vac BukopuctanHs OwdnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’sI3aHa), HOMepP SKOro 3a3HaveHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB OOCNYroByBaHHS, CTOPOHHiX OCi6; HenoBigoMneHHs/HeBYacHe
noeigomneHHss baHka npo BTpaTy KOHTpoOMto Hag MoOGinbHUM TenedoHoM abo SIM-kapTv, WO 3 HUM
noe’sizaHa, TowWo). Pu3nK HecaHKUiOHOBAHOro cnucaHHa kowTiB i3 PaxyHky KnieHta Ha nigctasi
pO3paxyHKOBOro AoKyMeHTa, nignnucaHoro OHnavH ElN, Hece KnieHT 4o MOMEHTY oTpumaHHs BaHkom 3asiBku
Ha BigKNWKaHHA cepTudikaTy KopucTysaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUNaAKy TEXHIYHWUX
HecnpaBHOCTeW MOOGinbHOro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHsa cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y mepexi
onepatopa MobGiNbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu NoKpuUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
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7.8.18. 3a oTpumaHHs iHcdopMaulii TpeTiMm ocobamu y BuUNagKy, sIKWO kopg poctyny 6ye KnieHTom
PO3rosiIoLLEeHUN.
7.8.19. 3a oTpumaHHA iHopmauii TpeTiMM ocobam y BMMAAKY PO3rofioLIEHHS iHopMaLii onepaTopom
MOGinbHOro 3B’s3Ky, abo y pasi BTpatu KnieHTom Homepy MOGinbHOro Tenedgory, npo wo KnieHT He noBigomMuns
baHk 3 MeTot0 3MiHM HOMepy MODBiNbHOro TenedoHy Ha AiNCHUIA, abo AKLO NoBigoMNneHHs KnieHTa npo 3miHy
PEeKBi3WTIB ANA HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo NOMUIKOBY iHhOpMaLito.
7.8.20. BigmoBy B ob6cnyroBsyBaHHi BINK npeacraBHmMkamu nignpueMcTs TOpPriBni Ta cdepu nocnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo sigmoBa B 06cnyrosyBaHHi BINK 6yna BuknvkaHa TeXHIYHUMU
npobrnemamu NAaTiKHOT CUCTEMU, SiKa 3HAXOAUTLCH No3a KOHTponem baHky.
7.8.22. 36uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexXHONoriYyHoro obnagHaHHs, y BMNagKy, AKWO Taka
nonamka 6yna oyesugHa (NOBIAOMIIEHHS Ha €KpaHi npunagy ToLo).
7.8.23. HenpaBOMIpHE 3HATTS rPOLIOBMX KOWTIB 3 PaxyHky 4depes3 posronioweHHsa [MIH, nepegavy BI1K
Hepxatenamu TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBoevaCHUM nNnaTK, SKWO 3aTtpumka Oyna BMKNMKAHaA  HECBOEYACHUM MOBIOOMIIEHHSM
ToproBuem BbaHKy npo 3aMiHy nnaTikHUX pekBiauTiB Toprosus;
7.8.25. 3a BigMoBY B ob6cnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHux 3akoHom YkpaiHum "Tlpo
3anobiraHHA Ta npoTuAailo neranisaudii  (BigMWMBaAHHIO) [OOXOAIB, OAEpXaHWX 3MOYMHHMM  LLUMSIXOM,
hiHaHCYBaHHI0 TepopM3My Ta (piHAHCYBaHHIO PO3MNOBCIOAXEHHA36POT MAacoBOro 3HULLEHHA",
7.8.26. 3a cTaH KaHanis 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;
7.8.27. 3a OyAb-AKi yTpUMaHHS, CaHKLil, OOMEeXeHHs Ta iHWi HeraTMBHI Hacnigkv Woao paxyHkis KnieHta,
BiOKPUTKX BiANOBIAHO A0 Lboro [loroBopy, rpoLLoBMX KOLUTIB Ta onepadin 3a paxyHkamu KnieHTa, Bigkpntumm
BignoBigHO 00 Lboro [loroBopy, SIKLIO Taki HAcmnigkyM NoB‘a3aHi i3 BukoHaHHsaM BuMmor FATCA Tta nogatkoBoro
3akoHogaBcTBa CLUA 3 6oky nogaTtkoBoi cny6bu CLUA, 6aHkiB-kOpecnoHAEHTIB Ta iHWNX oCi6/KOMNETEHTHNX
opraHis, Lo NpMIUMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-siKi NOB’si3aHi 3 UMM 30UTKK, BUTpPATK, MOparibHy
Wwkody Ta/abo HegooOTpMMaHi 4OX0oAM.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NPUNHATMX Ha cebe 3000B’A3aHb, a TAKOX BiALLKOAYBAHHS 3aBOAHUX i
36uTKiB.
7.10. TMpw HecBoevacHin onnaTi npoBeaeHux onepadin baHk Bunnadvye Toprosuto NeHto B po3Mipi NoaBiviHOT 06NikoBOi
cTaBku HauioHanbHoro 6aHky YkpaiHu 3a KOXXHWUWA AeHb MPOCTPOYKM Bid CyMU MPOCTPOYEHOro nnartexy, Wwo gidna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeub Hece BiANOBIganNbHICTb 3a HECaHKUIOHOBaHUIM 4OCTyn Ao obnagHaHHA ana obcnyrosyBaHHs BIK, a
TakoX 3a 34iNCHEeHHA nnaTexy anbwnBoio, BUKpageHoto/3arybneHoto BriK.
7.12. Y pasi BTpatn obnagHaHHa Ta/abo HenosBepHeHHs obnagHaHHs Ha Bumory baHky Toproseub 3060B’s3aHMI
BigwkoayBaTn baHky nepeicHy BapTicTb obnagHaHHs He nisHiwe 10 (decAtn) GaHKiBCbKkUX AHIB 3 AHA OTPUMaHHS
ToproBueM BignosigHoro nucrta Big baHky. BigcyTHicTb 4n He nignucaHHsa 6yab-sikoto i3 CTopiH  AKTY npuromy —
nepenadi obnagHanHa Big BaHky oo ToproBus He € nigctaBoro Ans BigMOBM TOProBLUEM Y BifLWKOOYBaHHI BApTOCTi
obnagHaHHs, SKWO Yepe3 Take obnagHaHHA ToproBuem Oyna npoBedeHa xoda © ofgHa onepauis NpoAaxy 4w
ckacyBaHHS. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaXomKeHHs obragHaHHA B Hepobo4vomy CTaHi) ,
BTpaTy abo NOMOMKM KOMMNIEKTYHOUMX 00 0ONafHaHHA B NEPIof HAXOMKEHHS Moro y ToprosLsi, OCTaHHii 060B’A3aHun
cnnatutu baHky wTpad y po3mipi BapToCTi pemMoHTy abo BapToCTi koMmnekTyroumx He nisHiwe 10 (decsartw)
BaHKiBCbKMX AHiB Big AHA HanpasneHHs baHkom BignosigHoro nucta. CepsicHa opraHisauis, ska 34iNCHI0E PEMOHT
obnagHaHHA BU3Ha4aeTbCca ToprosueM, 3 nepeniky KoMnaHin, skui Hagae baHk.

8. IHLWI NONOXEHHA

8.1. Bci gokymeHTU, AKi CTBOPIOKOTLCA B €MEeKTPOHHIN opmi, i BignoBigHO A0 uboro [oroBopy MNOBWHHI MICTUTU
HaknageHu KeanidikosaHun EMN CtopoHn/CTOpiH, po3LnpoByOTLECA Ta CTaloTb NpMAaTHUMK ANd nepernsgy ix B
TEKCTOBUX pejakTopax 3a JOMOMOro:

- HagiiHoro 3acoby kBanidhikoBaHoro enektpoHHoro nignucy «lIT Kopuctysau LICK-1» kBanigikoBaHoro HagaBsada
enekTpoHHMx goipumx nocnyr « ALLCK opraHis toctuuii Ykpainuy», abo

- WEB — cepsiciB Ta goaTkKiB, LLO po3MiLleHi B Mepexi [HTepHeT Ha odiuiiHoMy caunTi kBanicikoBaHOro HaaBava
enekTpoHHMx goipunx nocnyr « ALLCK opraHiB toctuuii Ykpaidmy, abo

- 3a JOMOMOroH NporpamHux komnnekcis abo WEB — cepgiciB B Mepexi IHTepHeT iHWMX kBanicikoBaHNX HagaBayiB
€EKTPOHHMX OO0BIpYMX NOCHYT.

8.2. Akwo iHwe He nepenbaveHe umM [JoroBopom, Oyab-sKi MOBIAOMMNEHHs] Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTOpoHM HagalTb OfHA OOHIA B Mexax Liboro [1oroBopy, BBaXakTbCA HaNeXHUM YAHOM OTPUMAHUMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepsiciB HagcunaHHA €neKkTPOHHUX
MOBiAOMITEHbD.

8.3. CTOpPOHM BM3HaIOTb, LLO ENEKTPOHHI JOKYMEHTU, B T.4. 3asiBM, MOBiJOMIIEHHS, nepeabadveHi uum [oroBopom,
nepepaHi/npuHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta nignucaxi signosigHumun ET
YNOBHOBaXXEHWX OCi0, NPUPIBHIOIOTLCA OO0 OOKYMEHTIB BUMHEHUX Y MUCLMOBIA POPMI, CKpIiNIeHNX BNaCHOPY4YHUMMU
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nignucamm ynoBHoBakeHMx oci6 CTopiH. B enekTpoHHWX OOKyMeHTax, Ha siki HaknageHo EIN (KeanidikoBaHun,
YpaockoHaneHun) KnieHTta 4un noro npeacraBHuka (nignucyBaya) Ta/abo ynoBHOBaXKeHOro npadiBHuka baHky, peksisuT
pata Moxe OyTu He 3anoBHeHW. B Takomy BuMnagKy OaTol BBaXAETbCA AaTa HaknageHHsa BignosigHoro EINM B
KOHTEKCTi, NnepeabdayeHoMy JOKYMEHTOM.
8.4. Y BUKIIOYHMX BUNAAKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEXHUM YMHOM,
SIKLLO BOHU Bpy4veHi ocobucto CTopoHi abo HagicnaHi pekoMeHAOBaHUM FIUCTOM, JIMCTOM 3 OrOSIOLLIEHOK LHHICTHO,
TenerpaMmolo 3a Micue3HaxomKeHHaM / micuem npoxuBaHHs CTopoHu, sike Oyno BcTaHoBreHo BbaHkom npwu
ineHTUikauii KnieHta. B TakoMmy BUNagKky AOKYMEHTU BBaXalTbCA OTpMMaHMMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTtpauii baHkoM pekomeHOoBaHOro nucTa, NMcTa 3 OrofOLWEHOK LiHHICTIO, Tenerpamu y BigaineHHi NowToBOro
3B'asky/Tenerpadi abo B eHb 0cOOUCTOro BpyyYeHHsi KnieHTy, Bka3aHuii B NOBIJOMNEHHAX/ AoKyMmeHTax. KnieHT Hece
PU3NK OTPMMAaHHA Takux nucTiB. BkasaHuin B LUbOMYy NyHKTI [JoroBopy nopsgok MOBiAOMIIEHHS 3aCTOCOBYETLCH Y
BMMNaAKax, AKLLO iHWWIA NOPSIAOK HE BCTAHOBMNEHU Byab-AKUMM iHLWMMKM YMOBaMu [1oroeopy.
8.5. CTOpOHM NiaTBEpMKYIOTh, WO 00paHun cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHs Ta CKPinfeHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Joroeopy.
8.6. CTOpOHM BUXOOATb 3 TOrO, LLO CTBOPEHHS Ta HaknagaHHsa KeanigikoBaHux EI 3pgivicHoeTbca BignosigHO Ao
PernameHTty pob6oTn AKpeauToBaHOro LeHTpy cepTudikaLii KItodiB opraHiB lOCTULIT YKpaiHM Ta 40roBopy Npo HafgaHHS
KBanichikoBaHNX eneKTPOHHUX AOBIpYMX MOCnyr, yknageHoro mix KnieHtom/baHkom Ta AKpeauMTOBaHVMM LIEHTPOM
cepTudikaL,ii Kno4iB opraHis lOCTULT YKpaiHM YM MOro npeacTaBHULTBOM.
8.7. CTOpOHU OOMOBUNUCH, LLO Npono3uvuis Ha yknageHHs [orosopy, po3miwieHa Ha Caunti Banky, 3asBa npo
npuegHaHHa Ta uen [loroBip, a TakoX yci JogaTKMm OO HbOro pasoM cknafakTb €avHui gokymeHt — OOMOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.
3 meTot HagaHHs KnieHTy MOXNMBOCTI BCTaHOBUTK AaTy yknageHHs [loroBopy baHk:
- Hagae ocobucTty KnieHTy abo noro ynoBHOBa)keHOMY NpeACcTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asBu Npo
npueaHaHHs i3 BigmiTkoto baHKy npo 1l oTpumaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3asBu Npo NpueagHaHHS;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidikoBaHoro EIN BaHky
€reKTPOoHHY Komito 3asBu NPo NPUEAHAHHA pa3oM 3 iHdopMauieto Npo AaTty HaknagaHHsa KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHs B €eNeKTPOHHIN hopmi.
8.8. lMNpuegHaHHaM go uboro Jorosopy KnieHT (dhisaudHa ocoba) niaTeepaxye, LWo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMmneHmn 3 [loBiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB (pisnyHmX
oci6 (arigHo i3 [Jopmatkom 12 go uporo [doroBopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHsam KnieHta npo 1i ogepxaHHs;
- BCi 3aaBW, WO nogaHi HUM o baHKy He NpM3BOAATL 4O MOPYLUEHHST YCTAHOBYUX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NoOnoXeHHs1 YMHHOrO 3akoHOAaBCTBa YKpaiHu, WO Mae BigHOWeEHHs fo KnieHTa; pilleHHs Nnpo nogaHHs
3asB, NPUNHATI BiaNOBIAHMMKW opraHamu ynpasniHHA KrieHTa 3rigHo 3 IX KOMMneTeHLie, BU3HAa4YEeHO YCTaHOBYNMUA
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBAaXEHHS; 3asiBa He CyrnepeyvnTb
nonepefHim yrogam KnieHra.
8.9. [osigka, nignucaHa KnieHtom o nignucaHHsa 3asasu Ha npuegHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. uboro [oroeopy),
36epiraeTtbca y baHky B cnpasi 3 topnanyHoOro ohopMneHHs paxyHky (y pasi nigTBepaXeHHs B naneposin dopmi). Y
pasi, gkwo Taka [oBigka Hagasanacsa 3a AONOMOrow 3acobis iHopMauiiHUX, iHbopMaLiiHO-TeNneKoMyHiKaLiiHnX
CUCTEM B €NEKTPOHHIN opmi, y BaHky 36epiractbecsa nosigomneHHs KnieHTta npo ii ogepxaHHs.
8.10. MNpuegHaHHsam go uboro Joroeopy KnieHT-gisanyHa ocoba 3aneBHsE, LLO:
- 3a PaxyHkoM He ByayTb 3gificHiOBaTUCS onepalii, NoB’si3aHi 3 BlacHUMK notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
nogarkis, 300piB, iHLWNX 06OB’A3KOBUX NNaTexiB, nepeadadveHnx 3akOHO4aBCTBOM YKpaiHu.
8.11. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi noro KiHUeBi BeHediuiapHi BNacHWkM (KOHTponepu) He € nogatkoBumu pesugeHtamu CLUA, B iHWOMY
Bunagky Knient//npeacrtaBHukmn KnieHTa 3000B’A3yeTbcst Hagatu Jo baHky Bclo HeobxigHy iHdopmauito pa3om i3
3anoBHEHOK BIiAMOBIAHO A0 BMMOr nogatkoBoi cnyxou CLUA dopmoto W9 i3 3a3HayeHHsIM NogaTkoBOro HOMepy
nnatHuka nogatkis CLUA (TIN/SSN/ITIN) KnieHTa /kiHueBoro 6eHedpiuiapHoro BnacHuka KnienTa ;
- HagaB baHKy NOBHY Ta [OCTOBIpHY iHdopMaLito, AocTaTHo anga nposeaeHHs FATCA-igeHTudikauii;
8.12. YknageHHsam upboro [orosopy KnieHT y ncbMOBOMY BUIMsAAi, LUASXOM nignucaHHs 3asBu Ha NPpUEAHAHHS OO
HoroBopy, nae 6e3ymoBHy 3rogy BaHky Ha 36MpaHHs, PO3KPUTTS, MOLLMPEHHS, PO3MOBCIOKEHHS, Nepeaady B Oyab-
AKMA cnocib iHgopmauii, Wwo MicTuTb GaHKIBCbKY TaeMHMUIO Ta/abo nepcoHanbHi faHi, B TOMy 4Mchi HagaHol
KnieHTom B 3B’s13Ky 3 yknagaHHSAM Ta B npoLeci BUKOHaHHSA Lboro [JoroBopy (B TOMY uuchi iHbopMallii, BKazaHoi B
3asBi Ha npueaHaHHsa Ao JoroBopy) y 3B*A3KY i3 34INCHEHHSIM (hiHAHCOBOIrO MOHITOPUHIY, BUKOHaHHSIM BaHkoM BumoOr
FATCA, 30kpema, y TakMx Bunagkax: nogatkoBomy ynpaeniHHio CLUA npv HagaHHi 3BIiTHOCTI B nopsaky Ta obcsrax,
Bu3HayeHux FATCA abo 3anutamu nogatkoBoro ynpasniHHA CLUA, nos’asaHvmu i3 peanisauieto Bumor FATCA;
ocobam, Lo NnpurMatloTb y4acTb B nepekasi kowTiB Ha PaxyHok KnieHTa, BigkpuTui BignoBigHo Ao usoro Jorosopy,
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTiKHAM cUCTeMaM Ta iX y4YacHUKaMm, BigNpaBHWKaM Ta OTpUMyBadam
nepekasis, iHWMM yCTaHOBaM, O 34iACHIOTE aBTOpPM3aLito YM NPOLECIHT NepekasiB), a TaKoX B iHLWMX BUNagKax,
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nepeabaveHnx nogaTtkoBum 3akoHopaBcTBom CLUA, Bkntouatoum FATCA, a Takox iHWUM ocobam 3 MeTow
BMKOHAHHSI BUMOT 3aKOHOLaBCTBa YKpaiHW, CNPSIMOBaAHNX Ha BUKOHaHHS Bumor FATCA.

PO34I Il « MOCIYTU BAHKY»

9. MOPAQOK | YMOBU HAOLAHHA NOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. YmoBu HapgaHHA lMocnyru

9.1.1. Nocnyra HapaeTbea KnieHTam y BantoTi PaxyHky 3a ymoBu HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
LLIO BiOKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHOo3eMHin BantoTi, eBpo (EUR).

9.1.2. Mocnyra NigKNIOYaeTbCA OKPEMO AMA KOXHOMoO MOTOYHOrO paxyHKy KnieHTa 3a ymOBM HaneXHUM 4MHOM
odopmrieHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3MiHy yMOB 006CyroByBaHHS, a TaKOX 3 ypaxyBaHHAM yMOB
n.9.2.4. yboro [Jorosopy.

9.1.3. MNocnyra nigkntoyaetbcs KnieHTy 3a ymoBu, akwo KnieHTy He nigkniodeHa nocnyra «HesHwKyBanbHWU
3anuwok». Y Bunagky nigknioveHHs MNocnyrn B nepiog HagaHHs KnieHTy nocnyrn «HesHwxXyBanbHWUIM 3anuLiok»
BaHk po3noynHae HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHS 3anuLLKOM KOWTIB Ha PaxyHky Ha ymoBax [locnyru
nicns cnnvBy CTPOKY, NepeabayvyeHoro Ana HagaHHs nocnyrn « HesHukyBanbHUIA 3anmLwOoKy.

9.1.4. TMocnyra HagaeTbCcs BIANOBIAHO OO YMOB, BuknageHux y fJoaatky Ne7 go usoro floroBopy Ta/abo 3assi npo
3MiHy ymMmOB 06CryroByBaHHs.

9.2. YmoBu cyHKuioHyBaHHs Mocnyrm

9.2.1. HapaxyBaHHsI MPOLEHTIB Ha 3anuWOK KOWTiB Ha PaxyHky KnieHTa, BusHayeHomy 3asBot0 Mpo 3MiHYy YMOB
obcnyroByBaHHS, 30IMCHIOETLCA HA YMOBaX Liboro niapo3ainy Jorosopy Ta Joaatky Ne7 oo [oroeopy Ta/abo 3asBu
npo 3MiHy YMOB 0OCMnyroByBaHHS.

9.2.2. HapaxyBaHHs1 NPOLIEHTIB 34iNCHIOETLCS Ha LWOAEHHWI 3aNMLWOK Ha PaxyHKy CTaHOM Ha KiHelb onepauiiHoro
OHS BaHky, po3Mmip 3anuLuKky Npu UbOMY, Ha SKUIA HapaxoBYOTLCA NPOLIEHTU, BCTaHOBMETLCA Tapudamn Nocnyru
«lMpnbyTKOBUIA paxyHOK»/ IHAMBIAyanbHMMK Tapudamu.

IHouBIayanbHi Tapmdu 3a Nocnyroto BCTaHOBMOTLCA BaHKOM WNaxom 3a3HayvyeHHs KnieHToM npoueHTHMX CTaBoK,
MiHIManbHUX CyM ANS HapaxyBaHHA MpoueHTiB B 3asBi Npo 3MiHY ymMOB OOCRyroByBaHHA Ta BBaXalTbCs
BCTaHoBneHnMn baHkom y pasi, akwo baHk He BiaxunuB y uin YacTuHi 3asBy Npo 3MiHy ymMoB 06CnyroByBaHHs.
9.2.3. Tocnyra gie npoTsrom nepiogy, BCTaHOBNEHOro 3asBO0 NPO Npo 3mMiHy yMoB o6crnyroBysaHHs. [icns cnnuey
CTpokKy Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 34iNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepeabayeHunx [lorosopom.

9.2.4. CTOpPOHM AOMOBWNMKUCB, LLIO CTPOK Aii Mocnyrn moxe 6yTn aBTOMaTUYHO NPOLOBXEHWUIA HAa TAKUA CaMUA CTPOK,
SKLLIO Y CYKYNHOCTI:

- CTaHOM Ha OCTaHHIA AeHb CTpoky Aii MNocnyru ue nepegbaveHo ymoBamu, BuknageHumn y Jopatky Ne7 no
[Horosopy Ta

- MOXIMBICTb aBTOMaTM4YHOIO MPOAOBXEHHS CTpoKy Aii MMocnyrm nepegbadeHa 3adABol MNpo 3MiHY YMOB
obcnyroByBaHHs (Jogatok Ne2 fo [doroeopy) Ta

- 3a [Nocnyroto He BcTaHOBMEHI IHAMBIQYyanbHi Tapudu.

[MpopoBxeHHs CTPOKY Aii [ocnyrn 3AiINCHI0ETLCA Ha HACTYMHUX YMOBAaX:

9.2.4.1. NpPOUEHTHI CTaBKMN Ha KOXXHUI HOBMI CTPOK Aii [ocnyri BCTaHOBMNIOOTLCS Y po3Mipax, Lo Bu3HadeHi baHkom
Ha OaTy moYaTKy KOXHOro HOBOro CTPOKy Aii [Nocnyrn 3 aHamoriYyHMMM ymoBamu PO3MILLEHHS, a came: BarnoTo
Mocnyrn, ctpokom gii Mocnyrn, MiHIManeHUMM Cymamy ONS HapaxyBaHHA MPOLEHTIB, MepioavMyHICTIO BUNnatu
MPOLIEHTIB, MOXJIMBICTIO pO3nopsaaKaTUCs KowTamu Ha PaxyHKy, ToLwo (Mpy LibOMY NPOLIEHTHI cTaBkuM 3a lMocnyroto,
BCTa@HOBJIEHI Y KOXKHOMY BUMAAKy aBTOMaTMYHOIO NPOAOBXKEHHSA CTPOKY Aii MNocnyrn, MoxyTb 6yTn sk BinbLunMmn Tak
i MEHLIMMM HiK MPOLIEHTHI CTaBkW, WO Oyna BCTaAHOBMEHIi B MOMEHT nignkioyeHHs [Mocnyrm\nonepenHboro
NPOAOBXEHHA CTPOKY Ail MNocnyru 3rigHo yMmoB, 3a3HadyeHnx B JoaaTtky Ne7 oo [orosopy. CTOpPOHU AOMOBUINCH, LLO
po3MileHHss BaHkom iHdbopmalii y BiggineHHax Ta/abo Ha odiuinHomy Canti BaHky B mMepexi |HTepHeT wopo
po3mipiB npoueHTHUX ctaBok (Jogatky Ne 7 go [doroBopy), 3rigHO 3 SiKUMU BM3HAYalOTbCA PO3MIPU MPOLEHTHUX
CTaBoK 3a [locnyro Ha KOXHUW HOBWUW CTpok fii MNMocnyrn, € HanexHuMm nosigoMneHHsaMm BbaHkom KnieHTa npo
MPOLEHTHI cTaBku 3a lMocnyroto. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIMHOTO O3HAWOMIIEHHS i3 po3Mipamu
MPOLEHTHMX CTaBoK 3a [locnyroto Ha HoBMIM CTPOK Aii MMocnyrn Ta NorogXyeTbCs, WO BU3HAYEHI BULLIEBKa3aHUM
CnocoboM po3mipy NPOLIEHTHMX CTaBOK 3a [ocnyrok Ha KOXHU HOBUIA CTPOK Al MNocnyru He noTpedye [ooaTKOBOroO
NnoroXeHHs Mk ctopoHamu [lorosopy.

9.2.5. ABTOMaTU4YHE NPOAOBXKEHHSA Aii [ocnyry, sKwo Le nepegdayeHo ymoamu, BuknageHumm y Joaatky Ne7 no
HoroBopy Ta Bu3Ha4eHo y 3asBi Npo 3MiHy yMOB 0OCnyroByBaHHS 4O [OroBopy, MOXIMBE 32 YMOBW BMKOHAHHS
HACTYNHUX YMOB:
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- SKLLO B OCTaHHIN AeHb CTPOKY Aii [ocnyrn, 3 BpaxyBaHHAM KOXXHOMO HOBOro aBTOMaTMYHOMO MPOAOBXEHHS CTPOKY
gii Mocnyrn, BaHk Mae TexHiYHY MOXNUBICTb HagaBaTu Ut Mocnyry i B baHky AiloTb yMOBM LWOAO MigKMHOYEHHS
Mocnyrn 3 ananoriyHMMm ymoBamu (BamtoTta [locnyru, ctpok gii Mocnyru, MiHiManbHi cymun Onsi HapaxyBaHHS
MPOLEHTIB, MEPIOANYHICTL BUNMATM MPOLEHTIB, MOXIUBICTIO PO3MNOPSMAXKEHHSA KowTaMu Ha PaxyHKy TOLO, Kpim
MPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, ki 3a3Ha4veHi y 3asBi npo 3mMiHy ymoB obcrnyroByBaHHs 4o [JoroBopy, Ta
KnieHT He oBmexxeHuWI B NpaBi BiNbHOro po3nopsiaXeHHs KolwTaMmn Ha PaxyHky, y Bunagkax, nepenbdayeHnx 3akoHOM
(B TOMY 4umchi, BHACMiAoOK apewTy, iHWnx nyeniyHux obTsxeHb). Mpu ubomy, KnieHT camocTinHO BigcnigKoBYe Ha
ogininHomy Cawti BaHky iHhopmaLlilo LWoao HasiBHOCTI/BIACYTHOCTI B BaHKy yMOB nigknioYeHHs obpaHOoi HUM
Mocnyru;

- SKWO [0 OCTaHHbOro AHA CTPOKy Ail [Nocnyrn (He BKMOYalyM Len OeHb), 3 BpaxXyBaHHAM KOXHOFO HOBOrO
aBTOMaTUYHOrO NPOAOBXEHHA CTPoKy Ail MNMocnyrn, KnieHT He BMMarae npunuvHeHHs [Mocnyrn nicnsa 3akiHYeHHS
cTtpoky gii lMocnyru. Bumorow npo npunvHeHHs [locnyrv y TakoMy Bunagky € 3asiBa Npo 3MiHYy YMOB
0obcnyroByBaHHS, HagaHa baHKy 40 0CTaHHBOro AHSA CTPOKY Aii MNocnyrv (He BktoYaro4m Lew OeHb), 3 BUKITHOUYEHHAM
YMOB 040 aBTOMaTUYHOro NpoaoBXeHHA aii Mocnyru.

- akwo 3a 30 (TpnaudaTb) KaneHgapHUX OHIB 4O OCTaHHLOrO AHA CTPOKy Aii MNocrnyry, 3 BpaxyBaHHSAM KOXHOMO
HOBOrO aBTOMaTMYHOIO NMPOAOBXeHHA Aji MNMocnyrn, baHk He BUSABUTE OaXkaHHS BiAMOBUTWCS Bid aBTOMAaTUYHOIO
NpoaoBXeHHA aii Mocnyru.

9.2.6. BkasaHdi B n. 9.2.5. [loroBopy yMOB/ aBTOMAaTU4HOro NPOAOBXeHHA Aii MNocnyrn mawTb 6yTn BUKOHaHI B
CYKYMNHOCTI, B iHWOMY pasi, He3Baxalo4um Ha iHwi ymoBu [orosopy, CTOPOHM AOMOBWIMCH, WO aBTOMaTU4YHOrO
npoaoBxeHHA aii Mocnyru He BiabyBaeTbca i baHk Mae npaBo He HapaxoByBaTW Ta He BuNnadyBaTtv 0OYMOBMEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-akvMx NoBigoMeHb Npo ue. KoxHe HacTynHe NpodoBxXeHHs Aii MNocnyru
3OIACHIOETLCH 3 ypaxyBaHHSAM MNOPSAKY, BCTAHOBIEHOro B LbOMY NyHKTi [loroBopy. KinbkicTb MpogoBXeHb Aii
lMocnyrn obmexyeTbcs ymoBamu, nepenbayveHmmm Jogatkom Ne7 no dorosopy.

9.2.7. KnieHT, nogatoun 3asBy npo 3MiHy ymoB obGcnyroByBaHHS, a baHk, npunmatoun 3asBy npo 3MiHy ymoB
06cnyroByBaHHS, AiALLNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutu y Ui YacTuHi 3asBy Npo 3MiHY yMOB
obcnyroByBaHHs, ane y 0yab-sikOMy BMNaAaKy — He nidHilwe ©0aHKIBCbKOro AHsi, HAaCTYMHOro 3a AHEeM OTpPUMAaHHS
HaneXxHnm YHoM odopMIIeHOI Ta NnogaHoi 3asiBu Npo 3MiHY YMOB 06CNyroByBaHHs;

- Tocnyra akTMBYETbCSA 32 NOTOYHUM paxyHKoM KnieHTa Ta Ha yMOBax HanexHUM YMHOM nogaHoi 3asiBu Npo 3miHy
yMOB OOCRyroByBaHHsi TinbkM 3a ymoBW, SAKWO baHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHY YyMOB
06CnyroByBaHHS.

9.3. YMoBM HapaxyBaHHSA Ta cnjiaTy npoueHTiB 3a Mocnyrow

9.3.1. NMpoueHTn HapaxoBYTLCS WOAEHHO Ha CyMY 3anuLuKy Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro aHs baHky.
9.3.2. PospaxyHkoBa 6a3a Ansd po3paxyHKy MpPOLEHTIB CTAaHOBUTb KiNbKIiCTb KaneHdapHWX AHIB Yy MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3Mipy 3anuULLKY i BU3Ha4YaeTbCa 3rigHo 3 Tapudamu Mocnyru «MNpubyTtkosui
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMoB 06CnyroByBaHHS.

9.3.4. Bunnata npoueHTiB 34INCHI0ETLCA LWNSXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y baHky Ta
BM3Ha4YeHun 3asiBOto Npo 3MiHY YMOB 06CMyroByBaHHS:

- LLloMicAYHO B 1-Mi (NepLumin) 6aHKIBCbKMIA AeHb MiCALS, HACTYMHOIO 3a MicsILeM y SKOMY O6ynu HapaxoBaHi NPOLEHTY;
—a TaKoX Ha HacTyMHUIN AeHb Nicnsa cnnuBy CTPOKY Aii MNocnyru.

AKWOo CTPOK BMMMATM MNPOLEHTIB Mpunagae Ha BUXiOHUIW/Hepobounin/HebaHKIBCbKMA OeHb, BUMMata MpPOLEHTIB
30JMCHIOETLCS 3 4ATO0 BanOTyBaHHA — HACTYMNHWUI BaHKIBCbKUIA OeHb.

9.3.5. baHk mMae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OYMOBMEHI MPOLEHTK:

- Y BMNagKy HEBWKOHaHHA KnieHToOM ymOB WOAO MiHiManbHOro abo MakCuMarnbHOro 3anuiliKky, BCTAaHOBMEHOro
ymoBamu Tapudis Mocnyru «MpnubyTkoBUI paxyHOK»/ IHAUBIAyanbHUMK Tapudamu,

- B nepiod, konu KnieHT 6yB obMexeHW/ B MpaBi BiflbHO pO3nopagXaTtucs KowTamm Ha PaxyHky y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu (B TOMY YMCHi BHACMIAOK apeLTy, iHWKX Ny6niYHnX o6TsKeHb).

9.4. IHWi ymoBM

9.4.1. HesanexHo Big iHWnx ymoB Jorosopy CTOPOHM AiALWNM 3rogu, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBO| KOH'IOHKTYpU
Ta KONMMBaHHAM BapToOCTi pecypciB, BaHk 3anuwae 3a cobo npaBo 3MmiHIOBaTM ymoBu Tapudis [Nocnyru
«MpubyTkOBUIA paxyHok» Ta/abo IHOMBIOyanbHi Tapudy B YacTWHI MiHIManbHMX CyM 3anuwky Ha PaxyHky gons
HapaxyBaHHsI NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, gkwo baHk Mae Hamip 3acTtocoByBaTuM 3MiHeHi  ymoBu Tapudpis [lMocnyrn «MpubyTKOBUNA
paxyHok»/IHauBigyanbHUx Tapudis CTOPOHU AiNLWINN 3roam NpPo HacTyrnHe:

- Hes3anexHo Bif iHWKX ymoB uboro [oroBopy BaHk 3000B’A3yeTbca 3 BukopucTaHHsaM Cepgicy «IHTEPHET-
BAHKIHI» nosigomntn KnieHTta He misHiwe, HiX 3a 5 (M'aTb) pobounx AHIB 4O AaTu HabpaHHS 3MiHAMWM YMHHOCTI.
KnieHT UMM y3rogKye Taki 3MiHu;

- nogaHHsa go baHky gogaTtkoBumx 3asB nNpo 3MiHy ymoB o6cnyroByBaHHA Ta/abo yknagaHHA 4O4ATKOBMX AOrOBOPIB He
notpebyeTbcs.
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10. NOPAOOK | YMOBU HAQAHHSA NOCNYIU «HE3HUXYBANbHUA 3ATTULLIOK»

10.1. YmoBwum nigkntoueHHs ao Mocnyrm

10.1.1. MMig «He3HwxyBanbHUM 3anNUWLKOM» MaETbCHA Ha yBasi norogxeHun 3 baHkom Ta 3a3HayveHun y 3asBi npo
3MiHYy ymoB 06CryroByBaHHsi 3anuwok kowTiB Ha PaxyHky KnieHTa, skui KnieHT 3060B‘A3yeTbca nigTpumysaTut
LoaHs npoTarom nepioay aii MNocnyrn.

10.1.2. NMocnyra nigkntoyaetbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HasiBHOCTI y KnieHTa y baHKy noToyHoOro
paxyHKy, LLO BigKpWUTO:

- Y HauioHanbHiIn BantoTi, rpusHi (UAH), abo

- B iHO3eMHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigknNiOYaeTbCa OKPEMO ANS KOXHOIO0 MOTOYHOro paxyHky KnieHTa 3a ymoBW HameXHWM YMHOM
odhopmneHoi Ta nogaHoi Ao baHky KnieHTom 3assu npo 3mMiHy yMOB 06CMyroByBaHHSI.

10.1.4. Mocnyra nigkniovaeTtbes KnieHTy 3a ymMoBW, SKkwo KnieHTy He nigknoyeHa nocnyra «pubyTKoBUiA paxyHOK».
Hia nocnyrn «[punbyTkoBMIN paxyHOK» MOXe MpuU3yNnuUHATUCL Ha nepiog Aii MNMocnyrn  «HesHwkyBanbHUN
3anuuwok». [Micns cnnmBy CTpoOKy Ail nocnyrn «HesHmxyBanbHWUIA 3anuwok» Ais nocnyrn «MpubyTKoBUIA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMeHoOro 3asiBo0 Npo 3MiHYy YMOB 0bcnyroByBaHHs. icns cnnmey
CTpoKy Aii MNocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34iMCHIOETbCS Ha CTaHOAPTHMX yMoOBaXx,
nepenbayeHnx [JoroBopom.

10.1.6. KnieHT, nogatoun 3asBy npo 3MiHy yMOB obOcnyroByBaHHS, a baHk, npuiiMmatoun 3asiBy nNpo 3MiHY yMOB
06CcnyroByBaHHS, AiALINM 3roan NpPo HacTymnHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxmnutn 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS B Ui
YacTuHi, ane y Oyab-akoMy BUNAAKy — He nidHiwe G6aHKIBCbKOro AHs,, HACTYMHOMo 3a AHEM OTPUMMAaHHS HaNeXHUM
YMHOM OPOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY yMOB 0GCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KnieHTa Ta Ha ymMOBax HamnexHWM 4YMHOM MofaHoi 3asiBu Mpo 3MiHYy yMOB
obcnyroByBaHHS TifbKK 3@ YMOBM, SIKWO BaHk He Biaxunue 3asBy nNpo 3MiHy YMOB 06CMyroByBaHHS Y Ui YaCTUHI.

10.2. YMoBM HapaxyBaHHS Ta cnjiaTv npoueHTiB 3a Mocnyrow

10.2.1. [Ang HapaxyBaHHS NPOLIEHTIB BCTAHOBIIOETLCS HE3HMKYBANbHUIA 3aNULLOK KOLUTIB.

10.2.2. baHk y nepiog, BCTaHOBMeHWA y 3asBi Npo 3MiHY ymoB 0OCNyroByBaHHS HapaxoBYE NPOLEHTU Ha
HE3HWKYBarnbHUIA 3anuWLLIOK 3a CTaBKOIO, BU3HA4YeHO 3asBoto Npo 3MiHYy YMOB 0OCMNyroByBaHHS Ta MOTOAXKEHON0 3
BaHKoM. a NpoLEeHTM Ha 3anuLLOK KOLUTIB, Lo OiNnblue 3a He3HWKYBaNbHUA — 3a CTaBKOHO, L0 BU3HaveHa Tapudamm
BaHky/lHanBigyansHUMKN Tapugamu.

10.2.3. [Ina pospaxyHKy NpOUEHTIB NPUAMAETLCA KaneHgapHa KinbkicTb AHIB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tpwu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBaNbHWUI 3aNuULLIOK NepLUXIA Ta OCTaHHIN AeHb nepiofy po3MilLeHHS
KOLUTIB BBaXKalOTbCHA 3a OOWNH AEHb.

10.2.5. HapaxoBaHi npoueHTW cnnayylTbCa Ha paxyHok KnieHTa, Bu3HauveHuh y 3adBi npo 3MiHYy YyMOB
06CcnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrn

10.2.6. Axwo npoTarom cTpoky Aii MNocnyrm 3anuwok kowTiB Ha PaxyHKy 3miHMTbCs Ta Gyge Huk4e cymu
He3HWXyBarbHOro 3anuiiky, To locnyra BBaXaeTbCsA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnarta NPOLEHTIB Ha
3anuuok Ha PaxyHKy 3a BeCcb pakTuiHui nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. TMpotdarom ctpoky Aaii lMocnyrn Ana CymMn He3HWXKyBanbHOrO 3anuliky Ha PaxyHKy 3acTOoCOBYHOTbCH
BMKIMIOYHO YMOBW HapaxyBaHHS MPOLIEHTIB, ki BCTAHOBMEHi 3asB0O0 Npo 3MiHY YMOB 06CNyroByBaHHS.

10.3. IHwWi ymoBMu

10.3.1. Y 3B’A3Ky 3i 3MiHAMWN PUHKOBOI KOH'IOHKTYPWU Ta KONMBAHHAM BapToOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHIOBaTK YyMOBM Al [locnyrn B YaCTUHI 3MiHM PO3MIpIB NPOLIEHTHMX CTaBOK, NPW LIbOMY Y pasi sKwo baHk
Mae HaMip 3aCTOCOBYBaTM HOBi pO3Mipu NPOLIEHTHNX cTaBOK BaHk 3060B’A3yeTbest noBigomnTn KnieHTa He nisHiwe,
Hi>k 3a 5 (M’ATb) pobo4Mx AHIB 40 AaTu HabpaHHsS 3MiHaMK YAHHOCTI. KnieHT UMM y3romxye Taki 3miHn. [NogaHHsa o
BaHky popaTtkoBux 3asB Npo 3miHy yMOB ob6cnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BuUMnadyBaTu 0OyMOBMeEHi NpoueHTU B nepiod, konu KrieHt 6yB
obMexxeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHnx 3akoHOA4aBCTBOM (B
TOMY YMChi BHACMIAOK apeLTy, iHWNX NyOniYHNX OOTSXKEHD).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT TOPriBJil IHO3EMHOIKO BAJTIOTOIO

11.1. KnieHT Hapae baHky gopy4yeHHs (gani — «Jopy4yeHHs») 3aiNCHIOBATY 3a paxyHOK Ta B iHTepecax KrieHTa
Toprinio iHO3eMHOIO BantoToO B MOPSAKY Ta Ha ymMoBax, nepegbaveHmx uum nyHkToMm [oroBopy, 3 MeTol
npuadaHHa (OTPMMaHHS) KOLWWITIB y BantoTi BiANoBigHMX 3060B’s13aHb KnieHTa nepea BaHkom.
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11.1.1. KnieHT gopy4dae baHky 3gificHoBaTU: npodax iHO3eMHOI BantoTh, 06MiH iHO3EMHOI BankioTW Ha iHLLY iHO3EMHY
BantTy, KyniBMt iHO3EeMHOT BantoTK 3a Kypcom baHkKy, BCTaHOBMEHUM Ha AeHb 3[4iNCHEHHS BiANOBIAHOT onepauil, 3a
paxyHoOK KOLTiB, W0 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHTa B baHky, HA MOMEHT BUKOHAHHS
[opy4yeHHs, Ta/abo 3a paxyHOK KOLITIB, WO 3HAaxXoAATbCsl B BONoAiHHI baHky Ta mignsaraoTb nepekasdy KnieHty (B
TOMY YUCHIi, ane He BUKIYHO, KOWTK, po3MilleHi KnieHTom B BaHKy Sk rpolloBe MOKpUTTS 3 METOK BUKOHAHHS
3060B’a3aHb KnieHta nepen baHkom); cnucaHHsa 3 PaxyHky Ta/abo 3 Byab-akux iHWux paxyHkiB KnieHTa B baHky,
KOLUTIB Y CyMi, HEOOXIOHIN ONsi HANEXHOro BUKOHAHHA BaHkom [JopyyeHHs.
Cyma kowTiB, 3a paxyHok siknux baHk mae BukoHatu [lopydeHHs i siki BaHk Mmoxxe cnucaTu 3 paxyHkis KnieHta B baHky,
po3paxoByeTbCcA BbaHkOM CaMOCTIMHO NpW 34IMCHEHHI KOXHOI OKpeMoi onepalil Ha niactasi po3mipy BignoBigHUX
3060B’a3aHb KnieHTa nepen baHkoM Ha AeHb 34iNCHEHHSA BignoBigHOI onepadii Ta Kypcy baHky, BCTaHOBREHOro Ha
[OeHb 30iiCHEeHHS BianOBiAHOT onepauii.
11.1.2. KowTun, ogepxaHi B pesynbTaTti BUKOHAHHS [OpydeHHs, nignsaraoTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-sKni iHLLMIA NOTOYHUIA paxyHOK, Bigkputuii KnieHTy B BaHky; Ha kopucTb baHKy Ha
paxyHOK, CaMOCTIIHO BU3Ha4eHun baHkoM, 3 METOH BUKOHAHHSI BiAMoBigHMX 3000B’A3aHb KnieHTa.
11.1.3. Jopy4eHHs BUKOHYeTbCst BaHkom y BMnagkax, konu sumorn barky oo KnieHta He MoxyTb 6yTW 3a0BONEHI
3a paxyHok KowTiB KnieHTa B mopsaky 34icHeHHst baHkom [oroBipHOro cnmucaHHst (B TOMy 4uchi, y Bunagkax:
BigCYTHOCTI abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeOOXigHIA NS BMKOHAHHSA 3000B’si3aHb
Knienta nepea baHkoMm; HEMOXNMBOCTI 3AiMCHEHHA BaHKOM [OOroBipHOrO CNMCaHHS 3 He3anexHux Big baHky
npuyunH). CTpok BukOHaHHA [opydvyeHHs baHk Bu3Hayae Ha cBin poscyd. [pocTpoyveHHA KnieHTOM BMKOHAHHSA
3060B’s3aHb 3a [loroBopom Ta/abo iHWMMK gorosopamu, yknageHumm mick CTopoHamu, He € 6e3yMOBHOI0 NiACTaBo
Ons BUKOHaHHsS [lopyyeHHs
11.2. Y Bunagkax, kpim 3a3HadveHux B n. 11.1 uporo nigposginy Jorosopy abo B iHWMX goroBopax mixx CTopoHamu,
BbaHk 3giricHI0e 3a paxyHoK Ta B iHTepecax KnieHTta Topriento iHO3eMHOIO BantoTOO B NOPSAKY Ta Ha yMOBaXx,
nependavyeHnx UMM nyHkTom [Jorosopy.
11.2.1. JopyyeHHs KnieHTa 34iiicHIOBaTU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BantoTo
ohopMIOeETLCA 3asiBOK Ha TOPTiBIIO iIHO3EMHO BanioToH.
11.2.2. 3asiBa Ha TOpriB/o iHO3EMHOIO BanoTO CKnagaeTbes 3a hopmoto, BCTaHoBNeHow y [doaaTtkax 10,
10.1, 10.2 po uporo JoroBopy. 3asiBa Ha TOpPriBO iHO3EMHOI BantoTol Moxe byTn cknageHa KnieHTom 3a
opmoto, BigMiHHOW Bif BCTaHoBneHoi y JopaTtkax 10, 10.1, 10.2, 3a ymoBM 36epeXeHHS BCiX TEKCTOBMX
PekBi3nTiB, BUKNageHux y signosigHomy [opgatky. 3asiBa Ha TOpPriBMo iIHO3EMHOKO BanoTOK Ha NanepoBoMy
Hocii mae 6yTn nogaHa y ABOX NPUMiPHUKaX.
11.2.3. 3asBa Ha TopriBnto iIHO3EMHOI BantoTo Mae 6yTu nignnucaHa ynoBHOBaXxeHoH ocoboro KnieHTta, sika
3a3HayeHa y kapTui i3 3pa3kamMm Nignucie, Ta AKi HANEXUTb NPaBo NepLIoro Nignncy /nepeniky ocib, siki MmaloTb
npaeo po3nopsamkatuce PasxyHkom, Ta moxe 6yt nogaHa go banky Ha nanepoBoMy Hocii abo sk
€NeKTPOHHUN JoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».
11.2.4. XogHe 3 nonoxeHb [JoroBopy He BCTAHOBIOE 6€3YMOBHUI 060B'A30K BaHKy npuiiMaTt 40 BUKOHAHHS
3asBy Ha TopriBntoo iHO3eMHO BamnoTOH.
11.2.5. 3 MeTOl HanexHOro BUKOHaHHA 3asB Ha TOpriBnto iHo3eMHow BantoTow KnieHT gopyyae BaHky
3[iiCHIOBATUN CMcaHHs 3 PaxyHky, abo 3 Oyab-akux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asiBi
Ha TopriBnl iHO3EMHOK BamnTo paxyHKy KnieHTa, igkputoro y baHky, kowTu y BignoBigHiN BanioTi y
po3Mipi, WO noTpibHMMN AN npogaxy, Kynieni, oOMiHy iHO3eMHOI BamnoTw, i nepekasyBaTu Li KOWTWU Ha
BiANOBIgHUI paxyHOK BaHKy abo Ha ymoBax, 3a3HayeHux y 3asBi Ha TOPriBMNio iIHO3EMHOK BanioToHo.
11.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iIHO3EMHOT BantoTK Ha iHWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iIHO3EMHI BanioTi, WO npuadaBacTbCs B pe3yrbTaTti Takoro obmiHy.
11.2.7. Axwo 3a Kypcom, 3a3HaveHum KnieHTom y 3asBi Ha TOPriBmMo iHO3eMHOI BanioTolo, iHO3eMHa BanoTa
He Oyna kynneHa/npogaHa/obMmiHAHa, TO 3a3HavyeHa cyMa iHO3eMHOI BantoTuM BUCTaBnsAeTbCs BaHkom Ha
KyniBnto/npogax/obMiH 3a UMM KypcoM Ao OHs Ti KyniBni/npoaaxy/o6miHy abo o 3MiHu KrniieHTom 3asiBneHoro
HUM Kypcy KyniBni/npogaxy/oomiHy.
11.2.8. baHk noeeptae KnieHTy 3asBy Ha TOpriBno iHO3eMHOK BamnTol 6e3 BUKOHAHHS, 30kpema: y
BMNagkax, nepegdayeHnx 3akoHOO4ABCTBOM YKpaiHK; SKWO 3asiBa Ha TOpPriBnio iHO3EMHOK BaroTo
odopmrneHa abo nogaHa 3 MOpyLEHHsIM YMOB [JoroBopy, BUMOT 3akoHo4aBcTBa YKpaiHM abo BHYTPILLHiX
OOKyMmeHTIB BaHky; akLo 3asBa Ha TOPriBMO iIHO3EMHOO BanOTOK HE MOXe ByTU BUKOHAHa 3 HE3amnexXHuX Bifg
BaHky npuuuH. BignosiganbHuin npauiBHuk BaHky B ycHin popmi nosigomnsae KnieHTy npu4nHM NoBEePHEHHS
3asBu Ha TOPriBMO iIHO3EMHOIO BanOTO.
11.2.9. KnieHT mae npaBo Bigknmkatn 3asBy Ha TOPriBMiO iIHO3EMHOI BartoTO Y MOBHi abo 4YacTKOBIN CyMi
00 MOMEHTY ii BUKOHAHHS.
BigknvkaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETHCA WSAXOM nofgaHHA KnieHtom go BaHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sakuiA matoTb 6yTu nepekasani baHkom
kowTmn KnieHTa, abo gopyyeHHs BaHky BUKOpUCTaTu N BUKOHAHHS iHWKX 3asiB HA TOPriBIO iIHO3EMHO BanoTo
kowTn KnieHTa — SKWO KOLWTW, MpU3Ha4YeHi ANS BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCs, BXe Oynu nepekasaHi Ha paxyHok BaHky. JlucT npo BigknukaHHA 3asiBU Ha TopriBmno iHO3eMHO
BanoTo Mae 6yTu nignucaHuin ynoBHoBaXkeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nianucis,
Ta SKiM HanexwuTb NpaBO Mepworo nignucy, Ta moxe 6yt nogaHum go baHky Ha nmanepoBomy Hocii abo sk
€neKTPOoHHMI JoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIH ».
KnieHT 3060B'a3aHMn y CTPOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTH, WO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUMAHATTAM OO BUKOHAHHS BigKMNMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAK iHO3EMHOIO
BaroTol0.
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11.3. 3asHadeHHs KnieHTom y [lopydeHHi, B Oyab-aKkux iHWKX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBIIO iIHO3EMHOKO BarnTO, WO TopriBfis iHO3eMHOK BasoTol Mae OyTu 3dilcHeHa «3a KypcoM baHky»,
BCTaHOBIOE NpaBo baHKy caMocCTinHO BU3HayaTu Kypc Topriefi iHO3eMHOK BanioTol, BUXOASYM 3 cuTyauil, Lo
pearnbHO cKranacsi Ha BantoTHOMY PUHKY YkpaiHn abo Ha MiXKHapOoAHOMY BanlOTHOMY PUHKY.
11.4. BaHKk mMae npaBO Ha BflaCHWA PO3CYA BU3HAYaTW YEpProBiCTb 3a40BOSIEHHSA BCiX HagaHUX MOMY OOpPYYEHb
KnieHta Ha 3gincHeHHs TopriBni iHO3eMHOI BanoToHo.
11.5. KowTun, wo otpumaHi baHkom Big KnieHta gns BukoHaHHA gopydeHb KnieHTa Ha 3givicHeHHs Toprisni
iHO3eMHOIO BamnoToO, | KOWTW, WO OTpuUMaHi BaHKkOM BHacnigoOK BMKOHAHHSA OCTaHHIM BiONOBIOHWX OOpPYYeHb
KnieHta, € BnacHictio KnieHTa.
11.6. baHk 30060B’si3aHUA Yy AeHb 34INCHEHHsT BiANOBIAHOI onepauii 3 Toprieni iHO3eMHOIO BantoTOK 34iINCHUTK
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA LOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpuMyBaya KOLUTIB (SIKLLO Lie He CynepeYmnTb 3aKkOHO4ABCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHO BamOTOH.
11.7. Knient gopy4ae baHky npogaTty iHO3eMHy BarntoTy, AKLLO KynieHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a MPU3HaYEHHAM Y BU3HAYEHMIN 3aKOHOA4ABCTBOM YKpaiHU CTPOK.
11.8. Bci BuTpaTK, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBU Ha TOPriBI0 iHO3EMHOIO BarnoTo, B TOMY
ymncri, KOMiICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHuMu Tapudamm, ob60B’A3KOBI nnaTtexi Ao
OlooKeTy 3a onepadisiMun Kynisni-npogaxy iHO3eMHOI BantoTu, noknagarTbea Ha KnieHTa.
11.8.1. KnieHT popyvae baHky HanpaenatM Ha cnnaty 36opy Ha o060B’A3koBe Aep)KaBHe MeHCiHe
CTpaxyBaHHA (SKWO cnnaTta Takoro 36opy nepegbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [O€Hb
30iINCHEHHsT onepaLdii) KOWTN B FPUBHAX, OAEepXaHi Bif Npoaaxy iHO3eMHOI BamnoTu, KOWTU B FPUBHSIX, SKi
HanpaBnsTLCA Ha KyMiBko iHO3eMHOT BanioTh, KOLITK, SiKi HA MOMEHT BUKOHaHHSA BaHkom [JopyyeHHs, 3assu
Ha TOPriBM IHO3EMHOK BanoTO, MNaTiKHOI BMMOMM Ha CrMcaHHA KOWTIB 3 paxyHkiB KnieHTa B baHky,
nofgaHoi opraHoMm Aep)XaBHOI BMKOHaBYOI CNyXOwW/MpuBaTHMM BWKOHaBLIEM, 3HaxXOOATbCA Ha OyAb-SKUX
paxyHkax KnieHTa B baHky, B po3Mipi, nepenbadeHOMy 3akOHOAABCTBOM YKpaiHW, YMHHMM Ha [OeHb
30iNCHEHHs1 onepaldii, Ta gopyyae baHKy nepekasyBaTuM OO0 cneuianbHOro oHOY AEPKaBHOrO OHMKETY
BKasaHy cymy 36opy.
11.9. 3a 3givicHeHHs BaHkom TopriBni iHO3eMHOK BantOTOK 3a paxyHoK KnieHTa (B TOMy 4ucri, B NOpsigKy
BMKOHaHHS NnaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, mogaHoi opraHoMm AepaBHOi
BMKOHaBYOI cnyxbu/npuBaTHMM BUKOHaBLEM 3riAHO 3akoHOA4aBcTBa YkpaiHm) KnieHT 30608’a3aHmin cnnatutn baxky
KOMICiINHY BuHaropogy, po3Mip $Koi BM3Ha4daeTbCs 3rigHO 3 Tapudamu badky/ |HamsigyansHUMK Tapudamu,
YUHHUMW Ha MOMEHT 3aiNcHeHHA BbaHkom BignoBigHOT onepadii.
11.9.1. KnieHT gopy4ae baHky nepekasyBaTu KOWTW B IPUBHAX, Og4epXaHi Big npogaxy iHO3eMHOI BantoTu
(6e3 nonepeaHbOro 3apaxyBaHHSA LUMX KOWTIB PaxyHOK), KOWTK B FPUBHSX, SIKi HANPaBASOTLCA Ha KyniBrto
iHO3EeMHOI BasnoTh, KOLITKU, SIKi HA MOMEHT BUKOHaHHS BaHkom [JopyyeHHsi, BignoBigHoi 3asBun Ha TOPriBMO
iHO3EMHOIO BarnoTo, MNNaTiXKHOI BUMOrM Ha CNUCaHHS KOLWTIB 3 paxyHkiB KnieHTa B baHky, nogaHol opraHoM
OEepPXaBHOI BMKOHABYOi CNy>XOU/MpUBaTHNM BUKOHABLIEM, 3HAxXOAATbCs Ha Oyab-Akux paxyHkax KrieHta B
BaHky (abo Ha BkazaHoMy y 3asiBi Ha TOPriBMO iIHO3EMHOK BantoTolo paxyHKy KnieHTa, Bigkputomy y BaHky),
Ha cnnaTty KomicinHoi BuHaropoau baHky, akwo KnieHT He cnnaTusB KOMICiiHy BMHaropody 3rigHo 3 n. 5.1.7
HoroBopy abo 3asiBO0 Ha TOPriB0 iIHO3EMHOIO BaNOTOK HE BCTAHOBINEHMWI iHLWINIA MOPSAOK CNaT KOMiCIHOT
BMHAropoau.
11.10. baHk Hagae KnieHTy iHpopmauilo npo cymy BamioTw, WO KynneHa, npogaHa, obmiHAHa, Kypc, 3a AKuMm
iHo3eMHa BantTa Oyna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpoBeAeHHAM LuxX onepauin 1a iHwy
iHpopMmauito y BUrnagi BUNMCKM NPO pyX KOLWITiB 3a PaxyHkoM. 3a3HayeHa iHhopmaLis HaaaeTbCa OKPEMO 3a KOXKHUM
PaxyHkom KrnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsaeTbes KnieHTy 3 BukopuctaHHam CepBic AuCTaHUiHOMo
o6cnyroByBaHHsl PaxyHKy, o BukopuctoByeTbes KnieHTom Ta BaHkoM, abo B naneposin dopmi npu ocobructomy
3BepHeHHi KnieHTa go baHky.
Ha nucbmoswuin 3anuT KnieHta baHk Hagae iHdopmauiio y BUrnaai AoBigKM Y NMCbMOBIN hOpMi Ha NanepoBOMY HOCIT
abo AK eneKkTPOHHMI OOKYMEHT (3 AOTpUMaHHAM ymoB [oroBopy wwono oomiHy Mk CTopoHamu enekTpoHHUMU
OOKYMeHTamu).
11.11. baHk mae npaBo y OyAb-AKWIA Yac Ha CBili po3cyd B OQHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Big HagaHHSA
nocnyr, 06yMmoBneHux LM nigposginom [orosopy.
11.12. baHk Hagae KnieHTy MNocnyry aBToMaTUMYHOro NpoAaxy Hagxo4KeHb B iHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KrniieHTa 3asiBu Npo npoga iHO3eMHOI BanioTu.
11.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO NpoAdaxy HagxXoKeHb B iHO3EMHIN BanoTi 34INCHIOETLCA Ha nigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun copBapAHMIM AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npogak Haaxo4XKeHb B iHO3eMHi BantoTi, CTOPOHM KepyloTbCa ymoBamu chopBapAHOro AOroBopy.
11.14. 3 meTot0 3MiHM ymoB abo BigMoBM Big Nocnyrn aBToMaTUYHOIoO Npoaaxy HagXomKeHb B iHO3EMHIV BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHY YMOB 0OCnyroByBaHHS.
11.15. KnieHT nignucanHam, baHk — npuimaHHam nignucaHoi KnieHTom 3asiBu npo 3MiHy yMoB 06CNyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMW 3roAn NPO HACTYMNHe:
11.15.1. KnieHT gopyyae baHky 3aincHioBaT# aBToMaTUYHUIA NPOAaX IHO3EMHOI BantoTh, sika HaaxXoauTb i3-
3a KOPAOHY Ha BM3Ha4yeHun y 3asBu Npo 3MiHy YMOB 06CnyroByBaHHS PaxyHOK, B MOBHil CyMi HagXOOXXeHb
abo B CyMi, WO 3anuwaeTbesa nicns 34incHeHHss baHkom 060B’A3KOBOro MPoAaxy HaaXoKEeHb B iHO3EMHIN
BartoTi i3-3a KOPOOHY Ha KopuCTb KriieHTa (SKWwo 3aKoOHO4aBCTBOM YKpaiHU, YMHHUM Ha OeHb HAaAXOOKEHHS
iHO3eMHOT BantoTu, Oyae BCTaHOBMEHa BMMOra 34iCHIOBATM TakMin 0DOOB’SAI3KOBMA MNpodax), B AEHb
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3apaxyBaHHs iIHO3eMHOI BantoTn Ha PaxyHok, anga 4Yoro KnieHT Takox gopy4vae baHky 34iiCHIOBaTN CMCaHHSA
BignNoBiAHOT cymu KowTiB 3 PaxyHky KrnieHTa..
11.15.2. KnieHT gopydae baHky 3giicHiOBaTU Npodax iHO3eMHOI BanoTh  «3a KypcoM baHky». Lla ymosa
BCTaHOBIIOE NpaBo baHKy caMOCTiNHO BM3Ha4YaTU KypC Npogaxy iHO3eMHOI BanioTu, BUXO4SYM 3 cUTyalil, Wo
cKranacsi Ha BantoTHOMY PUHKY YkpaiHn abo MixXHapo4HOMY BantOTHOMY PUHKY.
11.15.3. KnieHT popyyae baHKy nepekasyBaTu KOLWITK B FPMBHAX, OTPUMAaHI Big npogay iHO3eMHOI BantoTu,
Ha PaxyHok, 3a3HadeHuin B 3asBM Npo 3MiHy yMOB 06CnyroByBaHHs.
11.16. Axkwo anga 3giicHeHHsa Toprieni iHO3eMHOIO BantoTo HeobxigHe HagaHHA KnieHTom BaHky OKYMEHTIB,
NnoB’si3aHuX i3 34iCHEHHAM BiAMOBIAHOI onepauii 3 KyniBni, odmiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKYyMeHTU ao baHky Ha nanepoBux Hocisix abo sk enekTpoHHI 4oKyMeHTU 3a gonomoroto Cepsicy «IHTEPHET -
BAHKIHT.

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOMXEHHA KYPCIB»

12.1. 3aranbHi NonoXeHHsA

12.1.1. Cepsic «[lloromkeHHs kypciB» (gani y ubomy nigpo3gini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTMBHOMO
cnosileHHss KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3EMHOK BamnoTOK B OHMANH-PEXUMi NOromxysatn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBiaHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro florosopy, 3assu npo npuegHaHHS
/3asBu Npo 3MiHy ymoB 06CnyroByBaHHs Ta Lboro [Jorosopy.

12.1.2. YmoBwu HagaHHsi Cepsicy

Ne MapameTtp 3HayYeHHA

1 , KOpunanyHi ocobu;
Tun cy6’ekTa rocnogaptoBaHHs : . : .
di3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 MNOB

2 | I'poLwioBuin 060poOT 32 MUHYINNIA MOBHWIA
KaneHgapHun pik

3 | YmoBM ob6cnyroByBaHHA B BaHky Be3 obmexeHb
4 | BigaineHHs BaHky, Ha skoMy 0BCnyroByeTbCs
AR y y yrosy Be3 obmexeHb
KnieHt
5 KyniBng iHozemHoi BantoTh 3a UAH

Tun 3asiBM Ha TOpPriBO iIHO3EMHO BanOTOK . "
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3Ha4yeHunn B 3asiBi Ha TOPriBItO
iHO3EeMHOI BanoT1

7 - _— EksiBaneHT 100,0 USD 3a kypcom HBY Ha paTty
MiHimanbHa cyma kyniBni/npogaxy . : :
BigNpaBku nosigomneHb KnieHTty

3a kypcom BaHky

8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHUX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctaryetbcs

12.1.3. Cepsic HagaeTbcda KnieHTy npy 4OTPMMaHHi 0gHOYaCHO HAaCTYMHMX YMOB!
- HasiBHIiCTb BigkpuToro KnieHtom PaxyHKy BignosigHo Ao yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Nnpo 3MiHy ymMoB 06CryroByBaHHs;
- norogkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBu npo npuegHaHHsa /3asiBu nNpo 3MiHYy YMOB
06CcnyroByBaHHS.
12.1.4. HanpaBneHHam go baHky nignucaHoi 3asBu Npo nNpveaHaHHs /3asBu Npo 3MiHYy yMOB 06CnyroByBaHHS
KnieHT nigTBepokye CBOK 3roly Ha BHeECEHHs iHdbopmauii, 3a3HayeHoi y Ui 3asBi, 4O NporpamMHUX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHs Cepsicy.
12.1.5. [ia Cepgicy HabyBa€e YMHHOCTI HA HACTYMHUI BaHKIBCbKUIA OeHb Nicns norogKeHHs baHKkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asiBu Npo 3MiHy YMOB 0OCMyroByBaHHs.
12.1.6. B pasi HeobxigHOCTI 3miHK pekBi3uTiB, 3a akumu BaHk Hapae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3aaBy Npo 3MiHy yMOB 06CnyroByBaHHSA. 3MiHM HabyBalOTb YNHHOCTI HA HACTYMNHWUIA BaHKIBCbKUIA OEHb
nicns norogxeHHst baHkom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCS BUKIIOYHO A0 onepawin Kynieni/npogaxy iHO3EeMHOI BantoTh, WO 34IACHIOETHCS
baHkom Ha nigcTasi:
- 3adBK1 Npo KyniBno iHO3eMHOI BanoTW, NPUAHATOI BaHkoMm OO0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
abo YacTKOBIN CyMi, B SIKil KypC KyniBri BantoTh 3a3Ha4eHUN «3a KypcoMm BaHky»;
- 3asB npo npogax iHO3eMHOI BantoTu, NPUNHATOI BaHkoM 40 BUKOHAHHS Ta HeBiakNMkaHux KnieHToM y NoBHin abo
YaCTKOBIN CyMi, B SIKil KypC Npofaky BanioTh 3a3HayeHni «3a KypcomM baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asBamu npo TopriBnto iHO3eMHOI BantoTw, Wo nepegbayaoTbs 06MiH OfHiET iIHO3eMHOIT BantoTuK 3a iHLwy;
- 3a 3agBamu Npo TOpPriBmo iIHO3EMHOIO BarOTO, TUM KYPCY B SKUX 3adBMNEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu Npo TOPriBMO iHO3EMHOK BanioToOl, Cyma KymiBri/mpodaxy B SKUX MEHLIE MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMCHi, SKLO CyMa KyniBni/npogaxy 3rigHO KOHKpeTHOi 3asiBu npo Toprisnio Gyna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnsa npuiHATTS BbaHkoMm BignoBigHoT 3asBM 40 BUKOHAHHS.
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12.1.9. MMig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHTom y 3asBax Ha TopriBmo iHO3eMHOK BanoTol,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3giny [loroBopy 3asiBu Ha TOPriBIIH0 iHO3EMHO0
BaroTO BUKOHYHOTbCA BaHkom 3a ymOBM MOromkeHHss PUHKOBOro KypCcy y BCTaHOBIIEHOMY uum [JoroBopom
nopsiaKy.

12.1.10. TloromxeHHs1 KypciB MoXe BiabyBaTncb HacTyMmHMMK 3acobamm KOMyHiKaLil:

- 4epes noeigomMneHHs B TekctoBomy cbopmati SMS (Short Message Service) Ha MOBiINbHI TenedoHn cTaHgapTy
GSM, wo o6cnyroByoTbCst MOBINBEHUMM onepaTopamu YkpaiHu. BignosigHo ao usoro [Jorosopy BaHk BukopuctoBye
Homep «8008» - BmaineHun TenedoHHW Homep BaHKy, npu3HayeHWn Ons NOroKEeHHSA KypciB 3a 4OMOMOrow
noBigoMIIEeHb y TeKCTOBOMY chopmaTi SMS.

- 3 0MOoMOroH iHWMx 3acobis, No Mipi ix BNpoBagXeHHs baHkoM, B TOMY 4KChi, ane He BUKMIOYHO, Yepe3 MOobinbHi
JoJaTky TUny «MeceHaxep» TOLO.

12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BigNOBIAHO pi3Hi cnocobu
nigTBepAXeHHs aroam KnieHta Ha BMKoHaHHS BaHkom 3asBeu npo npogax ado 3asem npo Kyniemnto iHO3eMHOT BanoTK
3a PUHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIJOMIEHHI. B Takux noBigomneHHsix B 060B’s3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHbopMaLiito CTOCOBHO NapaMeTpiB BiAMNOBIAHOI 3asiBM Ha TOPriBIO iHO3EMHOI BarnoTu Ta
PuHKkoBOro Kypcy 3aans HegonyLeHHs NOMUIOK 3 6oky KnieHTa;

- BM3Ha4yae YiTKMIA nopsigok Ai, HeobXigHMM Onst niaTBepmkeHHs 3rogn KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOI BantoTKh, 3a3Ha4vyeHol y BiAMNOBIgHIM 3asBi Ha TOpriBNto iHO3EMHOK BamnTol, 3a PUHKOBUM Kypcowm,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. MNMopsaAaok noroaxXeHHs Kypcis:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KnieHTa Ha TOPriBmio iHO3eMHOK0 BantoTO NPOTAroM onepauinHoro yacy
BaHk HanpaBnsie KnieHTy noBigoMneHHsa Npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3eMHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, Loao KoxxHoi 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BantoTH,
LLIO 3a40BOSbHSE YyMOBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIOOMITEHHSI 3i 3MiHEHUMW BIgNOBIAHMMM MapameTpamu (Kypc/cTpok fii). 3 MomeHTy Bignpaeku baHkom
HaCTYMHOro NOBIAOMIIEHHS 3i 3MIHEHMM 3HaYeHHsAM PWHKOBOro Kypcy nponosuuis baHky wono PuHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMyY NOBIOOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHTa Ha PYHKOBUIA KypC, 3a3Ha4YeHnin B
nonepegHbLOMY MOBIAOMIEHHI, He MOoXe ByTn npuinHaTa baHkom, sKLWO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTAroM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHboMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMMaBLUMN NOBIAOMITEHHA, MAE MOXIMBICTb NOrOAUTUCH i3 3anpornoHoBaHMM baHkoM PuHKOBUM
Kypcom abo BigMOBUTUCH Big NpOMo3ulii, NPoirHopyBaBLUN Take NMOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM gin, 3a3HavyeHunx B noBigoMneHHi baHka, B TOMy yuchi, ane He BUKIMIOYHO, Bignpaska
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 BKa3aHWM yHiKansHUM KOAOM, SKuin 6yno 3a3HavyeHo BaHkom B MOBiAOMIEHHI,
€ niagTBepAXeHHAM 3roan KriieHTa Ha TOprieBnio iHO3eMHOI0 BantoTo 3a PMHKOBMM KypCOM, 3a3Ha4€HUM B LibOMY
NOBIOOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpodax iHO3eMHOI BanwTu 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLin 0o BaHKy cBOW BigMoBigb OOHWM i3 3ac06iB, BUBHAYEHUX LUM
[oroBopom, NPOTAroM CTPOKY Ail KypCy, 3a3Ha4YeHOro B NOBiAOMIEHHI, ane He nisHiwe:

- MOMEHTY Bignpasku BaHKOM HacTynHOro NoBiJOMITEHHS, B SIKOMY 3a3Ha4YeHUn HOBWUIA KypC TOPriBni iHO3EMHO0
BanoTOo0, B TOMY YnCHi, Ko baHk BignpaBue HacTynHe nosigoMneHHsa KnieHTy 4o 3akiHieHHs CTPOoKY Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeHb0My NoOBiAOMITEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMNEHHS NPO MPUMUHEHHS HagaHHA CepBicy Ta NepeHEeCeHHA BUMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BarnoTOK Ha HACTYNHUIA GaHKIBCbKNA AeHb

abo

- CTPOKy, BU3HAYEHOrO Yy BiANOBIAHOMY NOBIJOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOroO Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTK 3BOPOTHE MoBigomNneHHs baHky 3rigHo n.12.2.4. uboro nigpo3giny JoroBopy oouH pa3 0yab-sKkvuM i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo0 NiATBEPIKEHHA CBOET 3roau KnieHTy gocTaTHbO Bignpasutu 0o baHky cBolo BignoBigb 3rigHO
n.12.2.4. yboro nigpo3giny Jorosopy 0yab-siknMm i3 OCTYMHUX 3aco0iB;

12.2.8. BukoHaHHs KnieHTom gin, nepegbadeHux n.12.2.4. upboro nigpo3ainy [orosopy Ta oTpumaHHs BaHkom
BignNoBiAHOro nosigomrneHHs KnieHTa nNpoTAroM CTPOKY, BM3HayeHoro n.12.2.5. uyboro nigposginy Hdorosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBfi iHO3EMHOK BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaIlkoTOM,
3a3HayeHoi B noBigomneHHi baxka, Ta gopyyeHHsam KnieHTta 3giicHMTH KyniBno/npoAax BignoBigHOi CyMu iHO3eMHOT
BaniTn 3a PuHKOBMM KypcoMm, 3asHavyeHuM B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkoM JopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIyr 3 TOPriBfi iIHO3EeMHO BantoTo 34iIMCHIOETLCA Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHea Baxkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BiANOBIOb He Moxe OyTu BigknMkaHa KnieHTom;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPoKy Aii PrHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ans sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
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12.2.11. OtpumaHHsa baHkom BignoBigi KnieHTa 3 HEeBipHUM KOOOM NiATBEPKEHHSA MOXe OyTu nigctaBoro Ansi
BigmMoBW KnieHTy y 34iMCHEHHI TOpPriBSi iHO3EeMHOI BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4y€HUM B MOBIAOMMEHHI, Y
BMMAAKY, siKLWo baHk He oTpuMaB Wwe ogHy BianoBiab KnieHTa 3 BipHMM KOAOM NiagTBEepAKEHHS (3rigHo M.12.2.4. Uboro
nigpo3ainy [JoroBopy) NpoTaroM CTPOKyY, BU3Ha4eHoro n. 12.2.5. uboro nigpo3ainy [loroesopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy NOBIZOMIIEHHS] MPO MPUMUHEHHsST HagaHHA CepBicy BUKOHAHHS 3asBu
KnieHTa Ha TOpriBfto iHO3eMHOK BantoTO NePEeHOCUTHCHA Ha HACTYNHUIN GaHKIBCbKUIN AeHb;

12.2.13. Y Bunagky otpumaHHa baHkom Bignosigi KnieHta 3 HeBipHUM kO4OM nigTBEepaKeHHA baHk Hanpasnse He
GinbLwe ogHoro nosigoMneHHs KnieHTy 3 npoxaHHsM BignpaBuUTU NOBTOPHE MOBIAOMMNEHHS 3 BipHUM KOOOM,;
12.2.14. BigcytHicTb Bignosigi KnieHta Ha nosigomneHHss baHka € BigmoBow KnieHTa Big BukoHaHHA BaHkom
BigNoBiagHOI 3asBM Ha TOPriBMNto iIHO3EMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BUkOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHMM baHkoM PUHKOBMM KypcoMm, a TakoX Yy Bunagkax, nepegdadenux n.n. 12.2.10-12.2.12. yboro
nigpo3ainy Joroeopy, baHk He BUKOHYE B Lie OeHb BiaAnoOBiAHY 3asiBy Ha TOPriB0 iHO3EMHOK BamnoTol, i cyma
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBRsETbCA baHkoM Ha kyniBnw/mpogax Ao AHS i
Kynieni/npogaxy, abo go BiaknukaHHs KnieHTom uiei 3asiBv Ha TopriBnio iHO3eMHOK BanoTo, abo 40 NOBEPHEHHS
baHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO BantoTo 3 NnepeabdayvyeHnx 3akoHo4aBCTBOM YKpaiHu um [JoroBopom
nigcras.

12.3. ®opmaTtu noBiAOMMEHb

12.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHs1 KypciB», KnieHTy HagcunatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAaHOBNEHHA PUHKOBOIO Kypcy:

lpuknad: 3asaBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHE CMC BkasaBluM kog 42

12.3.1.2. SMS-noBigoMneHHs Npo Bignpasky KnieHTOM HEBIPHOroO KOAY MiATBEPAXKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXeHHs1 BUKOHAHHA 3afABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkazaBLwu Koz 63

12.3.1.3. SMS-noBigomMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lMpuknad: 3mina Kypcy 3asBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 pie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHE CMC, BkasaBwu kog 79

12.3.1.4. SMS-noBigoOMMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwum kog 39

12.3.1.5. SMS-noBigoMMEHHA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna BanwTu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNpO 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MosTop! 3asaBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie po
10:55. [ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwu kop 94

12.3.1.7. IHWi NnoBigOMMEHHS iHpopMaLiNHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWwWx 3acobiB gna HagaHHa Cepsicy KnieHTy OyayTh
BiANpaBNSATUCH CMOBILLLEHHS BiANOBIgHOrO doopmaTy, B 3aneXHOCTI Big 3acoby, 3 4onoMoroto sikoro 6yze BigbyeBaTuch
NOrofXXeHHs KypcCiB.

12.3.3. MNpu dpopmyBaHHi NosigomreHb BaHKoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepauis.

13. HAOAHHA nocnyr 3A 4OroBoOPOM NMO3UKU

13.1. 3aranbHi NONOXeHHSA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpOM MO3WKKW, PEKBI3UTK SKOro nosigomneHi bavky B 3asBi npo
HagaHHS nocnyr 3a [Jorosopom no3ukm (JogaTtok Ne11 go [dorosopy) (gani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNMocnyr 3a [JoroBopomM NO3uKK, a came 34iNCHIOE:

a) nepeBipky AokyMeHTiB Ans BHeceHHA 0o AIC «KpeawTtHi goroBopu 3 HepeaugeHTamuy iHdopMmalii npo
[orosip no3suku;

6) nepeBipky OokymeHTiB Ans BHeceHHs fo AIC «KpeauTtHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
3MiHM o [JoroBopy NO3uKu;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepesugeHTom 3a [JoroBopom
No3uKy;

r) po3pobKy MOBHOIO MakeTy OAOKYMEHTIB (MPOEKT AOroBopy, MOBIAOMIIEHHSI NPO AOroBip), HeobXigHOro Ans
OTPMMaHHSA NO3UKN Big HepeangeHTa Ta BHeceHHsa oo AlC «KpeauTHi goroBopu 3 HepesmaeHTammy» iHpopmadii npo
[orosip nosuku;

[) po3paxyHkoBe 00cnyroByBaHHs1 3a [JoroBOpoOM MO3UKMK.
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13.2 MMepioa HapaHHA Mocnyru 3a [JloroBOPOM MO3UKU

13.2.1. MNocnyra 3a KOXHUM okpemum [JOroBoOpoM MNO3UKWM HadaeTbCAa 3 AaTu oTpuMaHHsa baHkom 3aseu (n. 13.1.1
[oroBopy) 10 MOMEHTY NpuUnuHeHHS Aii BignosiaHoro [Jorosopy no3uku abo nepexony KnieHta Ao iHworo 6aHky ons
obcnyroByBaHHS BantoTHUX onepauin 3a umumM [1oroBopom nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1. bBank Bupae kopnopatuHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga sBigkputTa PaxyHky y nopsagky, nepeabayeHomy umm [Jorosopom, 3a yMOBU:
- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHoAaBcTBa YKpaiHv A4o3BoneHo Buaasatu (emitysatu) BIK;
- HagaHHs KnieHTom AHKeTn-3asaBu Ha Bugady koprnopatmeHol BINK 3a gopmoto Jogatky Ne8 no usoro [orosopy
i3 3a3HaveHHAM gaHux [epxatenie Ta tuny/tunie BI1K i3 nepeniky, BuaHadyeHoro Jopgatkom Ne 8.1. oo uboro
[orosopy;
- npoeeaeHHa baHkom igeHTudiKauil Ta Bepudikauil depxaTtenis y BignoBiAHOCTI i3 YUHHUM 3aKOHO4ABCTBOM 3
nUTaHb 3anobiraHHst neranisauii (BigMMBaAHHIO) 4OXOAIB, OOEPXXaHUX 3MOYMHHUM LUNAXOM, abo chiHaHCYyBaHHO
Tepopusmy Ta dhiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAcOBOr0 3HULLEHHS;
- HapaHHA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MigTBEPOXKEHHS NPO
otpumaHHs BIK Ta/abo MNMIH-koHBepTa, WwWo emitoBaHi baHkom ans BignosigHoro [epaTensi, a TakoX HagaHHSs
Hepxatenem y Bunagkax, nepeadayeHnx BHYyTpiWLHIMKU npaBunamu baHky, 3rogn Ha 0BpobKy MOro nepcoHanbHUX
OaHnXx.
14.2. BaHk 3gicHI0E po3paxyHKOBO-KkacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YMHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky Ykpainu, B Mexax kowTiB MnaTtikHoro nimity 6e3 Hanepea
0b6ymMoBneHOro kpeautTyBaHHst baHkom PaxyHky.
14.3. BIK e BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTens, Hagaetbca [epxaTtenio B TUMYacoBe
KOPUCTYBaHHS y nopsiaky, nepegdadyeHomy LuM nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHWii ocobi.
Y Bunagky nepegadi BINMK ynoBHoBaxeHin ocobi KnieHTa noBHOBa)keHHS Ha oTpuMaHHs BIK matotb 6yTtn
nigTBEpAXXeHi BiANOBiAHO AOBIPEHICTIO abo LUSISIXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHTa/mepeniky ocib, ynoBHOBaXkeHWX po3nopsgxatucs PaxyHkoMm, ska/akui
HagaHa/HagaHuv baHky Ans po3nopsimxeHHss PaxyHKoMm.
14.4. Tlopsaok BUKOPUCTaHHA PaxyHKy perynioeTbCs YMHHUM 3aKOHOAaBCTBOM YKpaiHuM, a Takox LM [JoroBopom.
"powoBi kowTn 3 PaxyHky He MOXyTb 6yTn BukopuctaHi lepxatenem 3 BukopuctaHHam BIK ans:
- PO3paxyHKiB 3@ 30BHiLUHbOEKOHOMIYHUMW JOrOBOpamMm (KOHTpaKkTamu),
- 30iCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
- 30iCHEHHS iHBeCTULiT pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOT NNaTu Ta iHWKX BUNaT couianbHOro XxapakTrepy.
14.5. PaxyHOK mMoxe OyTn BMKOpUCTaHWI [lepxaTtenemM Ans NpoBeAeHHs! HAcTYMHMUX onepauil 3 BUKOPUCTaHHAM
BIK:

- B HaLlioHanNbHiN BaNtoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
cnnaTtv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI po3paxyHKM, NOB’A3aHi 3i CTaTyTHOI Ta rocnogapChbKoo AISNbHICTIO, BUTpaTamMu NpeacTaBHULBLKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BigpsifKeHHs,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOIO 3aKOHO4ABCTBA Ta DaHKIBCLKMMU MpaBmunamu.
KowTun, ski cnucaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauisgMmu, BBaXKaloTbCa BuaaHuMmn KnieHTom nig 3siT
OepxaTtento BIMK Ta ix BUKOpUCTaHHS Mae 6yTu NigTBEpAKEHO BiAMOBIAHUMW 3BITHUMW AOKYMEHTaMMU.
14.6. KoHTpornb 3a UifbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3filcHoeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), L0 3HAaXOAUTbCA Ha PaxyHKy, € HeJOCTYMHOW ANS BUKOPUCTaHHS
Knientom abo [epxatensamu BIK, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTs
BCTaHoBMeTbCA Tapudamu baHky.
14.8. KowTn MNapaHTiNnHOro NOKpUTTA Npu3Ha4veHi Ans 3abe3nedyeHHa MOXITMBOCTI pO3paxyHKiB 3a onepawisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBaMu MIAKMIOYEHOI A0 MOTOYHOro paxyHky MNocnyrn  «[MpunbyTkoBun
paxyHok» / «He3HwXKyBanbHWUI 3anuLIoKy, Ha Cymy KOLWTiB apaHTiiHOro nokputTs baHk HapaxoBye nNpoueHTn y
BignosigHocTi oo Tapudis baHky Ta y nopsaky, nepegbadeHomy n. 4.1.12 nigposginy «OBOB‘A3KN TA MNMPABA
CTOPIH» Oorosopy.
14.10. BIK € gincHoo Ao 3aKkiHYeHHs1 OCTaHHLOrO AHSA MicsiLsi POKy, BKa3aHoro Ha nuuboBomy Goui BIMK. Ha BIK,
wo BunyckatoTbcsl baHkom, aata 3akiHuyeHHa aii BINK BkaszaHa B dpopmaTi MM/PP (MM — aBi uudpu nopsakosoro
Homepy Micsus, PP — ABi ocTaHHi undpm poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHgapHUX gHiB NoBigoMAsE
KnieHTa npo 3akiH4eHHs Tepminy Aaii BIK,.
14.11. [Oepxateni BIMNK MoxyTb oTpMMaTH roTiBKOBI KOLUTK B MYHKTAX BuAadi roTiBKOBUX KOLWTIB Ta B 6aHKkomarax,
ne obcnyroBytoTbess BINK gaHoi nnatikHoi cuctemn. Haknerkn Ha 6GaHkomartax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguyatb nNpo Te, L0 B HAX MOXHa oTpumaty roTieky 3a BIK unx nnatikHux cucrem.

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA
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15.1. [ogaTkoBe po3paxyHKOBO-kacoBe 0OCMyroByBaHHA (dani y ubomy posgin — Nocnyra) nonsrae y nepesipui
BaHKkOM [OOKYMEHTIB 3a BHYTPILHbOTOProBENbHUMMW, IMAOPTHUMU, EKCMOPTHMMMW, PO3PaxyHKOBMMW Ta iHWIWMU
onepauismmn KnieHta 3 nuTaHb [OOTPMMaHHSA 3aKOHOOABCTBA, Ha MNiACTaBi SKMX BUKOHYHOTbCA onepauil 3
pO3paxyHKOBO-KacOBOro 06CMyroByBaHHS.

15.2. Tocnyra HagaeTbca KnieHTy, 9k npuegHaBcs 0o uboro [loroBopy Ha niactaei 3asiBU Npo NpueaHaHHS Ta
obcnyrosyeTbes y LieHTpi AnctaHuinHoro obcnyroByBaHHSA KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HapaeTbes BignosigHo Ao Tapudis Ha foaaTKOBE pO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
Nel18 po uboro [dorosopy)/ Tapudgis NakeTiB Ha nigcTtasi 3asiBU Npo HagaHHS NOCNyr 404AaTKOBOrO po3paxyHKOBO-
KacoBoro obcnyrosyBaHHs, noromkeHoi baHkom (Jogatok Ne19 fo uboro [loroBopy).

15.4. Tocnyra HagaeTbCs OOHOPA30BO Y CTPOK, BM3HAdeHMW Yy 3adBi Npo HagaHHsA nocnyr Ao4aTKoBOro
pO3paxyHKOBO-KacoBOro 0BCnyroByBaHHs, ane B OyAb-AKOMY BMNagky - He paHile ABOX poboyux OHIB 3 OHA
norogkeHHs BaHkom uiei 3aasu.

15.5 3a dhaktom HagaHHs lMocnyrn baHk cknapgae i Hagcunae KnieHTy 3BiT npo HagaHHs nocnyr 4o4aTKOBOro
po3paxyHKoBO — kacoBoro obcnyroeyBaHHs (Jomatok Ne20 go uboro [HdoroBopy). ®opma 3BiTy (nanepoea uu
€reKTPOHHa) Ta Crnocib Koro HagcunaHHs BU3Ha4YaeTbCs Y 3asBi Npo HagaHHSA NoOCnyr 4O4ATKOBOrO pO3paxyHKOBO —
KacoBoro obcryroByBaHHs.

15.6 Onnarta Nocnyru 34iNCHI0ETLCS Y PO3MIpi Ta y NOPSIAKY, BU3Ha4YeHMn Taprudamm Ha JogaTKoBe pO3paxyHKOBO
- kacoBe ob6cnyroByBaHHsi/ Tapudamu lNakeTi, a Takox 3asBOl0 NPO HagaHHSA NOCNyr A0AAaTKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboumx OHIB nicns oTpumaHHs Big baHky 3BiTy npo HagaHHSA
004aTKOBOrO po3paxyHKOBO — KaCoBOro 06CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpuU3ynuHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHSA Big KnieHTa nnatu 3a ii HagaHHs. B
TakoM pasi CTPOK HadaHHSA NMocnyrn NogoBXYETLCA Ha BiAMNOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsaicy

16.1.1. BaHk 34incHI0E NPUAOM eNeKTPOHHNX AOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicn «IHTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MNnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepaduiiHoro
yacy, NPUAMalTbCs 40 BUKOHAHHSI B TOM e pobouni aeHb. MNnaTtikHi JopyveHHs 3 BiAMITKO NPO NPOBEAEHHS B
nicnsonepauinHuin Yac, NPUAHATI B nicrnsonepauiiHuiA Yac, BUKOHYKOTLCS B TOW e poOo4YMin AeHb 3a HasiBHOCTI
TeXHIYHOT MoxnuBocTi. MNMnaTtikHi gopyveHHs 6e3 BiAMITKM NpO NpoBeAEHHs1 B MicnsionepauiiHuiA Yyac, NpUnHATI B
nicnsionepauinHnin Yac, BUKOHYIOTLCSt HACTYMHOro pobo4oro aHs.

16.1.3. Joctyn o nepernsgy iHopmauii no PaxyHkax BiAKPMBAETBbCA TifbKW MNiCNs ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto roriHy Ta naposnto Knienta. Bcei gaHi, wo nepepatotbes KnieHTy, WngpyoTbes i HEAOCTYNHI
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, sKi MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHM y cknagi ocib, ski MaloTb Npaso
poctyny go PaxyHkis KnieHta uepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go baHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae JocTyn OO0 Nepernsagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBToMaTu3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom Anst nokpalleHHs SkocTi obcnyroByBaHHSA KriieHTa yepes3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisavinHmx
3axogis, Wo BuKkopuctoByoTbca KnieHTom Ta BaHkom 3 meTow HagaHHA KnieHTy nocnyr 3rigHo uboro [Jdorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHTy:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYMNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHTa:
- MnaTikHi JOPYYEHHS B HALiOHANBHIN/IHO3EMHNX BanoTax YkpaiHu;
- 3asABW Ha TOPriBMO iIHO3EMHOK BanoTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPTiB0 iHO3EMHOK BanoTO;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHs Ta iHWIi 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niaknoyeHHs cepsicis 3a UM [JoroBopom;
- MOBIZOMMEHHS Ha po3noain (3apaxyBaHHs Ha PaxyHku KnieHTa) KoLWTiB B iIHO3EMHIN BanioTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NSl 3apaxyBaHHsi 3apobiTHOI MnaTn Ha NOTOYHI paxyHKM NpauiBHMKIB KnieHTa BignosigHoO 40 YMOB
OKpeMUuX 0roBopiB NPO HagaHHS nocnyr, yknageHnx mixk CtopoHamu;
- [OOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHta Ta
AHKEeTU-ONUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeauTiB, OTPUMaHMX Big HEPE3UOEHTIB;
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- [OKYMEHTHU, SIKi BUKOPUCTOBYIOTLCS Y (DaKTOPMHIOBUX Onepalisix - peecTpy i CkaHOBaHi Konil NepBUHHNX
OOKYMEHTIB (aKTiB, HaKragHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;
- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YEKiB, a TaKOX OOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHST KacOoBMX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);
- 3a8BW NPO NPUEAHAHHA A0 BU3HavYeHUX baHkom yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HA4eHi BianoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKNX dhiHAHCOBUX Nocnyr abo NoB‘A3aHMMK 3 HUMK OroBoOpamu;
- iHWi gokymeHTH, 3rigHo akmuMm KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI », 3a8BU wonao
Bunycky/nepesunycky/siamosu Bia BIMK, gookymeHTn Ta iHopmauito Ha 3anuT BaHKy nig 4yac BUKOHAHHS
BaHkoM ¢yHKUi cyb’ekTa NepBMHHOMO (PiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHSA
nnaTikHUX JOpyyYeHb, 3asiB Ha TOPriBI0 iIHO3EMHOK BantoTo, NOBIAOMIMEHb HA PO3NOAiN KOLUTIB B iHO3EMHIl
BamnTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHpopmMauito Mpo CNUCaHHSA/HAAXOMKEHHS TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpmMmMyBaTK BignoBigi Ha 3annTn, HanpaerneHi Ha agpecy baHky;
16.2.2.6. OtpumyBatun Big baHky HopmaTuBHO-AOBIAKOBY iHGOpMaUito BaHky (dopmn 3amMoBneHb, 3pasku
OOKYMEHTIB, OBIAOK Ta iH.), HeobXiaHy ansa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBatn Big bBaHKy iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom
YkpaiHu;
16.2.2.8. dopmyBaTn PEECTPU EMEKTPOHHMX PO3PaxyHKOBUX AOKYMeHTiB (Ha pobodomy micui KnieHTa), ski
BignpaBneHi Ao baHKy kaHanamu 3B’A3Ky, NPUNHATI BaHkom Ao cnnatu Ta niaTBEpAXeHi BUNMCKOI 3 PaxyHky,
oTpumaHow 3 baHKy, HanpuKiHLi onepauinHOro AHs, nicna nposefeHoro 3 baHKkoM KBUTYBaHHA doaknis
noyaTKOBUX Ta BiANOBIOHUX NnaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB
16.2.3. BaHk 34ilcHioe NpUnom enekTPoHHUX AoKkymeHTiB KnieHTta, nepegaHux Cepsicoto «IHTEPHET-BAHKIHI»
Linono6oBo.
16.2.4. TnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepauiiHoro
yacy, NpUMMalTbCs 4O BUKOHAHHS B TOM e pobounin aeHb. NnaTtikHi JopyveHHs 3 BiAMITKO NPO NPOBEAEHHS B
nicnsonepauinHuin Yac, NPUIAHATI B NicnsionepawinHuin Yyac, BUKOHYHOTbCA B TOW e pobouni OeHb 3a HasiBHOCTI
TEXHIYHOT MOXIMBOCTI. [naTikHi AopyveHHs 6e3 BigMITKM NpO NpoBeAeHHs B nicrisonepauinHvn 4yac, NpunHATI B
nicnsgonepauinHim Yac, BUKOHYOTbLCSH HAaCTYNHOro po60o4oro gHs.
16.2.5. Joctyn oo nepernsagy iHdpopmauii 3a PaxyHkamn BigKpMBaETLCS TinNbKW Nicnsa ayTeHTudikauii kopuctysaya
3a JOMOMOrO0 NOro FOTiHY Ta naponto o "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepegatotbes KnieHTy, wWndpyoTbes i
HeJOCTYNHI iHWKWM KopucTyBavyaM Mepexi IHTepHeT.
16.2.6. 3 meTol0 KopekTHoro dyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboye micue KnieHTa NoBMHHI BigNOBIAATX HACTYNHMM MiHiMaNbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSM:

16.2.6.1. Tun nigknto4eHHs/ NpUCTpin - Internet — NigKNIOYEHHS:

¢ MiHiManbHa KoHirypauisa: 512 Kbps,

e onTuMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.6.2. Tun nigkntoYeHHs/ NpUCTpi — MOAEM:

e MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apaisepu Windows,

¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.

16.2.6.3. OpuriHan onepauinHoi cuctemn: Windows 8.1 abo suue.

16.2.6.4. AHTuBIpyCcHe nporpamMmHe 3abe3neyeHHs], ke 3axulliae KOMM'IoTep Bif BipyCiB B pEXMMi pearnbHOro

yacy, 3 akTyanbHUMWN OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.

16.2.6.5. MNporpamHe 3abesneydeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa

BepCis.

16.2.6.6. ABTOHOMHWI Hocin iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErM.
16.2.7. MpuepHaHHam po Jorosopy KnieHT gopyyae baHky npuiimatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, oTpumaHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™, 3acsigyeHi YpockoHaneHum
EM/OnnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, siki MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

16.3. 3axucT iHopmauii

16.3.1. 0o cknaay Cepsic «IHTEPHET-BAHKIHI» BOygoBaHa cuctema 3axucTy iHbopmauii, MeTol SKOi € 3axXucT
iHpopmauii, gka nepegaeTeca Mk KnieHToM i BaHkOM no BigkpuTuX KaHamnax 3B'si3Ky. [1pM3HaveHHsM cucTemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepedadyi LWUNAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KriieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepefaeTtbcs, Big Oyab-sikoi Mopumdikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa mignucaHnx YpaockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NPU3BOANUTL A0 BiAMOBM Bi 06pobkm ix BaHkom.
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16.3.2. KoxHu gokymeHT, cdpopmoaHuii y Cepgici « I HTEPHET-BAHKIHI », noBMHeH OyTn mignucaHui LWnAsixom
HaknagaHHa YpaockoHaneHoro EM/Ownnand EM Knienta. Micns cTBOpeHHA LOKYMEHTa Ha HbOro HaknagarTbes
YpockoHaneHi EMN/Oxunany EN Knienta Ta/abo ocib, gki MaloTb NpaBo nianMcy po3paxyHKoOBUX LOKYMEHTIB 3rigHO 3
HasiBHOIO B BaHKy kapTkolo 3i 3paskaMu nignucie/mepenikom ocib, aki MaTb NpaBO PO3NOpsSAKEHHST PaxyHkoM.
O6wmiH iHgopmauieto Mix KnieHTom i BaHKOM 34iNCHIOETBLCSA B 3alIMPOBAHOMY BUMMSAAI.

16.3.3. KopuctyBau reHepye oCOBMCTMIA KoY CaMOCTIHO, BUKOPUCTOBYOUM OOHOPa30BWUiA Naporfb, HadicnaHum
baHkom 3a ponomorold SMS-MOBiAOMIIEHHS, Ha Homep MoOGinbHOro TenedoHy, BkadaHui y 3asiBi npo
npueaHaHHa/3asnBi Npo 3MiHy yMOB 06CnyroByBaHHs. Bigkputuin knoy kopuctyBada KnieHTa goctaBnseTbCcs A0
Llentpy CepTtudpikadii baHky, e npoxoaute ceptudikadito 3rigHo npoueayp baHky. OcobucTuii kntod, B 3aneXHOCTi
Bia obpaHux KnieHTom HanawTyBaHb, 36epiracTbcs Ha Hocil iHpopmauii y KnieHTa abo y baHky. HoBi kopucTyBaui
3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucbikaTiB, ane He paHiwe
HaCTYMHOro onepauiHoro AHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHpopmaLii Ha obragHaHHi KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSI TaknMX BUMOT;

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOi TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA 0bragHaHHA Ta nporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTAHHS OOHOrO i TOro x obnagHaHHa ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agayax KnieHTa;

16.3.8. ObmexeHHsa gocTyny Ao CBOET iHhopmalliT;

16.3.9. 3abesneveHHs 36epexxeHHs eNeKTPOHHMX HOCIIB i3 0COBUCTUMM Kto4aMu Ta OBMEXEHHS OCTYNY 0 HUX;
16.3.10. 3abesneyeHHs 3axOAiB i3 HEAOMNYLIEHHS Bi3yanbHOro, eneKTpoMarHiTHOro, BibpoakycTuyHoro Tta 6yab-
SIKOro iHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sikMMmmu 3MiHamMu KoHdirypauinn obnagHaHHs Ta nporpamMHoro 3abeaneyeHHs, ski
MOXYTb BMMHYTK Ha 3axucT iHdopMmadii Ta npauesnaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abeaneyeHHs 3axXMCTy BNacHOro obnagHaHHs Big 6yab-sKOro 31I0BMUCHOMO NPOrpamMHoro 3abe3neqeHHs,
niagTpMMyBaTu 3acobu 3axmcTy Bif, 3TIOBMUCHOMO NPOrpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3a6e3neunTu
NOCTINHUI KOHTPOIb 3a POBGOTOK LUX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMCHMM MNpOrpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NMPOrpamHoro
3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekoMneTeHTHOCTI cnyx6oBux ocib KnieHTa BBaXxaeTbCsa nopyeHHAM ymoB Lboro [Jorosopy KnieHtom. dakT
TaKoro NopyLleHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCH YNOBHOBaXKeHMM ocobamm baHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedyeHHs BCTAHOBMEHHS BCiX OHOBMeHb ©e3neku nporpamHoro 3abesneyeHHs BNpoAoBX OOHOro
MicsLS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHOyeTbCst 0OMEXNTM OOCTYN A0 Mepexi I[HTepHeT 3 pobounx Micub, sIKi BUKOPUCTOBYHOTHCS
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHM»).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBWMHHI NepegaBaTtu CBi MOBINbHUIA TenedgoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymoB
06cnyroByBaHHS, CTOPOHHIM ocobaMm. Y pasi 3mMiH1 HoMepy HeobxigHo 3aBYacHO nosigomnaTu baHk, a y pasi BTpaTtu
KOHTPOMIO Hag HOMEPOM, sikHanwWwBuaLwe 3BepHyTuca Ao baHky ans 6nokysaHHs kopuctysada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 NMTaHb nepLuoi
reHepadii krtodiB ynosHoBaxxeHum ocobam KnieHTa, siki 6yaytb npautosatn 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», sika Bkmiodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsaxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsdi 3MiHU CTaTycy JOKYMEeHTa
Npo MPUUHATTS UWX [OKYMEHTIB OO0 BUKOHaHHSA. BignoBiganbHiCTb 3a npaBWUMbHICTb 3anNOBHEHHS PEKBIi3UTIB
€MeKTPOHHOro PO3pPaxyHKOBOro AOKYMEHTY, Y TOMY YMCNi HOMepIB paxyHKiB i KOAiB 6aHkiB, cymun NogaTKy Ha AodaHy
BapTiCTb, NMpu3HadeHb nnartexy, kogie €OPMOY Ttowo, Hece KnieHT. baHk He Hece BignoBiAanbHOCTI 3a LUM
[oroBopom, sKWO npoBeAeHHst 6aHKIBCbKMX onepauii 3aTpUMYETbCH B pe3ynbTaTi MOMUIIOK Yy €MeKTPOHHUX
po3paxyHKoBuUx gokymeHTtax KnieHTa, gin iHwWux 6aHkiB Ta po3paxyHKOBUX LeHTpPIB, 360iB B poboTi 3acobiB 3B'sA3Ky
npu kopuctyBaHHi Cepsicom «IHTEPHET-BAHKIHI ».

16.4. IHwWi yMmoBM 3acTocyBaHHA YaockoHaneHux EI.

16.4.1. MpuegHytoumce Ao uboro [oroBopy, KnieHT noroaxye BCi HwkYe BKasaHi YMOBM 3aCTOCYBaHHS
YpockoHanenux Ell, a came:
16.4.1.1. lMNepeBipka uinicHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHUX OOKYMEHTIB, Ha SKi HaknageHo
YpoockoHaneHun ElN KnieHta/baHky, a Takox nepesipka YgockoHaneHux EM KnieHta/baHky, 34iNCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTWM4HOMY pexuMmi BignoBigHO OO perrnameHTy poboTu Lboro
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cepsicy. KnieHT noroaxyeTbCs i3 BCTaHOBNeHUMU Yy baHky npouegypamMmu nepesipku LiniCHOCTI eNeKTPOHHUX
OOKYMeHTIB Ta YgockoHaneHux ErM.

16.4.1.2. CTOpOHM B3aEMHO BU3HAOTb OPUAWNYHY (OOKA30BY) CWIy 3a ENEeKTPOHHUMU OOKYyMEHTaMmMu,
nignucaHumm kopuctyBadyamu KnieHta Ta/abo ynoBHOBaKeHMMW MpauiBHMKaMu baHKy 3 BUKOPUCTaHHAM
YpockoHaneHux EIN 6e3 HeobXxigHOCTI iX NiATBEPOYKEHHSA AOKYMEHTaMM Ha NanepoBUX HOCISIX 3 HAKNageHHsIM
Ha HUX BNACHOPYYHMX NiANACIB.

16.4.1.3. CtopoHa Ha BuMOry iHwoi CTOPOHW HaJae 3acBigyeHy Konito Ha Nanepi 3 eNeKTPOHHOro AOKYMeHTa
LUMSIXOM BWUrOTOBIIEHHS ManepoBOi KOMil Takoro AOKYMeHTa i3 OOTpUMaHHSAM npaBun AinosBoactea Ta
3acBig4eHHs i BIPHOCTI BrACHOPYYHUM MiONMCOM OCOOM, fka Haknagana Ha eneKkTPOHHUW OOKYMEHT
YpockoHaneHui ElN, abo nignvcom iHWwoil ynoBHoBaXeHOI 0cobu (i3 nigTBepOoKEeHHAM 1T NOBHOBaXeHb) Ta 3a
ymoBu onnaTtu KnieHTom BignoBigHoi komiciiHOT BuHaropoam 3rigHo 3 Tapudamu baHky / [HamBigyansHUMuK
Tapudamu, SKWO HadaHHs 3acBigveHoi Konii HeoOXigHOro eneKkTPOHHOro AOKYMEHTY nepegbavae Taky
BMHaropogy 3rigHo 3 Tapudamu baHky / IngueigyansHumMu Tapudamm.

16.4.1.4. Y pasi 3anogjisiHHs 30UTKIB nignvcyBadyam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux Ell
pu3nK ix BigwkogyBaHHsA Hece CTopoHa, MpauiBHMK SKOI 3aBAaB LIKOAW B pesynbTaTi HenpaBOMIPHOro
BUKOPUCTaHHA YgockoHaneHoro EfM.

16.4.1.5. MNicna npueaHaHHa Knienta go uboro [oroBopy CTOPOHM MOXYTb YKnagatu Mk cobow B
€NeKTPOHHIN ¢opMi iHLWI goroBopu / OTpMMyBaTK nocnyrn, nepeadayeHi iHWIMMKW JOroBOpaMu NpPUESHaHHS,
30Kkpema 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy, nocnyru, ski nepenbadaioTb HapaxyBaHHS MPOLEHTIB
Ha 3anuLLKM KoLWTiB 3a paxyHkamm KnieHta y baHky, a Takox 3MiHy ix ymoB Ta/abo posipBaHHA/MPUNUHEHHS;
16.4.1.6. EnekTpoHHi NpaBoYMHU (OroBOpPU) Ta JOKYMEHTU HE MOXYTb DyTn 3anepeyeHi CTopoHamu nuiie
Ha Tin NigcTasi, WO BOHM YKNadeHi i3 BUKOPUCTaHHAM YaockoHaneHux ElN ta/abo maTb enekTpoHHy dopmy.
16.4.1.7. KoxHa i3 CTopiH npurimMae Ha cebe puauk Ta BCK BignosiganbHiCTb 3a Aii 6yab-skmx ocid, wo
otpumanu goctyn oo Cepsicy «IHTEPHET-BAHKIHI», Ta go ocobuctux kntouie KopuctyBauis. OTpumaHi
iHwoto CTopoHot AokymeHTH 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI », He MOXyTb OyTn 3anepeyeHi,
ockapxxeHi abo BW3HaHi HediNnCHUMMK 3 NiACTaB iX HaACWITAHHA He YMOBHOBaXXEHUMMM Ha Te ocobamu Ta
BBaXXalOTbCS HANEXHUM YMHOM MiAMMCaHUMM YNOBHOBaXXeHUMKU ocobamm CTOpOHM, sika ixX Hagicnana iHwin
CtopoHi. CTOpPOHM CaMOCTIHO BCTaHOBMOIOTE NPOLEAYPU BUKOPUCTAHHA Ta KOHTPOJIO 33 BUKOPUCTAHHAM
KopuctyBavyamn YgockoHaneHux EIN.

16.4.1.8. MNignucyBay npu  HaknagaHHi YpockoHaneHoro EM Ha eneKkTpoOHHW [OKYMEHT, UMM CaMuMm
3acBigyye, WO 03HANOMMBCSH 3 YCiM TEKCTOM OOKYMEHTa, MOBHICTIO 3p03yMiB MOrO 3MIiCT, HE Mae 3anepeyeHb
00 TEeKCTy AOKyMeHTa i CBiOOMO 3acTOCOBYBaB CBill NMIANUC Yy KOHTEKCTi, nepegbayeHoMy OOKYMEHTOM
(nignucas, noroams, 3acsiguus TowWoO). [Mpu ubomy CTOPOHM AOMOBUNUCH, LLO NMOBHOBAXEHHS NpeacTaBHMKa
CTtopoHu Ha 3actocyBaHHs YpgockoHaneHoro ElM y koHTekcTi, nepeabadeHomMy AOKYyMEHTOM (MignvcaHHs,
MOrOKEHHS!, 3acBiAYEHHS TOLWO), OKPeMO MNigTBEPKYBaTM He MOTPiOHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYIOTBCA Y 3aranbHOMY NOPSiAKY NPW BCTAHOBIEHHI AiNOBUX BIOAHOCKH Mix CTOpoHamu.

16.4.1.9. ENeKTpPOHHI OOKYMEHTM, SKi NiANMCYIOTLCA LWMASXOM HaknagaHHsa ogHoro YpaockoHaneHoro EI,
BBaXalOTbCA AINCHUMU 3 MOMEHTY MOro HaknagaHHs; eneKTPOHHI JOKYMEHTU, SKi BUMaraloTb HaknagaHHs
YpockoHaneHux EMN obox CTopiH (goroBopu Towo) abo HaknagaHHsA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTopoHK, BBaXatTbCs iIMCHAMM 3 MOMEHTY X NiAnMcaHHsA BCiMa nignMcaHTaMy AOKYMeEHTa.
16.4.1.10. BukopuctaHHa YpockoHaneHoro EIl He 3MiHIOE nopsiaKy NiAnMcaHHA [OOroBOpiB Ta iHLWKWX
OOKYMEHTIB, BCTAHOBNEHOro 3aKOHOM 151 BUNHEHHS NPABOYUNHIB Y NMMCbMOBIN POPMI.

16.4.1.11. Axwo iHWe He BCTAHOBNEHO Okpemoto yrogow CTOpiH, eNeKTPOHHUIM AOKYMEHT, BignpaBneHun
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamu eneKkTpOHHOro 3B‘A3Ky,
BBaXaeTbCs ogepxaHum iHwow CTOPOHOK B AeHb MO0 BignpaBneHHs. AKWo AOKyMeHT ByB BignpaBneHun
y HepoOo4Min OeHb, ATOK OTPMMaHHsS JOKYMEHTa BBaXAETbCH MepLUMiA 3a OHEM BignpaBrieHHs pobo4uni
OeHb.

17. OBCNYroBYBAHHA PAXYHKIB 3A IONMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpPUMaHHSA iHdopmauii npo ctaH PaxyHky KnieHTa, 4yepe3 noBigOMIIEHHS B
TekcTtoBoMy chbopmati SMS (Short Message Service) Ha MoOinbHi TenedoHn ctaHgapty CMC y BignoBigHOCTI 3
pekBi3uTamu, siki 3asHavatoTeca KnieHtom B 3asiBi Npo npueaHaHHs / 3aaBi Npo 3MiHy yMOB 06CNyroByBaHHS.
17.1.2. B pasi HeoOXigHOCTI 3MiHM 3a3HayeHux peksiauTiB KnieHT Hagae HoBy 3asBy npo 3MiHy YMOB
0o6cnyroByBaHHS Anst HagaHHsA iHpopMauii Npo ctaH PaxyHKy 4yepe3 MoBigoMIIeHHS B TeKCToBoMy dopmaTi SMS
(Short Message Service) Ha MobGinbHi TenedoHn ctaHaapTy CMC i3 3a3Ha4eHHsIM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro OHs 3 OHS OTPMMaHHSA BaHkom
3anBu Npo npuegHaHHsa abo 3asBu Npo 3MiHy yMOB OOCNYroByBaHHs Ta fi€ NPOTArOM OAHOro poky. [is cepsicy
«CMC Banking» aBTOMaTU4YHO NMPOAOBXKYETHCA Ha KOXHWUA HACTYMHUI PiK Ta Ha Takux e ymoBax, SKLIO XoAHa i3
CT1opiH He monepeauTb y NMCbMOBIN opmi iHWY CTOPOHY MPO MPUMUHEHHS WOro Aii He Mi3Hiwe Hixk 3a 5 (N'ATb)
KaneHgapHuX OHIB A0 3aKiH4eHHS BignoBigHoro cTpoky Aii cepsicy « CMC Banking».

17.2. NMpaBuna kopuctyBaHHsA cepBicom «CMC Banking»
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Cepgic «CMC Banking», B 3anexHocTi Big obpaHoro KrnieHtom cepsicy « CMC Banking»/ «Poswunpennin CMC
Banking», wo mae Oytn BkasaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asBi Npo 3MiHYy YMOB
obcnyroByBaHHs1, MICTUTb HAacTYMHUI PyHKLiOHan:

17.2.1. OTpvMaHHsI NOBIOMIEHHS NPO yCnillHe NigknoYeHHs ao cepicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpyMaHHs NOBIAOMIIEHHA MPO PyX KOLWITIB 3a PaxyHkOM 3a gonomoroto cepsicy «[1oBigoMneHHsa npo
TpaH3akKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy KnieHma,
® *0365 — ocmaHHi 4 yugppu Homepy BIIK, 3a donomozoro sikoi 3dilicHeHa mpaH3aKUis,
© 2003-04-05 08:12 - dama u 4ac, Ha sKul Halaembcs iHgbopmauisi npo 30iUCHEHHSI mpaH3akyii ma po3mip
3anuwKy Kowmie Ha paxyHky, y coopmami [TTT-MM-44 H4:MM,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuwKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsam KoegiuieHma
macwmabysaHHs.
17.2.3. OTpyMaHHSsI pO3LLIMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMIIEHHSA NPO TPaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
¢ 1979 - wuchp paxyHKy KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 3d0ilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha sKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST mMpaH3aKujii ma po3amip
3anuwKy Kowmie Ha paxyHkKy, y coopmami J0-MM-ITTT H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsm KoegiuieHma macwmabygaHHs,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zga KoHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.2.4. OTpumaHHs NoBiJOMMEHHS NPO HEBIPHO BKasaHui KnieHTom ko goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTprvmMaHHs NOBIOOMMEHHS NPO BiACYTHICTb PaxyHkKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpMMaHHs1 NOBIAOMITEHHSI PO HAaBNWXKEHHSA TEPMIHY 3akiH4YeHHs1 Aii loroBopy Npo HagaHHs cepsicy «SMS
Banking». Hagcnnaetbea KnienTy 3a 14 / 7 gHiB 0o 3akiH4eHHs TepMiHy gii Jorosopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHKy KrieHma,
o 14/ 7 - kinbKicmb OHi8, Nicris 3aKiHYeHHs SKUX cepsic cmae HedocmynHUM Os KilieHma.
17.2.7. OTpuvMaHHs NoBiJOMMEHHS NPO 3aKkiHYeHHs TepMiHy aiil [JJoroBopy npo HagaHHS cepsicy «CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpyMaHHS iHWKUX NOBigOMMEHb iIHOPMALIMHOIO 1 PEKNaMHOro Xapakrepy.
17.2.9. OTpmMMaTV NOBIGOMIIEHHS Ha 3anuT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHoK KrieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKkul Hadaembcsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami IMTT-MM-44 44:MM.
0 242.78 UAH - cyma GocmyrnHO20 3anuwikKy Kowimie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
17.2.10. Tlpwn 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiH4eHHi TepmiHy gii [loroBopy Npo HagaHHS Cepsicy,
KnieHT oTpumye NoBigOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
KnieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»
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18.1. LUnaxom HagaHHA 3asBM Npo 3MiHY yMOB 0b6cnyroByBaHHsA KrieHT moxe obpatm nocnyru Ha ymoax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'sA3yeTbCs 34iMCHIOBAT LOrOBIpHE
CMMCaHHSA KOLUTIB B HALliOHANbHI BantoTi i3 BU3HA4YeHOro y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y Uil 3asBi BnacHWA paxyHok, Bigkputunm B baHKy gns BnacHux noTtpeb, y nopsgky, nepeabadyeHomy LM
nigposginom [lorosopy.
18.2. [locnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. lMepiognyHICTb CNNCaAHHSA — WOAEHHO B KiHLi OHSA.
18.2.2. KowwTn nepepaxoByOTbCA 3 MPpU3HAYEHHAM nnaTexy «HYucTui goxia Big nignpueMHULBbKOI Oi9NbHOCTI
nicns cnnaTtu noaaTKkoBUX 3000B‘A3aHb»
18.2.3. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3a BUHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHuin y BignosigHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHwWwi ymoBK Liboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
ymMoBaM LibOro nigpo3aainy Jorosopy
18.4. KnieHT rapaHTye baHky, Lo A0 MOMeHTa HagaHHs Nocnyr Bci nogatku/36opu/BHeECKU, NependayeHi YNHHUM
3aKOHOA4aBCTBOM YKpaiHM 6yayTb cnnadeHi, i FpoLwoBi KOWTK, SIKi NignaratoTe NnepepaxyBaHHIo 3a LM [JoroBopom, €
OINCHO Ynctum goxodom KrieHTa Big 3anHATTA NigNPMEMHULBKOT AIANbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatyu KnieHTom noaatkis/300piB/BHECKIB i3 CymM gOXOAiB
KnieHTa Big oT 3aiHATTA NiANPUEMHULBKOT AiSNbHOCTI, SKi 3apaxoBYHOTbCA Ha PaxyHok, Hece KnieHT.
18.6. VY pasi HeBnkOHaHHs KnieHTOM BUMOT N0AaTKOBOro 3akOHOA4ABCTBa Ta/abo HajaHHA He4OCTOBIPHOT iHhopmaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT Bigwkoaysye baHky 3aBaaHy BHaCiAOK LbOro LWKOAY.

19. NOPAAOOK HAOAHHSA CEPBICY «BUMMUCKA HA E-MAIL»

19.1. Mig 4yac nogaHHA 3asaBu Npo 3miHy yMOB obcnyroByBaHHsA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'a3yeTbC HaNpaBnsaTU BUNUCKM 3a PaxyHKom Ha
agpecy enekTpoHHoi nowTu KrnieHta, 3a3HaveHoi y BianoBigHin 3assi.

19.2. lNepiognyHiCTb HampaBMneHHA BWUMWMCOK —3a QAaTy npoBedeHHs onepauin 3a PaxyHkom (HacTynHoro
GaHKiBCbKOro AHA Micrns NpoBEeAEHHsT onepauin 3@ PaxyHkom).

19.3. Obwupatoun uen Cepsic, KnieHT NOromxyetbcs Ha NPUAHATTA Ha cebe pu3MKy [AOCTyny TpeTix ocid go
iHdbopmalLii, Wo MICTUTbCS Y BUMUCKAX, HagicnaHnx Ha agpecy eneKkTpoHHOI MowTn, 3a3HadveHy B 3asBi. B Takomy
pa3i baHk He Hece BiOMNOBIAaNbHOCTI 3@ PO3roNOLWEHHS AaHMX, 3a3Ha4YEeHUX Y BUMUCKAX.

20. NOPAOOK BIAKPUTTA TA OBCINTYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs Bknaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo go uboro [orosopy baHk 3any4yae Big KnieHta Ha Bknag rpowuosi kow Ty B 6e3roTiBkoBin hopmi

B PO3Mipi, BanioTi Ta Ha CTPOK, 3a3Ha4veHi B 3asBi Npo po3mileHHa Bknagy ta/abo B [enosnTHux nporpamax, i3

3060B’a3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B NOopsaky, nepegbadveHnx 3assoio

npo po3milieHHsa Bknagy ta uum [lorosopom.

20.1.2. baHk BigkpuBae KnieHTy [1eno3nMTHU paxyHOK MPOTArOM OAHOro onepaudinHoro AHA 3 AaTth NpUAHATTA

BaHkom 3asiBu npo po3mileHHs Bkrnagy Ta HagaHHS iHWKWX JOKYMEHTIB, HeobxigHux ons Bigkputta Oeno3utHoro

paxyHKy 3rifHO 3 YAHHUM 3aKOHOaBCTBOM.

20.1.3. 3apaxyBaHHS KoWTIB Ha [1en0o3nTHUIN paxyHOK 3OIACHIOETLCS OJHUM i3 3a3HA4YeHUX CnocobiB 3anexHo Big

HasBHOCTi y KnieHTa PaxyHky y baHky Ta/abo HasiBHOCTi Ha HbOMY AOCTaTHIX KOLUTIB:
a) WSAXOM OOroBipHOro cnmucaHHs baHkom kowTiB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3MileHHs Bknaay (y pasi aKkwo Ha MOMeHT po3milleHHs Bknagy KnieHT mae BigkpuTtuii y baHky PaxyHok, B
T.4. WO BigKpUTUN/OGCNYroByeThCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4vaTky
CTPOKY po3MmilieHHA Bknagy BuMKoHaHHA BaHKOM Takoro cnvcaHHa B po3Mmipi, WO AopiBHIOE cymi Bknagy, €
HEMOXITMBMM BHACMigOK HeOOCTATHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MPUYMH,  SKi
YHEMOXITMBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM,
BBaXxkaeTbcH, Wo Bknag baHkom He 3anyyeHuit, a 3asiBa Npo po3milieHHs Bknaay Takoto, Lo He noaaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuid paxyHok BaHky, 3a3HayeHun y 3asiBi Npo po3MilLeHHS
Bknagy y noBHOMY 06cCsi3i 3 paxyHKy B iHLIOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi kLo Ha MOMEHT po3millleHHs Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB ANA po3milleHHs Bknagy) 3 HacTynHUM 3apaxyBaHHAM KOLUTIB Ha
[deno3ntHun paxyHok. Y Bunagky HeBuKoHaHHsi KnieHTom Lboro o60B'a3ky abo BUKOHAHHS Oro HE B MOBHOMY
00casi, BBaxaeTbcsd, Wo Bknag baHkom He 3anyyeHun, a 3asiBa npo po3miweHHs Bknagy Takoto, Wo He
nogaHa. MNpn ubomy BaHk noBepTae Cymy KOLUTIB, LLO HaAinLwa Ha OKpeMuid paxyHok baHky He B NOBHOMY
00cA3si, B AeHb i1 HAAXOMKEHHSA HA PaxyHOK, 3 IKOro U cyma Haginwna, abo Ha PaxyHok B baHKy, 3a3HadeHui
y 3asiBi Npo po3milleHHs1 Bknagy.

20.1.4. Y pasi, sKwo Ha gaTy noganHa KnieHtom 3asiBu npo po3miweHHs Bknagy bankom 6yae BusiBnenuin cakt

HeHagaHHa Oyab-SKOro 3 AOOKYMeHTIB 3rigHo 3 n.20.1.2. uboro foroBopy abo HagaHi paHille AOKYMEHTU BTpaTHATb
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CBOK aKTyasnbHICTb/YMHHICTL 4epe3 3MiHM YCTAHOBYMX, PEECTpauiMHUX AOKYMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTiB Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUYHEHHS iHdhopMmalLii 3 igeHTudikauii KnieHta baHkom
3rigHO 3 YMHHMM 3aKOHOOABCTBOM, abo 3asiBa npo po3MilieHHs Bknagy 3anoBHeHa KnieHTom ycynepey ymoBam
uboro [loroBopy Ta/abo noro gogatkis, Taka 3asiBa npo po3mileHHs Bknagy, BBaXaeTbCsi TaKkolo, WO He nogaxa, a
KnieHT noBuvHeH Hagatu go baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi OOTPMMAaHHS BUMOI YMHHOIO
3aKOHOAABCTBA LLOA0 BIAKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipkn KnieHta Ta/abo HoBy
3asBy npo po3milleHHs Bknagy ToLo.
20.1.5. Bknapg 36epiraetbca B baHky npoTarom CTpoOKy, BuM3HadeHOro 3asiBoto nNpo po3mieHHss Bknagy. Ctpok
36epiraHHsa Bknagy obumcnoeTbed Big AaTy 3apaxyBaHHs cymu Bknagy B noBHoMy 06ca3i, nepenbadeHomy 3asiBoto,
Ha [leno3nTHui paxyHok KnieHTa B BaHky.
20.1.6. lNMoBepHeHHa cymun Bknagy 3piicHioeTbes baHkom y AeHb, Konu 3akiH4yeTbes CTpok 36epiraHHs Bknagy,
3a3HaveHun B 3asBi, WNsxomM 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkasaHun B 3asBi.
Akuio geHb noBepHeHHs Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounn aeHb baHky, noBepHeHHs cymn Bknaay
3[iMCHIOETLCH B NEPLLMI poO0YMIA AEHb, WO € HAaCTYMHMM 3a HEPOBOYMM OHEM.
20.1.7. MpoueHTn HapaxoBywTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, nounHawoum 3 OHA 3apaxyBaHHS
rPOLLOBUX KOLUTIB Ha [1eno3nTHMIA paxyHok KnieHTa (BKntovaroum Len AeHb) | 4o OHS, Sk nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHta 3 iHwux niactae (B TOMY YKCHi, B NPUMYCOBOMY MOPSAKY), BKITHOYHO.
20.1.8. HapaxyBaHHs npoueHTiB BiabyBaeTbCca y po3mipax, Bu3HadeHumn [enosntHumun nporpamamu bBaHky, siki
4isnu Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxeHumu 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
Bka3aHux B 3aaBi KnieHTa.
20.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaTt N‘aTb) AHIB Y poui.
20.1.10. Bunnarta npoueHTiB BaHkoM BigGyBaeTbCA WNAXOM NepepaxyBaHHSA CyMM MPOLEHTIB Ha paxyHoK KnieHTa,
BkasaHui B 3asBi.
20.1.11. Bunnata npoueHTiB MoXe BiabyBaTnCcb 0AHUM i3 3a3Ha4YeHux y 3asiei cnocobis:

® KOXHOro 3a3Ha4yeHoro B 3asBi ymcna micausa/ksaprana i B AeHb NoBepHeHHs Bknaay;

® O[JHOPA30BO - B AeHb NOBepHEHHs Bknaay.
Mpu ubomy, B OeHb BUMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPAa30BY BMMNNATy NPOLEHTIB, HApaxoBaHWX 3a
nepiog 3 AaT OCTaHHbOI BUMMATX NPOLEHTIB A0 AaTh BUKOHaHHA BaHkom 3asBu (SKWo BunnaTta nNpoueHTiB He
BigbOyBanach 3a gatu po3milleHHs Bknagy, BunnaTta NpoLeHTiB BigbyBaeTbCA 3a nNepiog 3 4aTu po3MilleHHs Bknagy
00 AaTu BMKOHaHHA BaHkom 3asiBn);
20.1.12. BbaHK Ma€e npaBoO BCTAHOBIIOBATU HOBi YMOBW [1eno3uTHUX nporpaM (3oKkpema, B YacTWHi 3MiHM pO3MipiB
NPOLEHTHUX CTaBOK 3a 4eno3ntamm), NoBiaoMmBLLM KnieHTa LWNSAXoM po3MilleHHs BignoBigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [deno3anTHux nporpam LitoTb 3 gatu, BU3HaYeHoOi BaHkoMm, i He nowwuplooTbea Ha Bknaaw,
po3amilLeHi KnieHTom o uiei gaTu.
20.1.13. OoctpokoBe Buny4eHHs Bknagy KnieHtom (o cnnmBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHA Bknagy) gonyckaeTbCs BUKNIOYHO 3a 3rogoto baHky (skwo iHwe He nepegbaveHe ymosamn Bknagy)
20.1.14. TMpwu pocTpokoBoMY BuUry4YeHHi Bknagy baHk 3fincHIoe nepepaxyHOK NPOLEHTIB, HAaNeXxHUX Ao BuniaTtu
KnieHTy, BUX0Aa4mM 3 NpOLEHTHOT CTaBku, 0bymoBrieHoi 3asB0oto Npo po3miweHHs Bknagy Ta/abo 3assoto Npo 3MiHy
ymoB Bknagy. lNepepaxyHOK NpoueHTIB 34iNCHI0ETLCA BaHKoM, BMXoas4M 3 hakTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MpPOLEHTHOH CTaBKOl, nepedbayeHolo AiloyMMyM Ha AdaTy Takoro BuiyyYyeHHs [eno3nTHumu
nporpamamu, Ta/ abo 3asBoto.
20.1.15. TMpw goctpokoBoMy BunyYeHi KnieHtom Bknagy BaHk HaOyBae npaBo Bumaratu Big KnieHTa noBepHeEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpPUMaHUX paHiwe KnieHTOM NpOLEeHTIB, po3paxoBaHWUX 3a CTaBKOIo,
nepenbayeHoo 3asBOt0, Ta CYMOK NMPOLEHTIB, pPO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3aaBi Npo Take
JocTpokoBe BunydeHHs. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO oTpuMaHuX KrieHTOM MpoueHTIB i3
cymu Bknagy, ska noBepTaeTbCa NOMY AOCTPOKOBO, B AeHb JOCTPOKOBOro noBepHeHHs Bknagy. CTopoHu Ainwnm
3roAm npo Te, Wo nicnsa yrpuMaHHa baHkom npu nosepHeHHi Bknaagy cymu HagMipHO oTpuMaHnx KnieHToM NpoLeHTiB
i3 cymn Bknagy, 3060B’s3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpYMaHux npoueHTiB 3a uMm [JoroBopom B
AeHb noBepHeHHHA Bknafy Ta 3060B’a3aHHS baHky woao nosepHeHHs KnieHTy YactuHmn Bknagy, B po3mipi HagMipHO
crnnadyeHnx KrieHTy npoueHTiB 3a umm [JOroBopoMm, BBaXatrTbCs NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIOHMX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
20.1.16. Axwo nicnsa 3akiH4eHHs cTpoky 30epiraHHsA Bknagy, 3asHayeHoro B 3asBi, icCHy0Tb 0OMexeHHs1 KnieHTa B
npasi BiNbHOIO PO3NOPAIKEHHS KOLTaMu Ha [Jeno3nTHOMYy paxyHKy(B TOMY 4MUCri, BHAcCMigoOK apeLluTy, iHLmMX
nybniyHMX OO TSDKEHD):
- KOWTK, Y po3nopsmKeHHi akMMu KnieHta Oyno obmexeHo, BunnadytoTbes BaHKoM ocTaHHbOMY nuvwe nicns
CcKacyBaHHS TakMx 06MexeHb
- Ha KowTW, y po3nopsmkeHHi skummn KnieHta obmexeHo, HapaxoBYHTbCSA NPOLIEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom Ne7 o yboro [loroBopy, NovMHarum 3 AHS 3aKiHYEHHSA CTPOKy 30epiraHHs Bknagy, 3a3HaveHoro B 3asiBi,
Ta 4O OHSA, KW nepenye OH noBepHeHHs baHkom Bknagy nicnsi ckacyBaHHA Takux 0OMeXeHb.
20.1.17. Y pasi cnucaHHa kowTiB 3 [eno3autHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asiBu, 9K B
NPMMYCOBOMY MOPSAKY, Tak i LIMASXOM OOrOBipHOrO CNMCaHHSA, 3i cnnvBom nepegbadveHoro 3asBo CTPOKY
36epiraHHsa Bknagy, baHk nosepTtae KnieHTy yactuHy Bknagy, ska 3anuwwunace Ha [eno3utHoMy paxyHky KnieHTa
nicNsa Takoro CruncaHHs.
20.1.18. BbaHk 3060B’s13aHWIA:

a) HapgaeaTtu iHdopmaLito KnieHTy cTOCOBHO 06cnyroByBaHHs [,eno3mTHOro paxyHky.
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0) noBectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hilie pobo4oro gHsA, HacTymnHOro
3a gHeMm BigkpuTTS [1eno3nTHOropaxyHky.

20.1.19. baHk mae npaBo:
a) y nepeagbayennx uum [loroBopom Bunagkax BigMoBuTU KrieHTy y 36inbLieHHi cymn Bknagy.
0) 3akpuTu [1eno3nTHUM paxyHok, BigkpuTuin KnieHTy Ha nigctaei 3asBu, y BUNagkax:
» HenepepaxyBaHHsA KnieHTom BaHky cymy Bknagy y nopsgky Ta cTpoku, nepegbadeHi umm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06¢sa3i, HegoctaTHbOMY A5 BUKOHaHHS baHkom 3asasu KnieHTa;
= cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B noBHomy o6cs3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE CnmncaHHs), umMm [JoroBopom, 3 iHiuiatmen KnieHta abo BHaCnigok AOroBipHOro
CNUCaHHS;
" B iHLWIKMX BMNagkax, nepegbavyeHnx 3akOHOAaBCTBOM.

20.1.20. KnieHT 3060B‘a93aHW:
20.1.20.1. cBoevacHo HagaBatT baHky iHpopmaUilo Npo 3MiHY CBOro MiCLE3HaxXOKEHHS, a TaKOX CBOIX
DaHKIBCbKMX PEKBI3NTIB, O BU3HaAYEHi B 3asBi B AKOCTi PEKBi3VTIB ANst OTPUMaHHA cyMmu Bknagy i npoueHTiB.
20.1.20.2. B feHb OTPUMaHHS CTaBUTK CBIK Nignuc Ha Josigui Npo cuctemMy rapaHTyBaHHA BKNagiB isnyHmux
ocib (3rigHo i3 JogaTkom 12 go uboro [JoroBopy) y naneposivi opmi.

20.2. OcobnusocTi 3any4eHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT rHy4ykun»

20.2.1. Y pasi nogaHHsa 3asiBM Npo po3MmileHHs Bknagy Ha ymoBax «[eno3uT rHydkuny KnieHTy BioKpuBaeTbCs
Aeno3nTHa NiHis, B pamMKax siKkOi MOXYTb BiOKpMBaTUCb HeoOMeXeHa KinbKicTb [leno3uTHMX paxyHKiB, Ha sKi
3anydatumyTtbesl Bknagm (TpaHwi), cyma, CTPOK Ta NPOLEHTHa CTaBka sikMx 0OyMOBMOBATUMETLCS BigMnoBiAHUMU
3aaBamu.

20.2.2. KnieHT camMOCTiNHO BCTaHOBIMIOE CTPOK PO3MiLLeHHs koxXHoro Bknagy(TpaHLwy) B paMkax Aeno3nTHOI MiHii,
HagaHoi Ha yMoOBax NpoAaykTy «[eno3wT rHydkui», npu LbOMY CTPOK KOxHOro Bknagy (TpaHwy) He Moxe
nepeBuULLlyBaTV BCTAHOBIMEHWI CTPOK Aii AEMO3UTHOI NiHii.

20.3. .IHwi ymoBu

20.3.1. 3a HeBukoHaHHA BaHkom 000B’A3Ky OO0 CBOeYacHOro noBepHeHHs Bknagy Ta/abo 3a HecBoevacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYeETLCS Bid CYMW HEBMKOHAHOrO BYaCHO

3000B’A3aHHs B pO3Mipi noagilHOI 0bnikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sikui

CNnaYvyeTbCs NEHH 3a KOXEH AeHb NPOCTPOYEHHS.

20.3.2. baHk He Hece BigNOBIgANbHOCTI 3a HEBMKOHAHHS CBOro 3000B’A3aHHS LWOAO NoBepHeHHs Bknagy Tta/abo

LLo4o BMNaTK NPOLEHTIB B TOMY pasi, KOMnu Lie cTanocs BHacCMigoK HECBOEYACHOro noBigomrieHHsa KnieHTom npo

3MiHy 1ioro 6aHKIiBCbKMX PEKBI3WTIB, @ TaKOX KOnu nosigoMneHHsa KnieHTa npo 3MiHy pekBi3WTIB MIiCTUIO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopMaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom

GaHKIBCbKUX PEKBI3WTIB ANs OTpUMaHHSA cymu Bknagy Ta npoueHTiB baHk He Mae MOXNMBOCTI 34iMCHUTY BIGNOBIAHUIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosigHoi 3aaBu KnieHTy kowTn noBepHynuca BaHky, Taki cymm

36epiratoTbes B baHKy 40 3anuTaHHA (Npy LbOMY CyMM NPOLEHTIB, WO nignaraoTb cnnati KnieHTty, He 36inbLuytoTb
cymy Bknagy). 3a yac Takoro 36epiraHHs XXo4Hi MPOLEHTM Ha Taki CyMU, a TaKOX MNEHS 32 MPOCTPOYEHHS BUKOHAHHS
3000B'si3aHb 3a LM [JOroBOpOM, HE HapaxoBYTbCA Ta He NignaratTb cnnati baHkom.

20.3.3. lMNMopaHHaM y BaHk 3aaBu npo po3mileHHs Bknagy Ta npueaHaHHaM o uboro [Jorosopy KnieHT BU3Hae, Wwo:
20.3.3.1. 3agBa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpeMa, nigpo3ain 21), a Takox yci gogaTku Ao
HbOrO pa3oM CKragalTb EAUHUA OOKYMEHT — [Jorosip 6aHKIBCbKOro BKNaay.
20.3.3.2. BiH, go nignucaHHa 3asBu npo po3miweHHs Bknagy, osHavomneHwn 3 [JoBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢ismyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [dorosopy), WO 3acBigyvyeTbCH
okpemuMm nignucom KnieHta abo okpemuMm nosigomMneHHsaM KrieHTa npo ii ogepkaHHs; (ue MOMnOXeHHs
nowmpoeTbes Ha KnieHTis, ki € isnyHumm ocobamm)

20.3.4. JoroBip 6aHKIBCbKOro BKNaAy BBaXa€ETbCH YKNAAEHUM Yy HACTYNMHUX BUNaaKax:

-y pasi nignucaHHa KnieHTom 3asBu npo posmiweHHa Bknagy y naneposin ¢opmi - 3 gatu il OTpUMaHHS

YMNOBHOBaXeHUM MpauiBHUKOM baHky

-y pasi nignucaHHa KnieHTom 3asiBu Npo po3milleHHA Bknagy B enekTpoHHiN hopMmi - 3 aTh HaKNageHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

20.3.5. 3 meTolo HagaHHA KnieHTy MOXNMBOCTI BCTAHOBUTU AaTy yknageHHs [oroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapae ocobucty KnieHty abo noro ynoBHOBaXxeHOMY NpeACTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3asiBu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom nanepoBoi 3asisu npo

po3mileHHs Bkrnaagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHy wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

CkaHoBaHy konito 3asBsu nNpo po3milleHHsa Bkrnaay i3 BigmiTkoto baHky npo ii oTpumaHHs — y pasi nogaHHsa KnieHTom

naneposoi 3asBuK NPo po3milleHHs Bknaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy winsxom HaknaganHa KeanigikosaHoro EMN BaHky

€eMNeKTPOHHY Konito 3asiBu nNpo po3milwleHHs Bknagy pasom 3 iHdopmauieio npo aaty HaknagaHHs KrieHTom

KeanicikoBaHoro EIN abo YgockoHaneHoro EM - y pasi nignucaHHsa KnieHTom 3asBu npo po3miwleHHs Bknagy B

€MNEeKTPOHHIN popmi.

45



20.3.6. He pigwe Hixx oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagaBaTty KnieHTy (disnyHin ocobi) [oigoky npo
CUCTEMY rapaHTyBaHHsS BknagiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN dhopMi.

20.3.7. Hosigka, nignucana KnieHtom go nignucanHs 3asiBu npo po3miweHHs Bknagy (n. 20.1.20.2. n. 20.4.3.2.
uboro [loroBopy), 36epiraetbcs y baHky B cnpaBi 3 topnan4Horo opopMIeHHsT paxyHKy (y pasi nigTBepa)KeHHs B
naneposin dopmi). Y pasi akwo Taka [Josigka HagaBanacs 3a 4ONOMOrot 3acobis iHopMaLinHmx, iHopmauifiHo-
TeneKoMYHiKaLiHUX CUCTEM B ENEKTPOHHIN hopmi, y BaHky 36epiraeTbca nosigoMmneHHsa KnieHTa npo i oaepxaHHs.

21. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apnnaTHOro NpoeKkTy

21.1. lMocnyra 3apnnaTHOro MNpoekTy HagaeTbca KnieHTy 3a ymoBM MopaHHs 3asBuM  NpO HagaHHs nocnyr
3apnnaTHoro npoekTy (doaaTtok 13), norogxeHoi baHkom.
Y pasi, SKLLOo Ha MOMeHT npuegHaHHsa KnieHta go uboro [loroBopy, 3a3HadeHa nocnyra Hagasanacb KnieHty baHkom
Ha nigcTaBi OKPeMOoro AOroBopy, NPeAMETOM SIKOrO € HaJAaHHSA KOMMMEKCY NOCAyr 3 BiAKPUTTS MOTOYHUX paxyHKiB Ha
KOpUMCTb (Pi3NYHUX OCiO, 3apaxyBaHHSA Ta BUMMATK 3ap0o0iTHOI NnaTu Ta iHWKX nnaTtexis, 3asiBa Npo HagaHHS Nocnyr
3apnnatHoro npoekTy KnieHTom He HagaeTbcd, nocnyra 3apnnaTtHoro NPoeKkTy MNigkmnoyaeTeca TakoMmy KnieHTy Ha
nigctaei 3asiBu Npo 3MiHy YMOB 06CNyroByBaHHs.
BaHk BigKpvBae NOTOYHI paxyHku pisnyHMM ocobam (gani — PisnyHi ocobun) Ansa 3QiMCHEHHA AesKkuX BUAIB BMNnat
(3apobiTHOI NnaTtu, anBigeHaiB, CTUNEHAIN, NEHCIN, colianbHOT AONOMOrM, NOBEPHEHHS HAASTULLKOBO CNIIayeHnX CyMm,
iHWKMX BUMNMaT) Ha nigctasi 3asdBu Npo HagaHHA nocnyr 3apnnaTtHoro npoekty (JogaTtok 13), noromxkeHoi baHkom,
Ta BM3HA4YeHuX LM [JOroBOpoM iHLINX OOKYMEHTIB.
21.2. KnieHT ans BigkputTa paxyHkiB isnyHnm ocobam 4Yepes cBoro npeacraBHuka (isnyHa ocoba — nignpmemeLb
MOXe nogaTtu 3a3HadeHi HUXK4Ye JOKYMEHTU ocobucTo) nogae [o baHky Taki JOKyMeHTU:
1) 3asiBy npo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PianyHux ocib i3 3a3Ha4YeHHAM igeHTUdIKaLINHMX AaHMX UMX OCib y bopmi enekTpoHHoro danny
cneuianebHoro gopmary (JogaTtok 14) Ta y BUnagkax, nepegdaveHux umm [JJoroBopom - Ha nanepoBOMY HOCii
(JopaTok 15);
3) B3asBy Ha npuegHaHHA Jo [oroBopy KOMMMEKCHOro 6GaHKiBCbkoro o6crnyroByBaHHA ¢isM4HMX OCiO,
3anoBHeHy i nignucaHy PisnyHo ocoboto.
4) xonii oiuiHNX AokymeHTiB PisnyHMX Ocib, 3acsigyeHi B ycTaHOBNEHOMY NOPSAKY, 3 iHpopMalieto, Ky
BaHk 3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHN 3 METOK HanexHoi nepesipkn ocobu.

HapaHHaM BuWe3a3HavyeHnx AoKyMeHTIB KnieHT nigTBepakye HasiBHICTb 3roam PisnyHux ocib, HagaHoi KnieHTy Ha
BiaKpUTTA KnieHTOM NOTOYHMX paxyHKiB Ha kopucTb PisauyHux ocid B BaHky.

21.3. BupaTkoBi onepauii 3a TakMMu paxyHKamu 34IMCHIOKTbLCA nicns 3BepHeHHs PisnyHoi ocobun ao bahky,
npea'sBreHHa Het OOKYMEHTIB, Wo AatoTb 3Mmory baHky BepudikyBaTtu ii K KknieHTa, Ta yknageHHs [dorosopy
KkoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs isnyHMx ocib.

1. Mopsiaok HagaHHA NOCHYT.

21.4. baHk Bigkpuae ®Pis3nyHMM ocobaM MOTOYHI paxyHKM B HauioHanbHiN Ta/abo iHO3eMHIn BanoTi YkpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BiANOBIgHO 0o TapudiB baHky Ha o6cnyroByBaHHst doisnyHMX ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX OHIB Nicns
HagaHHsa KnieHTom gokymeHTiB, nepegbadeHux n. 21.2 uboro [orosopy.
21.5.1ns 3apaxyBaHHS rPOLUOBUX KOLUTIB HA NOTOYHI paxyHku ®isnyHunx ocid KnieHT 3060BA3aHuMin:
21.5.1. Hagatn B baHk BigomicTb 3 BukopuctaHHsam Cepsicy « I HTEPHET-BAHKIH» y Burnaai enekrpoHHoro
dariny cneuianbHoro gopmarty 3 pekBi3auTamy MOTOYHMX paxyHKiB PisnyHUX ocib, 3a3HayYeHOoK CyMOoI
3apobiTHOI nnaTu, iHWKMX BuUNNat nependadeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHu, ski nignsraiTb
3apaxyBaHHI0 Ha NOTOYHI paxyHkn PisnyHumx ocib Big KnieHTa 3a popmoto [JogaTka 16. Mpu upomy:
21.5.1.1. Y pasi BiACYTHOCTI TEXHIYHOI MOXITMBOCTI HagaHHa BigomocTi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI», BigomicTb HagaeTbCss Ha nanepoBOMY HOCii i NiANUCYETbCA YMOBHOBaXEHUMM
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoto Knienta ( y pasi HagBHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha nanepoBomMy Hocii KnieHT gogatkoBo Hagae baHKy iHpopmauito ons 3apaxyBaHHS KOLWTIB Ha
MOTOYHI paxyHku PisnyHmX ocib Ha enekTPOHHOMY HOCIi 3a hopmoto, HaBegeHow y [Joaatky 16.
21.5.1.2. Y BigomocTi HagaeTbcs iHpopMaList Npo NOTOYHI paxyHkn PisnyHux ocib, wono Akux KnieHtom He
HaJaBanoch BiAnoBiaHe noeigomMneHHs B baHk 3rigHo i3 n. 21.12 uboro Jorosopy.
21.5.1.3. BigomicTb noBunHHa OyTn HagaHa 0o baHky He nisHile aHs nepepaxyBaHsa cyMmy BUNMaTh BigMNOBIAHO
no n. 21.5.2. ysoro forosopy.
21.5.2. lepepaxyBaTu Ha paxyHoK baHKy, 3asHayeHur y 3asBi nNpo HagaHHsa nocnyr 3apnnaTHoro
npoekTy/3asnBi Npo 3MiHy yMOB 0OCNyroByBaHHs, 3aranbHy CyMy BUMNaTK Nicnsi cnnaTu BCiX 0O0B'A3KOBMX
nnartexis 0o 6lo4KeTy He MisHille 3anfnaHoBaHOi AaTy 3apaxyBaHHSA KOLUTIB HA MOTOYHI paxyHKn Di3nyHmX
oci6. Akwo Bunnatu 3ginicHioTbea B gonapax CLUA ta / abo €BPO, HeobxigHO nepepaxyBaTy KOLITH i3
3a3Ha4YeHHAM BiANOBIOHUX PEKBI3UTIB ANS nepekasiB B iHO3eMHil BanioTi.
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21.5.3. OgHOYacHO 3 BMKOHAHHSIM MepepaxyBaHHsSI TPOLLIOBUX KOWTIB 3rigHo n. 21.5.2 uboro [lorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 3a 3apaxyBaHHS rPOLLOBMX KOLUTIB Ha NOTOYHI paxyHku PisnyHux ocib B
po3mipi, BcTaHoBneHoMmy B Tapudpax MakeTiB/ Tapucdax baHky Ha obcnyroByBaHHsS 3apniaTHUX MPOEKTIB
KopnopaTMBHUX KIIEHTIB Ta couianbHMX BMMMAT BignoBigHO A0 3asiBU NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asiBu Npo 3MiHy YMOB 06CNyroByBaHHsS.
21.6. baHk 3apaxoBye KOWTKM Ha MOTOYHI paxyHkn PisnyHMx ocid BIiANOBIAHO [0 peXxumy, BCTAHOBIEHOrO
HOpMaTUBHUMM akTaMmy HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 gaHumu, BusHadeHumun KnieHtom y BigomocTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEKBi3UTIB NOTOYHMX PaxyHKiB, He MidHille HAacTynHOro 6aHKIBCbKOro AHA BUKIIOYHO
3 MOMEHTY BMKOHaHHSA KnieHTOM BCiX HUXYEBUKNaAEeHUX YMOB:
- HagaHHs B baHk Bia KnieHta BinpomocTi;
- HagxooxeHHs B baHk Big KnieHTa nnaTexy Ha 3aranbHy cymy BigomocTi BignosigHo o n. 21.5.2. gaHoro
[orosopy;
- BiCYTHICTb MOMUIOK NpuM NepeBipui AaHux BignosigHo go n. 21.7.1. Ta 21.7.2. uboro [oroeopy,
- cnnarta KoMicii 3a 3apaxyBaHHS! KOLUTIB Ha NMOTOYHI paxyHkn PisnyHuX ocid BignoBigHO A0 yMOB 3asBu npo
HagaHHA nocnyr 3apnnaTtHoro npoekTy/ 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS Ta Lporo [lorosopy.
21.7. baHK nepeBipsi€ BiANOBIOHICTb:
21.7.1. Cymn BigomocTi, HagaHoi 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHI» cymi Bunnarw,
oTpvmMaHin Big KnieHTa ang nodanblioro 3apaxyBaHHSA KOLTIB HA MOTOYHI paxyHkn PisnyHux ocib. baHk He
30IMCHIOE Nepen 3apaxyBaHHAM KOLUTIB MepeBipKy BiAMOBIAHOCTI PEKBi3UTIB HOMEPY MOTOYHOIO pPaxyHKY
®i3nyHoi ocobm Ta ii Npi3BuMLLa, iM‘Aa Ta No 6aTbKOBI (3a HAsiBHOCTI) Y pa3i HagaHHS BigoMocTi 3 BUKOPUCTaHHSM
Cepsicy «IHTEPHET-BAHKIHI ».
21.7.2. Cymun BigomocTi cymi Bunnatu, oTpumaHin Big KnieHTa ong noganbluoro 3apaxyBaHHSA KOLITIB Ha
MOTOMHI paxyHkM Qisan4HMX 0CiO, a TakoX BiAMNOBIAHICTbL PEKBI3NTIB HOMEPY NOTOYHOIO paxyHKy PisnyHoi ocobu
Ta il npi3BMwwa, im‘a Ta No 6aTbKoBI (32 HasiBHOCTI) y pasi HagaHHA BigomocTi y naneposii opmi 3rigHo i3
DopaTtkom 17.
21.8. B pasi BusiBNeHHs noMunok npu nepesipui baHkom gaHux BignosigHo go n.21.7.1. Ta 21.7.2. uboro [lorosopy
baHk nosigomnse KnieHTa Npo HEMOXIMBICTb 3apaxyBaHHsSl KOLWITIB Ha MOTOYHI paxyHkn PisnyHux ocid i3
3a3HaYEHHAM MPUYUH Ta MEepenikoM NMOMWUIMOK MpoTsaroMm 2 (OBOX) GaHKIBCbKMX OHIB. 3apaxyBaHHs HA MOTOYHI
paxyHkn ®isnyHmx ocidé baHk 3airicHIoe nicnsa ycyHeHHs KnieHTOM MOMMIIOK Y CTPOK, 3a3HayeHun y n. 21.6. uporo
Horosopy.
21.9. BaHk noBepTae KnieHTy rpoLLOBi KOLWTK, WO He Bynn 3apaxoBaHi Ha NOTOYHI paxyHkun PisndHuX ocib y 3B'A3Ky
3 HEBMKOHaHHAM BuMoOr n.21.5 gaHoro [loroBopy He nisHiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadeHun B 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy, 3 OgHOYaCHWUM
3a3HaYeHHAM MPUYMH NOBEPHEHHHA B MemopianbHoMy opaepi. MNpu noBepHeHHi kowTiB KnieHTy, BaHk noseptae
Bi4NOBIAHY YaCTMHY KOMICIHOT BMHaropoau, paHiwe cnnadeHy KnieHtom.
21.10. baHk noBepTae 3a NMCbMOBUM 3annTom KnieHTa cyMmy nepepaxoBHUX HAM TPOLLIOBMX KOLUTIB, Ka Haginwna
Ha paxyHok BaHky, 3a yMOBM, SKLLIO rPOLLUOBI KOLUTW HE 3apaxoBaHi Ha MOTOYHI paxyHkn ®i3nyHnx ocib. MoBepHEeHHS
3[icHIOETbCS BaHKoM Ha MOToYHMIA paxyHOK KnieHTa, 3 AKOro Haginwnm rpoLwoBi KowTK, abo Ha paxyHok KnieHTa,
BKasaHWin y NucbMoBOMY 3anuTi KnieHTa.
21.11. baHk 3ifcHI0e 06CnyroByBaHHA NMOTOYHMX paxyHKiB Pi3nyHMX OCiO, Aki Oynu BigkpuTi B paMmkax HagaHHS
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBRNEHUMHY iHAUBIAYyanbHO Ans Pi3yHKX ocid
abo 3aranbHUMKN Tapudamu baHky, BCTaHOBNEHMY Ans gidnyHMX ocib, ki 06CnyroByoTbCA B pamkax 3apnnaTHuX
npoektiB. [licna oTpumaHHsa BaHkom B nopsgky Ta Ha ymoBax, BcTaHoBneHux n. 21.12. uboro [orosopy,
noeigomneHHa Big KnieHta npo ®i3nyHmMx ocib, SKi 3BiMbHANTLCS; 3BINbHUMWUCA, ane Ha MOMEHT (DaKTUYHOro
3BiflbHEHHS HE OTpMManun HanexHi Npu 3BifbHEHHI CymMu BUNMaT; BiAMOBNSAOTLCS Bif NofanbLIoro 3apaxyBaHHS
KOLUTIB Ha MOTOYHI paxyHku y BaHky abo B pasi posipBaHHSA yknageHux mik KnieHtom Ta ®isnyHummn ocobamm
OOroBOPIB LMBINbHO-NPaBOBOro Xxapakrepy, onnarta nocnyr baHky 3a o6cnyroByBaHHsS MOTOYHUX paxyHKiB PidnyHNX
ocib 34iCHI0ETLCSA OCTaHHIMU Ha NigcTaBi 3aranbHUX Tapudis baHky, BcTaHOBNEHNX Ans disnyHUx ocib.
21.12. Knient nosigomnse bBaHk y nucbmoBii ¢dopmi npo 3BinbHeHHS PisnyHOi 0cobu, Npo HadaHHA in
OOBroCTPOKOBOI BigNycTkM (TepMiHOM Ginblue 60 kaneHa4apHUX AHIB), NPO po3ipBaHHA (NMPUNWHEHHS 4ii) JOroBopy
LUMBINbHO-NPaBOBOro xapakrepy, Npo BigmoBy ®i3nyHoOi 0cobu Big NoaanbLIoro 3apaxyBaHHS KOLUTIB Ha ii MOTOYHUIA
paxyHko y BbaHky, BigkpuTuin BignoBigHO A0 Uboro [oroBopy npotarom 2 (ABox) poboymx AHIB 3 AHS HacTaHHS
BigNoBigHOI 06CTaBMHWM (BMOAHHA Hakaldy, YKNageHHs OOroBopy MpO po3ipBaHHA, OTPMMaHHS BigMNOBIAHOMO
noBigomreHHsa PisnyHoi ocobu ToLl);
21.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK anga ®isnyHmnx ocié abo nepesunyck BIK y 3B'asky i3
3aKiHYEeHHSIM CTPOKY iX Aji.
21.14. BaHk Bripasi:
21.14.1. HapaBatn ®i3nyHnm ocobam popaTkoBi GaHKiBCbKi MOCNyrM 3a yMOBW HagaHHA B BaHK Humu
BiANOBIQHOT 3as1BM Ta yknageHHs [JoroBopy KOMMNeKCHOro 6aHkiBCbkoro o6cnyroByBaHHs ¢isndHMX OciO.
21.14.2. Y pasi BiCYTHOCTI rpoLLoBux 3apaxyBaHb npotarom 90 (4eB’aHOCTO) kaneHgapHUX OHIB HA NOTOYHI
paxyHkn ®PisnyHmx ocib, BiakpuTi B pamkax gaHoro [JoroBopy Ta BifCYTHOCTI Big4NoBiAHOro NoBiAOMIIEHHS Bif
KnieHTa 3raiHo i3 n.21.12. uboro [loroBopy, o6cryroByBaT NOTOYHI paxyHku Takux PisnyHux ocib BignosigHoO
OO0 YMOB yknageHux Mk baHvkom i ®isnyHumMm ocobamu [oroBopiB  KOMMIEKCHOrO GaHKIBCLKOro
obcnyroByBaHHS DisnyHMX OCib i3 3acTocyBaHHSAM Tapudie baHky Ans paxyHkiB ¢isudHux ocib, BigKpuTmx
nosa pamkamu 3apnnaTHOro NpPoeKTy.
21.14.3. 3anuwmnTtn 6e3 BMKOHAHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHt He
BMKOHaB 3060B'a3aHHs, nepeabayeHi B N.21.5.2. usoro [Jorosopy.
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21.14.4. 3miHIOBaTK PEKBI3NTU paxyHkiB baHky ons nepepaxyBaHHsa KnieHTom cym Bunnat t1a/abo KOMiCinHOi
BMHaropoau, noeigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (oBaguaTh) KaneHgapHUX OHIB 4O AaTu
BBELEHHS LMX 3MiH, LUNSAXOM HanpaBreHHs KnieHTy noeigomneHHs 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHI» abo 3acobamu nowTOBOro 3B’SI3Ky 3a MicLie3HaxomKkeHHAM KnieHTa, BcTaHoBneHMM BaHkom B
npoueci ineHTnikauii KnieHrta.

1. IHWIi nonoXxeHHs.

21.15. HapaHHsi nocnyr 3apniaTHoOro npoekTy Moxe OyTum npunMHeHo 3a iHiuiaTMBot opaHiei i3 CTopiH 3
noBigomMIeHHAM iHwoi CTopoHu 3a 60 (WicTaecaT) kaneHgapHUX HIB 40 AATW 3anfaHOBaHOrO NPUMUHEHHST. Y TakoMm
pasi, HagaHHa nocnyr 3apnnaTHOro NPOEKTY NPUNUHAETLCS Ha 60 (WicTAecATU) AeHb Nicns OTpMMaHHSA BaHkom
3asBu nNpo 3mMiHy ymoB 0b6cnyrosyBaHHsi abo oTpumaHHst KnieHToMm noBigomneHHa baHky Npo NpUnnHeHH HagaHHS
nocnyr 3apnnaTtHoro NpoekTy.

21.16. baHk mae NpaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHSA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuUTK
BIONOBIOHI paxyHKWU ANs NpOBeAEeHHs onepalii, NoB'a3aHMX 3 HaZaHHAM nocnyr, nepegbadeHnx UMM po3ainom
[orosopy, akwo npotarom 3 (Tpbox) pokiB KnieHT He 34iMcHI0E onepauin, NoB'A3aHUX i3 3apaxyBaHHAM KOLUTIB Ha
MOTOYHI paxyHkun PisnyHMx ocid KnieHTa.

21.17. baHk He Hece BignoeiganbHocTi Nnepea KnieHToM 3a 36uTku, 3aBaaHi KnieHTty ta / abo ®isnyHmum ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok ain / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

21.18. KnieHT Hece BignoBiganbHiCTb 3a 6yab-aKi 36UTku, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LOAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22. NOPAOOK HALIAHHS1 CEPBICY TOPIOBOIO EKBAUPUHIY

22.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHMX MiKHapOAHWUX, HaUiOHaNbHMX MMATPKHUX CUCTEM B TOProBO-
CEepBICHIN Mepexi.
22.2. [orosip noWMPIOETLCA BUKMIOYHO Ha Toprosuis, ski Haganu baxky 3asBy Ha nigknioYeHHs OO cepsicy
Toprosoro eksavipuHry(ogatok Ne22 o uboro [loroBopy), WO MICTUTb MOCMnaHHsa Ha uen [orosip . 3asBa Ha
NigKNOYEeHHs 40 CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI 3@ YMOBW i NigNUCaHHS YNOBHOBaXXEHOH 0C0060H0
BaHky Ta Toprosuem.
22.3. Nopsanok HapaHHA OOKYMEHTIB
22.3.1. Y pasi npoBefeHHA eneKkTpoHHOI aBTopu3auii Toproseub Hagae Ao baHky AeHHMI 3BIT 3a BCiMa
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BINK wnsaxom 6anaHcyBaHHa POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un dpanbumei BIK, iHopmauia npo Bunyyeni BINK
(Homepwm BIK Ta gaHi kacupis, Aki iX BUSIBUNK) BKNIOYAETHCS A0 MiACYMKOBOro aokymeHTta (Jogatok Ne 27 no
uboro florosopy).
22.3.3. Toproseub npv BUBOpPI kKaHany HagaHHSA PEECTPY BUKOHAHMX Onepawii B TOProBmx Tovkax Toprosus -
«e-mail» nosigomneHHs - 6e3BigknnyHO Hagae baHky NnpaBo/noBHOBaXKeHHS NepedasaTy iHPopmMaLito Yepes
He3axuLLeHi kaHanu 3B’a3Ky | npunmae Ha cebe BCi NoB’si3aHi 3 uum pusnkn. [lpu ubomy BaHk He Hece
BiAMOBIgAnNbHICTb 3a 4OCTYN TPeTix ocib Ao AaHoi iHopMaLii, ska MiICTUTb BaHKIBCbKY TaEMHMLIO, @ TaKOX 3a
BTpaTy Ta/abo NOLIKOMKEHHSA iHopMauii, SKi BUHUKNM Yy pe3ynbTaTi nepefadi JaHMX  He3axULLeHUMu
KaHanamu 3B’s3Ky.
22.4. YMoBM BigMOBM Bif cepBicy TOProBoro eKBanpuHry
22.4.1. CtopoHa, sika BBaXXa€ HeOOXigHUM NPUNVHUTU HaJaHHA cepBicy ekBanpuHry, 3a 30 gHiB go GaxaHoi gatw,
Hanpasnsie NOBIAOMITEHHS NPO Le iHWin CTOpoHi 3acobamm NOLTOBOrO 3B’A3KY 32 aApecoto, 3a3HadeHo y [logaTky
Ne 22 no uboro orosopy, abo 3a gonomoroto cuctemn «IHTEPHET-BAHKIHI ».
22.5. Y Bunagky SKkwo opHa i3 CTOpiH iHiUiloBana npUNMHEHHS HaLaHHA CepBiCy eKBanpuHry, Toproeeub
3060B’'s13aHMI NPOTArom 1 (04HOro) 6aHKIBCLKOro AHS 3 AHA HanpaBeHHs NOBIAOMINEHHS (SKLWO NPUNUHEHHS CEpBICY
iHiLioBaHo Toprosuem) abo 3 AHA MOro OTPUMaHHS (SIKLWO NMPUMMHEHHS CepBicy iHiuinoBaHo BaHkoM) noBepHyTU
obrnagHaHHA BaHKky B HanexHomMy cTaHi. [loBepHeHHsA obnagHaHHA oOpMMETLCA AKTOM NpuiioMy - nepegadi
(OopaTok Ne 23.1 go uboro [lorosopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBWKOHaHHS ToproBLemM BMMOr, 3a3HadeHux y n.22.5., baHk mae npaBo GrokyBaTM MOXNMBICTb
npoBeneHHs onepauii 3a bIK i3 BukopucTaHHAM obnagHaHHS.
22.6. YMOBW HafaHHsI cepBiCy TOProBOro eKBanMpUHry MOXyTb OYTW 3MiHEHI 32 B3aeMHO 3rofoto CTOpiH LUMSXOM
0opMIEHHSA HOBOI 3asBM Ha 3MiHY YMOB cepBicy ToproBoro ekBavpuHry (Joaatok Ne 26 Ta [logaTtok 26.1 (B nepiog
3 13.12.2021 p. no 28.02.2022 p.) go uboro [oroBopy). MNpunnHeHHs HagaHHS cepBiCy TOProBOro e€KBaWpuHry
30INCHI0ETLCSA LINAXOM nogaHHA baHky ToprosLem 3asBu Npo BiAMOBY Bif CepBiCy TOproBoro eksavpuHry (JoaaTok
Ne 24) aka ctaHOBUTUME HEBI4'EMHY 4YacTuHy [oroBopy, abo wnsaxom oOOMiHy nMcTamu, 30Kpema y MOpsSAKy,
nepepbaveHomy n. 4.4.51, 4.4.52.
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23. 3ABE3NEYEHHA OOCTYMNY A0 NOAOATKOBUX CEPBICIB

23.1. baHk 3abe3nevye BUKOpUCTaHHA KnieHTOM JOOaTKOBMX CEpPBICIB - cepBiciB napTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHI» ansa 3py4HOCTi y BUKOPUCTaHHI iX KnieHToM.

23.2. Tlepenik gogaTkoBMX cepBiciB, 00 skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abesneyeHHs 4o
HMX JocCTyny, BU3Ha4veHi y Jogatky 21 oo uboro [jorosopy.

23.3. baHkK He Hece BignoBiganbHICTb 3a MOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iIHpOopMaLii, Ky HagalTb cepsicu
napTHepiB.

24. OOOATKMU

Hopatok 1 — 3asgBa npo npueaHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06cnyroByBaHHs KOPNOPATUBHUX KMIEHTIB
Hopatok 2 — 3asiBa nNpo 3MiHy ymoB 0OcnyroByBaHHA 3a [loroBopom OaHKIBCbKOro 0GCMyroByBaHHS
KOpnopaTUBHUX KITiIEHTIB

Hopatok 3 — 3asBa npo posmiweHHa Bknagy (y pasi npuegHaHHsy no [oroBopy 6GaHKiBCbKOro
obcnyroByBaHHSA KOpNopaTUBHMX KITIEHTIB Y Linomy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bknagy (y pasi npuegHaHHsa go [loroBopy 6aHKiBCLKOro Bknagy sik 4o
YacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHs KOPNOpaTUBHNUX KIiEHTIB)

Hopatok 3.2. — 3asBa npo posmilleHHsa Bknagy (y pasi npuegHaHHsa go Jorosopy 6aHkiBCbKOro Bknagy sk 4o
yacTuHK [JoroBopy OaHKiBCbKOro 006CnyroByBaHHsI KOpNopaTMBHUX KIIEHTIB, siKi igeHTudikoBaHi baHkom Ta
CTPOK aKTyanisauii ineHTudikayinH1ux gaHMx No SKUM He HacTaB)

HopaTtok 4 — 3asBa npo 3aMiHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwu MNakeTis

Hopatok 6 — Tapudgwm BaHky

HopaTtok 7 — MNacueHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bmaady koprnopaTtmeHoi BIK

Hopatok 8.1. - Tunun 6aHKiBCbKMX NAaTRKHUX KapTokK (BrK), ki BUNYCKaloTbCA AN PO3NOPAOXKEHHSA paxyHKOM
Hopatok 9 — Npasuna kopuctyBaHHs BIMK

Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BantoTn

Hopatok 10.1 — 3aaBa npo o6MiH iIHO3EMHOI BanOTU Ha iHLIY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3uKm

HopaTtok 12 — [JoBigka Npo cUCTEMY rapaHTyBaHHS BKMagiB isnyHux ocib

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOEeKTy

Hopatok 14 — MNepenik PisanyHMX 0Ci0, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)
Hopatok 15 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKUX BiOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHs rpooBmx KowTiB PisndHMm ocobam (B eNneKTpoHHIn dopmi)

Hopatok 17 — BigomicTb 3apaxyBaHHsi rpoLloBmx KowTie PisndyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tpudu Ha gogaTkoBe pPO3paxyHKOBO - KacoBe 06CyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcryrosyBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCNAyr AOAATKOBOro PO3paxyHKOBO-KacoOBOro 0OCNyroByBaHHSA

Hopatok 21 — llepenik 4OAaTKOBKX CEpPBICiB Ta yMOBM 3abe3neyeHHs 40 HUX OCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpuHry

Hopatok 23 — AKT npunomy-nepeaadi npy BCTaHOBMNEHHi 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu gemoHTaxi obnagHaHHs

Hopatok 24 — 3asaBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHs 40AaTKOBUX CEePBIiCiB TOProBOro eKBanpuHry

Hopatok 26.1 - 3asiBa Ha 3MiHY YMOB CepBiCYy TOProBoro eksampuHry (3 13.12.2021 p. no 28.02.2022 p.)
Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCY TOProBOro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — MNMopsagok po6otn 3 BINK

Hopatok 29 — Tapudu baHky Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KIIEHTIB Ta
couianbHMX BunnaT

HopaTtok 30 - IHcTpykuisa wopo 3axmucty ObnagHaHHsa (POS-TepmiHan) sike Hanexutb baHKy Big 30BHILLHBOIO
hi3NYHOro BTpy4aHHA

Hopatok 31 - IHCTpykKLuist onsa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

HopaTok 32 - IHCTpykKLuist onsa kacupie no po6oTti 3 POS-tepmiHanamn VERIFONE VX520 / VX675

Hopatok 33 — CTncna iHCTpyKuis onepaTopa 6aHkiBCbKoro TepMiHana

MICUE3HAXOOXEHHA TA PEKBI3BUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Kni, Byn. AHapiieceka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauiiHmi kog 14282829, koa 6aHky 334851
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KopecnoHgeHTcbkun paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (koa
6aHky 300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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